
Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSAP01_APP1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

8-7-2023 69 10 3 78 100 22

7-7-2023 69 10 3 77 100 23

6-7-2023 69 10 3 77 100 23

5-7-2023 69 10 3 78 100 22

4-7-2023 69 10 3 78 100 22

3-7-2023 69 10 3 79 100 21

2-7-2023 69 10 3 80 100 20

Harddisk Usage LTS_PROD_CLSABSAP02_APP2

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

8-7-2023 73 10 3 88 100 12 66 1 0

7-7-2023 73 10 3 86 100 14 66 1 0

6-7-2023 73 10 3 87 100 13 66 1 0

5-7-2023 73 10 3 88 100 12 66 1 0

4-7-2023 73 10 3 89 100 11 66 1 0

3-7-2023 73 10 3 86 100 14 66 1 0

2-7-2023 73 10 3 85 100 15 66 1 0
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Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSAP03_APP3

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

8-7-2023 73 10 3 85 100 15 66 1 0

7-7-2023 73 10 3 85 100 15 66 1 0

6-7-2023 73 10 3 85 100 15 66 1 0

5-7-2023 73 10 3 86 100 14 66 1 0

4-7-2023 73 10 3 86 100 14 66 1 0

3-7-2023 73 10 3 87 100 13 66 1 0

2-7-2023 73 10 3 87 100 13 66 1 0

Harddisk Usage LTS_PROD_CLSABSAP04_APP4

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

8-7-2023 73 10 3 72 100 28 66 1 0

7-7-2023 73 10 3 73 100 27 66 1 0

6-7-2023 73 10 3 73 100 27 66 1 0

5-7-2023 73 10 3 74 100 26 66 1 0

4-7-2023 73 10 3 74 100 26 66 1 0

3-7-2023 73 10 3 75 100 25 66 1 0

2-7-2023 73 10 3 75 100 25 66 1 0
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Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSBI01_BI

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

Free disk 

space on 

/u02 (%)

Total disk 

space on 

/u02 (Gb)

Used disk 

space on 

/u02 (Gb)

8-7-2023 72 30 8 58 100 42 23 1,099 850

7-7-2023 72 30 8 58 100 42 24 1,099 836

6-7-2023 72 30 8 57 100 43 23 1,099 844

5-7-2023 72 30 8 57 100 43 22 1,099 856

4-7-2023 72 30 8 57 100 43 23 1,099 844

3-7-2023 72 30 8 57 100 43 21 1,099 864

2-7-2023 72 30 8 58 100 42 22 1,099 856

Harddisk Usage LTS_PROD_CLSABSDB01_PRDB

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/backup (%)

Total disk 

space on 

/backup 

Used disk 

space on 

/backup 

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

Free disk 

space on 

/u02 (%)

8-7-2023 46 35 19 84 500 78 48 50 26 16

7-7-2023 46 35 19 89 500 55 49 50 26 16

6-7-2023 46 35 19 89 500 55 49 50 26 16

5-7-2023 46 35 19 89 500 55 49 50 26 16

4-7-2023 46 35 19 89 500 56 49 50 26 17

3-7-2023 46 35 19 89 500 53 49 50 26 19

2-7-2023 46 35 19 89 500 53 49 50 25 20

Page 3



Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSDB02_SBDB

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

Free disk 

space on 

/u02 (%)

8-7-2023 92 35 3 66 1 0 77 50 11 18

7-7-2023 92 35 3 66 1 0 77 50 11 18

6-7-2023 92 35 3 66 1 0 77 50 11 18

5-7-2023 92 35 3 66 1 0 77 50 11 18

4-7-2023 92 35 3 66 1 0 77 50 11 19

3-7-2023 92 35 3 66 1 0 77 50 11 21

2-7-2023 92 35 3 66 1 0 77 50 11 21

Harddisk Usage LTS_PROD_CLSABSWS01_WEB1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

8-7-2023 73 10 3 60 33 13 66 1 0

7-7-2023 73 10 3 46 33 18 66 1 0

6-7-2023 73 10 3 51 33 16 66 1 0

5-7-2023 73 10 3 56 33 15 66 1 0

4-7-2023 73 10 3 61 33 13 66 1 0

3-7-2023 73 10 3 66 33 11 66 1 0

2-7-2023 73 10 3 71 33 10 66 1 0
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Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSWS02_WEB2

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

8-7-2023 73 10 3 69 33 10 66 1 0

7-7-2023 73 10 3 52 33 16 66 1 0

6-7-2023 73 10 3 55 33 15 66 1 0

5-7-2023 73 10 3 58 33 14 66 1 0

4-7-2023 73 10 3 61 33 13 66 1 0

3-7-2023 73 10 3 65 33 12 66 1 0

2-7-2023 73 10 3 68 33 11 66 1 0
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Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PROD_CLSABSBI01_BI
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Database Performance LTS_PROD_CLSABSDB01_PRDB
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Customer

Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PROD_CLSABSDB02_SBDB
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Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

DATABASE SIZE LTS_PROD_CLSABSBI01_BI
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Database growth over last month

DATABASE SIZE LTS_PROD_CLSABSDB01_PRDB
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Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Tablespace LTS_PROD_CLSABSBI01_BI

