Weekly SLA Customer Report

19-8-2023

Customer HUE_Production '
Database ID 154 ‘\4 BS
N7
Harddisk Usage HUE_PRD_S-ORAPROD2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
19-8-2023 39 126 77 37 200 126 75 150 37
18-8-2023 40 126 76 37 200 126 75 150 37
17-8-2023 39 126 76 37 200 125 77 150 35
16-8-2023 40 126 76 38 200 124 82 150 27
15-8-2023 40 126 76 38 200 123 83 150 26
14-8-2023 40 126 76 38 200 123 80 150 30
13-8-2023 40 126 76 38 200 123 77 150 35
Harddisk Usage HUE_PRD_S-ORATEST2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
19-8-2023 48 126 66 22 400 313 59 200 81
18-8-2023 48 126 66 22 400 313 59 200 81
17-8-2023 48 126 66 22 400 312 61 200 77
16-8-2023 48 126 66 22 400 311 65 200 70
15-8-2023 48 126 66 22 400 310 65 200 69
14-8-2023 48 126 66 22 400 310 64 200 72
13-8-2023 48 126 66 22 400 310 61 200 77
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Weekly SLA Customer Report

19-8-2023

Customer HUE_Production
Database ID 154
Harddisk Usage HUE_PRD_S-ORAWEB2
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
19-8-2023 63 99 37
18-8-2023 63 99 37
17-8-2023 63 99 37
16-8-2023 63 99 37
15-8-2023 63 99 37
14-8-2023 63 99 37
13-8-2023 63 99 37
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Database Performance HUE_PRD_S-ORAPROD2_DB
240
200
160 p—n— Lk ettt e ¥ oot b ) A 4 iy - —_________
“ Tt e e
80
——DB Processes Used
DB Sessi Used
o it it e Aokl VLW s
W N o ko m‘__
0

14-8-2023 15-8-2023 16-8-2023 17-8-2023 18-8-2023 19-8-2023

|
l ﬂl [l I|I|III

BT A

o - N w £ (&, (o2} ~

14-8-2023 15-8-2023 16-8-2023 17-8-2023 18-8-2023 19-8-2023

Page 3



19-8-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer HUE_Production
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Database Performance HUE_STB_S-ORATEST2 DB

DB Processes Max 1,000
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HUE_PRD_S-ORABI_DB

DATABASE SIZE

Database growth over last month

35

30
25
15
10

20

(g9) 9zi1s aseqejeq

Monitor Date

HUE_PRD_S-ORAPROD2_DB

DATABASE SIZE

Database growth over last month

100

80

60
40
20

(g9) 2zis aseqejeq

Monitor Date

Page 5



19-8-2023

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer HUE_Production
Database ID 154

Database Tablespace HUE_PRD_S-ORAPROD2_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
19-8-2023 ABSDATA 93 77

INDX 8 4
18-8-2023 ABSDATA 93 77

INDX 8 4
17-8-2023 ABSDATA 93 77

INDX 8 4
16-8-2023 ABSDATA 93 77

INDX 8 4
15-8-2023 ABSDATA 91 77

INDX 8 4
14-8-2023 ABSDATA 91 77

INDX 8 4
13-8-2023 ABSDATA 91 77

INDX 8 4
Standby Database Health HUE_Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

Lau
Bus

BS

ndry
iness

Solutions
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——HUE_PRD_S-ORAPROD2_SLT1_APP
HUE_PRD_S-ORATEST2_SLT1_APP
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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