Weekly SLA Customer Report

22-7-2023

ry

Solutions

Customer BGG_Production ' Laund
Database ID 162 ‘\48 Business
N7

Harddisk Usage BGG_PRD_DEDC-APP46

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
22-7-2023 95 9 96 1 0 53 83
21-7-2023 95 9 97 1 0 53 83
20-7-2023 95 9 97 1 0 53 83
19-7-2023 95 9 97 1 0 53 83
18-7-2023 95 9 97 1 0 53 83
17-7-2023 95 9 97 1 0 57 83
16-7-2023 95 9 97 1 0 60 83
Harddisk Usage BGG_PRD_DEDC-APP47

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
22-7-2023 97 9 97 1 0 53 91
21-7-2023 97 9 97 1 0 53 91
20-7-2023 97 9 97 1 0 53 91
19-7-2023 97 9 97 1 0 53 91
18-7-2023 97 9 97 1 0 53 91
17-7-2023 97 9 97 1 0 57 91
16-7-2023 97 9 97 1 0 60 91
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Laundry
Business
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B

Harddisk Usage BGG_PRD_DEDC-DB07

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
22-7-2023 96 83 1 0 53 72
21-7-2023 96 83 1 0 53 72
20-7-2023 96 83 1 0 53 72
19-7-2023 96 83 1 0 53 72
18-7-2023 96 83 1 0 53 72
17-7-2023 96 83 1 0 57 72
16-7-2023 96 83 1 0 60 72
Harddisk Usage BGG_PRD_DEDC-DB08

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
22-7-2023 96 100 1 0 53 7
21-7-2023 96 100 1 0 53 Al
20-7-2023 96 100 1 0 53 71
19-7-2023 96 100 1 0 53 7
18-7-2023 96 100 1 0 53 7
17-7-2023 96 100 1 0 56 71
16-7-2023 96 100 1 0 60 7
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Customer BGG_Production
Database ID 162

Laundry
Business
Solutions

B

Harddisk Usage BGG_PRD_DEDC-DMZ05_WEB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
22-7-2023 97 100 1 0 62 90
21-7-2023 97 100 1 0 63 90
20-7-2023 97 100 1 0 63 90
19-7-2023 97 100 1 0 63 90
18-7-2023 97 100 1 0 63 90
17-7-2023 97 100 1 0 63 90
16-7-2023 97 100 1 0 63 90
Harddisk Usage BGG_PRD_DEDC-DMZ06_WEB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
22-7-2023 96 100 1 0 62 90
21-7-2023 96 100 1 0 63 90
20-7-2023 96 100 1 0 63 90
19-7-2023 96 100 1 0 63 90
18-7-2023 96 100 1 0 63 90
17-7-2023 96 100 1 0 62 90
16-7-2023 96 100 1 0 63 90
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Customer BGG_Production
Database ID 162

Database Performance BGG_PRD_DEDC-DB07_DB_Production

240

'. 4 ' P | B
80
WWW — DB Processes Used
DB Sessions Used

40 ——DB Users Connected

17-7-2023 18-7-2023 19-7-2023 20-7-2023 21-7-2023 22-7-2023

40

35

30

25

20

15
| ——Sessions Active

10

17-7-2023 18-7-2023 19-7-2023 20-7-2023 21-7-2023 22-7-2023

Page 4



22-7-2023

Weekly SLA Customer Report

Customer BGG_Production ‘ Laundry
Database ID 162 -~ 2 Business
‘l Solutions

Database Performance BGG_PRD_DEDC-DB08_DB_Stb
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Database ID

BGG_Production
162

Database Tablespace

BGG_PRD_DEDC-DB07_DB_Production

Date
22-7-2023

21-7-2023

20-7-2023

19-7-2023

18-7-2023

17-7-2023

16-7-2023

Tablespace Name
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ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer BGG_Production
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
Il BGG_PRD_DEDC-APP46_SLTO1_APP
0,9 BGG_PRD_DEDC-APP46_SLT01_REP
B BGG_PRD_DEDC-APP46_SLT02_APP
0.8 B BGG_PRD_DEDC-APP46_SLT02_REP
07 B BGG_PRD_DEDC-APP47_SLTO1_APP
' BGG_PRD_DEDC-APP47_SLT02_APP
0.6 B BGG_PRD_DEDC-APP47_SLT02_REP
BGG_PRD_DEDC-DMZ05_WEB_GWS
0,5 B BGG_PRD_DEDC-DMZ05_WEB_W4M
[l BGG_PRD_DEDC-DMZ05_WEB_WP2
0.4 B BGG_PRD_DEDC-DMZ05 WEB_WPO
03 BGG_PRD_DEDC-DMZ05_WEB_WUM
' BGG_PRD_DEDC-DMZ06_WEB_GWS
0.2 B BGG_PRD_DEDC-DMZ06_WEB_W4M
BGG_PRD_DEDC-DMZ06_WEB_WP2
0,1 Il BGG_PRD_DEDC-DMZ06_WEB_WPO
BGG_PRD_DEDC-DMZ06_WEB_WUM
0,0

16-7-2023 17-7-2023 18-7-2023 19-7-2023 20-7-2023 21-7-2023 22-7-2023

Page 10