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

8-7-2023 ABSDATA  285  236  17

INDX  352  294  17

7-7-2023 ABSDATA  285  236  17

INDX  352  293  17

6-7-2023 ABSDATA  285  236  17

INDX  349  293  16

5-7-2023 ABSDATA  285  235  17

INDX  349  293  16

4-7-2023 ABSDATA  285  235  17

INDX  349  292  16

3-7-2023 ABSDATA  285  235  18

INDX  349  292  16

2-7-2023 ABSDATA  285  235  18

INDX  349  292  16
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Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Tablespace LTS_PROD_CLSABSDB01_PRDB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

8-7-2023 ABSDATA  332  275  17

INDX  654  548  16

7-7-2023 ABSDATA  332  275  17

INDX  654  548  16

6-7-2023 ABSDATA  332  274  17

INDX  654  548  16

5-7-2023 ABSDATA  332  274  17

INDX  654  547  16

4-7-2023 ABSDATA  332  274  18

INDX  651  546  16

3-7-2023 ABSDATA  332  274  18

INDX  651  546  16

2-7-2023 ABSDATA  332  273  18

INDX  651  545  16

BI Status and last ETL error for LTS_PROD_CLSABSBI01_BI

ma 3/7/2023 di 4/7/2023 wo 5/7/2023 do 6/7/2023 vr 7/7/2023 za 8/7/2023

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer

Database ID

LTS(CleanLease)_Production

 126

BI last ETL error for LTS_PROD_CLSABSBI01_BI

Noneza, 8-07-2023

Nonewo, 5-07-2023

Nonema, 3-07-2023

Nonewo, 5-07-2023

Nonevr, 7-07-2023

Nonedi, 4-07-2023

Nonezo, 2-07-2023

Nonevr, 7-07-2023

Nonema, 3-07-2023

Nonedo, 6-07-2023

Noneza, 8-07-2023

Nonezo, 2-07-2023

Nonedi, 4-07-2023

Nonedo, 6-07-2023
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LTS(CleanLease)_ProductionStandby Database Health
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Customer

Database ID

LTS(CleanLease)_Production
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ABSSolute Application Server Services
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MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ABS Server Service

1-7-2023 2-7-2023 3-7-2023 4-7-2023 5-7-2023 6-7-2023 7-7-2023 8-7-2023

0

5

10

15

20

25

30

35

40

45

1.
68

8.
15

8.
80

0,
00

1.
68

8.
18

4.
00

0,
00

1.
68

8.
20

9.
20

0,
00

1.
68

8.
23

4.
40

0,
00

1.
68

8.
25

9.
60

0,
00

1.
68

8.
28

4.
80

0,
00

1.
68

8.
31

0.
00

0,
00

1.
68

8.
33

5.
20

0,
00

1.
68

8.
36

0.
40

0,
00

1.
68

8.
38

5.
60

0,
00

1.
68

8.
41

0.
80

0,
00

1.
68

8.
43

6.
00

0,
00

1.
68

8.
46

1.
20

0,
00

1.
68

8.
48

6.
40

0,
00

1.
68

8.
51

1.
60

0,
00

1.
68

8.
53

6.
80

0,
00

1.
68

8.
56

2.
00

0,
00

1.
68

8.
58

7.
20

0,
00

1.
68

8.
61

2.
40

0,
00

1.
68

8.
63

7.
60

0,
00

1.
68

8.
66

2.
80

0,
00

1.
68

8.
68

8.
00

0,
00

1.
68

8.
71

3.
20

0,
00

1.
68

8.
73

8.
40

0,
00

1.
68

8.
76

3.
60

0,
00

1.
68

8.
78

8.
80

0,
00

LTS_PRD_CLSABSAP01_SLT1_APP

LTS_PRD_CLSABSAP01_SLT2_APP

LTS_PRD_CLSABSAP01_SLT3_APP

LTS_PRD_CLSABSAP02_SLT1_APP

LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP

LTS_PRD_CLSABSAP03_SLT1_APP

LTS_PRD_CLSABSAP03_SLT2_APP

LTS_PRD_CLSABSAP03_SLT3_APP

LTS_PRD_CLSABSAP04_SLT1_APP

LTS_PRD_CLSABSAP04_SLT2_APP

LTS_PRD_CLSABSAP04_SLT3_APP

MONITORDATE

A
v
g

 U
s
e
rs

Avg users per day per ABS server

1-7-2023 2-7-2023 3-7-2023 4-7-2023 5-7-2023 6-7-2023 7-7-2023 8-7-2023

Page 14



Weekly SLA Customer Report
8-7-2023

Customer

Database ID

LTS(CleanLease)_Production
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ABSSolute Application ReportServer Services
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LTS_PRD_CLSABSAP04_SLT1_REP

LTS_PRD_CLSABSAP04_SLT2_REP

LTS_PRD_CLSABSAP04_SLT3_REP
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Avg memory used per ReportServer Service

1-7-2023 2-7-2023 3-7-2023 4-7-2023 5-7-2023 6-7-2023 7-7-2023 8-7-2023
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LTS_PRD_CLSABSAP04_SLT1_APP

LTS_PRD_CLSABSAP04_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_APP
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Disaster per ABS component
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