9-9-2023

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_ABSAPP1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
9-9-2023 26 90 66
8-9-2023 26 90 66
7-9-2023 26 90 66
6-9-2023 26 90 66
5-9-2023 26 90 66
4-9-2023 26 90 66
3-9-2023 26 90 66
Harddisk Usage DFD_PRD_ABSAPP2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
9-9-2023 36 100 64
8-9-2023 36 100 64
7-9-2023 36 100 64
6-9-2023 36 100 64
5-9-2023 36 100 64
4-9-2023 36 100 64
3-9-2023 36 100 64
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9-9-2023

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_ABSAPP3
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
9-9-2023 37 100 63
8-9-2023 37 100 63
7-9-2023 37 100 63
6-9-2023 37 100 63
5-9-2023 37 100 63
4-9-2023 37 100 63
3-9-2023 37 100 63
Harddisk Usage DFD_PRD_BI1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
9-9-2023 76 150 36 27 250 182
8-9-2023 76 150 36 28 250 179
7-9-2023 76 150 36 28 250 179
6-9-2023 76 150 36 28 250 179
5-9-2023 76 150 36 28 250 179
4-9-2023 76 150 36 28 250 179
3-9-2023 76 150 36 28 250 179
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Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ORACLE1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
9-9-2023 26 78 58 75 479 121 76 650 157 59
8-9-2023 26 78 58 75 479 121 76 650 154 59
7-9-2023 26 78 58 75 479 121 76 650 154 59
6-9-2023 26 78 58 75 479 121 76 650 154 59
5-9-2023 26 78 58 75 479 121 76 650 154 59
4-9-2023 26 78 58 75 479 121 76 650 154 59
3-9-2023 26 78 58 75 479 121 76 650 155 59
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Weekly SLA Customer Report

9-9-2023

Customer

Database ID

Database Performance

DFD_Production
39

DFDDB_Production

DB Processes Max 600
DB Processes Max 4

140

120

100

80

60

40

20

' Laundry
A Business
‘I Solutions

' 0
Te—— = G T —| S r— - —

4-9-2023 5-9-2023

6-9-2023

7-9-2023

8-9-2023

L |
]
——DB Processes Used
DB Sessions Used
9-9-2023

Page 4



9-9-2023

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39
Database Performance DFDDBBI_Production
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Weekly SLA Customer Report

9-9-2023

Customer
Database ID

DFD_Production
39

Database Tablespace

DFDDB_Production

Date
9-9-2023

8-9-2023

7-9-2023

6-9-2023

5-9-2023

4-9-2023

3-9-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

100
199
100
199
100
199
100
199
100
199
100
199
100
199

Usedsize (Gb)

O O O O O O O O o o o o o o

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report
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Customer
Database ID

DFD_Production
39

Database Tablespace

DFDDBBI_Production

Date
9-9-2023

8-9-2023

7-9-2023

6-9-2023

5-9-2023

4-9-2023

3-9-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

57
52
57
52
57
52
57
52
57
52
57
52
57
52

Usedsize (Gb)

O O O O O O O O o o o o o o

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report
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Customer

Database ID

DFD_Production
39

ABSSolute Application Server Services

Mb / day

120

100

80

60

40

20

Avg Users

Avg memory used per ABS Server Service

- Laundry
A Business
‘I Solutions

——DFD_PRD_ABSAPP1_SLT1_APP
DFD_PRD_ABSAPP2_SLT1_APP

——DFD_PRD_ABSAPP3_SLT1_APP

A 7 AN
/ ] WWWW\'I | [y | \M/\\m

SRR L N { N | T
V,\](\?/\ 1/ v

9-9-2023

—DFD _PRD ABSAPP1_SLT1_APP
DFD_PRD_ABSAPP2_SLT1_APP

—DFD_PRD ABSAPP3_SLT1_APP

TG T VA= WA
Avg users per day per ABS server
, A
s - - [ N\ A
. i \ [ 1 [
. | ] A
o | \ \ L[
5 || \ \ [
; 0 1 LR

2-9-2023 3-9-2023 4-9-2023 5-9-2023 6-9-2023 7-9-2023 8-9-2023
MONITORDATE

9-9-2023

Page 9



Weekly SLA Customer Report

9-9-2023

Customer

Database ID

DFD_Production

39

ABSSolute Application ReportServer Services

Mb / day
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