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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPPO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
2-9-2023 55 207 94 100 98 0
1-9-2023 55 207 94 100 98 0
31-8-2023 54 207 94 100 98 0
30-8-2023 56 207 90 100 98 0
29-8-2023 57 207 88 100 98 0
28-8-2023 58 207 88 100 98 0
27-8-2023 57 207 88 100 98 0
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
2-9-2023 34 127 84
1-9-2023 34 127 84
31-8-2023 33 127 84
30-8-2023 33 127 84
29-8-2023 34 127 84
28-8-2023 34 127 83
27-8-2023 34 127 83
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
2-9-2023 86 300 43
1-9-2023 86 300 43
31-8-2023 85 300 44
30-8-2023 85 300 44
29-8-2023 86 300 43
28-8-2023 86 300 43
27-8-2023 85 300 44
Harddisk Usage NIX_PRD_NIXONABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
2-9-2023 67 179 60 30 700 488
1-9-2023 67 179 60 31 700 484
31-8-2023 67 179 60 31 700 486
30-8-2023 67 179 60 31 700 486
29-8-2023 68 179 58 31 700 486
28-8-2023 68 179 57 31 700 484
27-8-2023 68 179 57 31 700 486
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Customer NIX_Production
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
2-9-2023 49 554 282 46 586 314 48 605 314 43
1-9-2023 55 554 251 46 586 314 48 605 314 41
31-8-2023 67 554 181 46 586 314 48 605 314 43
30-8-2023 67 554 181 46 586 314 48 605 314 43
29-8-2023 67 554 181 46 586 314 48 605 314 43
28-8-2023 68 554 179 46 586 314 48 605 314 43
27-8-2023 68 554 180 46 586 314 48 605 314 44
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
2-9-2023 87 574 73 42 488 285 54 684 315 87
1-9-2023 88 574 Al 42 488 285 54 684 314 87
31-8-2023 88 574 71 42 488 285 54 684 314 87
30-8-2023 88 574 71 42 488 285 54 684 314 87
29-8-2023 88 574 71 42 488 285 54 684 314 88
28-8-2023 88 574 70 42 488 285 54 684 313 88
27-8-2023 88 574 70 42 488 285 54 684 313 88
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NIX_Production
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51

Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2-9-2023 ABSDATA 100 83
INDX 120 99
1-9-2023 ABSDATA 100 83
INDX 120 99
31-8-2023 ABSDATA 100 83
INDX 120 99
30-8-2023 ABSDATA 100 83
INDX 120 99
29-8-2023 ABSDATA 100 83
INDX 120 99
28-8-2023 ABSDATA 100 83
INDX 120 99
27-8-2023 ABSDATA 100 83
INDX 120 99
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Weekly SLA Customer Report
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Customer

Database ID

Database Tablespace

NIX_Production
51

NIXDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2-9-2023 ABSDATA 226 188
INDX 313 255
1-9-2023 ABSDATA 226 188
INDX 313 255
31-8-2023 ABSDATA 226 188
INDX 313 254
30-8-2023 ABSDATA 226 188
INDX 313 254
29-8-2023 ABSDATA 226 188
INDX 313 254
28-8-2023 ABSDATA 226 188
INDX 313 254
27-8-2023 ABSDATA 226 188
INDX 313 254
Bl Status and last ETL error for NIXDB_BI
ma 28/8/2023 di 29/8/2023 wo 30/8/2023 do 31/8/2023 vr 1/9/2023 za 2/9/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIXDB_BI

ma, 28-08-2023 None
z0, 27-08-2023 None
zo, 27-08-2023 None
wo, 30-08-2023 None
ma, 28-08-2023 None
di, 29-08-2023 None
do, 31-08-2023 None
vr, 1-09-2023 None
wo, 30-08-2023 None
do, 31-08-2023 None
vr, 1-09-2023 None
za, 2-09-2023 None
di, 29-08-2023 None
za, 2-09-2023 None
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Standby Database Health NIX_Production
Recovery lag for last 7 days
5
4
3
2 —26-8-2023
27-8-2023
1 —28-8-2023
0 \ f —29-8-2023
—30-8-2023
1 31-8-2023
——1-9-2023
2 2-9-2023
-3
-4
5

Page 11



2-9-2023

Weekly SLA Customer Report

Customer
Database ID

ABSSolute Application Server Services

NIX_Production

51

- Laundry
A Business
‘I Solutions

Mb / day

350

300

250

200

150

100

50

Avg Users

Avg memory used per ABS Server Service

——NIX_PRD_ABSAPP01_SLT1_APP
N A L A LA . A A NIX_PRD_ABSAPP01_SLT2_APP

_ MA A
AP Lo
ABPARL A@;&g;/&f).ﬁw

' —N IX_PRD_ABSAPPO1:SLT 3_APP

W —NIX_PRD_ABSAPP04_SLT1_APP
h »\ ——NIX_PRD_ABSAPP04_SLT2_APP
A\‘ [\

40
35
30
25
20

26-8-2023

27-8-2023

28-8-2023 29-8-2023 30-8-2023 31-8-2023 1-9-2023 2-9-2023
MONITORDATE

Avg users per day per ABS server

—__NIX_PRD_ABSAPP01_SLT1_APP

A NIX_PRD ABSAPPO1_SLT2 APP

A —__NIX_PRD_ABSAPP01_SLT3_APP

. \ —_NIX_PRD_ABSAPP04_SLT1_APP

- AN —NIX_PRD_ABSAPP04_SLT2_APP
ALA A

26-8-2023

27-8-2023

28-8-2023 29-8-2023 30-8-2023 31-8-2023 1-9-2023 2-9-2023
MONITORDATE

Page 12



2-9-2023

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services
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