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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Harddisk Usage ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceon E: | space on E:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
5-8-2023 64 199 7 62 500 189
4-8-2023 64 199 7 64 500 179
3-8-2023 64 199 71 64 500 180
2-8-2023 65 199 69 64 500 180
1-8-2023 66 199 69 64 500 179
31-7-2023 66 199 68 65 500 177
30-7-2023 66 199 68 65 500 177
Harddisk Usage ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceon E: | space on E:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
5-8-2023 68 199 65 51 500 246
4-8-2023 68 199 65 51 500 247
3-8-2023 68 199 65 51 500 247
2-8-2023 68 199 65 51 500 247
1-8-2023 68 199 64 51 500 247
31-7-2023 68 199 63 51 500 247
30-7-2023 68 199 63 51 500 246
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Customer ECL_Production
Database ID 156
Harddisk Usage ECL_PRD_ECLABS-WEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
5-8-2023 59 99 41
4-8-2023 59 99 41
3-8-2023 59 99 41
2-8-2023 59 99 41
1-8-2023 59 99 41
31-7-2023 59 99 41
30-7-2023 59 99 41
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Database Performance ECL_PRD_ECLABS_DB_Production
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Database Performance ECL_TEST_ECLABS-TEST_DB_STB (ECL_Standby DB)
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DATABASE SIZE ECL_PRD_ECLABS_DB_Production

Database Size (GB)
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Database growth over last month

Monitor Date g/gi” ﬂ/@? w&% & q/@ib @fﬁ’ &P P @":b q,@ib PP P q/@ib q§£b P PP q,@:b m@b P P %@?’ q/@ib wgib wgf’ :Lgib %&“-’ ,w&% ﬂ/@?
,\i\ %:\ qf\ \Qf\' \,\f\' \,Li\’ (bi\’ \b‘i\' \(,Jf\' \Q)f\' Qo . \‘bi\’ \Q‘f\' (]91\' rl:\i\' {9;\’ (ibi\'%blf\' qjo/v rlg)i\’ e . q‘/b:\' (191\' erf\' rb,\i\ N q;‘b PN
Database Tablespace ECL_PRD_ECLABS_DB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5-8-2023 ABSDATA 81 50
INDX 10 6
4-8-2023 ABSDATA 81 50
INDX 10 6
3-8-2023 ABSDATA 81 50
INDX 10 6
2-8-2023 ABSDATA 81 50
INDX 10 6
1-8-2023 ABSDATA 81 49
INDX 10 6
31-7-2023 ABSDATA 81 49
INDX 10 6
30-7-2023 ABSDATA 81 49
INDX 10 6
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Standby Database Health ECL_Production

Recovery lag for last 7 days
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ABSSolute Application Server Services
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—_ECL_PRD_ECLABS_SLT1_APP
ECL_PRD_ECLABS TEST_SLT1_APP
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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