Weekly SLA Customer Report

8-7-2023

Solutions

Customer ELI_Production ' Laundr y
Database ID 62 ‘\4 BS Business
N7

Harddisk Usage ELI_PRD_APPSRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup (%)
8-7-2023 47 26 14 87 100 13 83 150 26 83
7-7-2023 47 26 14 86 100 14 85 150 23 85
6-7-2023 47 26 14 86 100 14 85 150 23 85
5-7-2023 47 26 14 87 100 13 85 150 23 85
4-7-2023 47 26 14 87 100 13 85 150 23 85
3-7-2023 47 26 14 87 100 13 85 150 23 85
2-7-2023 47 26 14 87 100 13 85 150 23 85
Harddisk Usage ELI_PRD_BISRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Ibackup (%) | /backup Ibackup Iboot (%) /boot (Gb) Iboot (Gb) [u01 (%)
8-7-2023 32 34 23 51 299 145 74 1 0 47
7-7-2023 32 34 23 30 299 210 74 1 0 41
6-7-2023 32 34 23 39 299 181 74 1 0 41
5-7-2023 32 34 23 49 299 153 74 1 0 41
4-7-2023 32 34 23 58 299 124 74 1 0 41
3-7-2023 32 34 23 67 299 98 74 1 0 42
2-7-2023 32 34 23 73 299 82 74 1 0 48
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Database Tablespace

Date
8-7-2023

7-7-2023

6-7-2023

5-7-2023

4-7-2023

3-7-2023

2-7-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

100
100
100
100
100
100
100
100
100
100
100
100
100
100

Usedsize (Gb)

75
69
75
69
75
69
75
69
75
69
75
69
75
69

Percentage free
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62

ELIDB_Production

Date
8-7-2023

7-7-2023

6-7-2023

5-7-2023

4-7-2023

3-7-2023

2-7-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

306
69
306
69
306
69
306
69
306
69
306
69
306
69

ELIDB_BI

Usedsize (Gb)

251
56
251
56
251
56
251
56
250
56
250
56
250
56

Percentage free

BS

ma 3/7/2023 di 4/7/2023 wo 5/7/2023 do 6/7/2023 vr 7/7/2023 za 8/7/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions

Page 7



8-7-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Bl last ETL error for ELIDB_BI

zo, 2-07-2023 None
wo, 5-07-2023 None
zo, 2-07-2023 None
ma, 3-07-2023 None
do, 6-07-2023 None
za, 8-07-2023 None
di, 4-07-2023 None
vr, 7-07-2023 None
ma, 3-07-2023 None
di, 4-07-2023 None
wo, 5-07-2023 None
do, 6-07-2023 None
vr, 7-07-2023 None
za, 8-07-2023 None

Page 8



8-7-2023

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Recovery lag for last 7 days
i | T T T | |
: | | I | \
2 | L A O L | —
AW L[] AVERRV AV VAR 1YV AR VWA s

Page 9



8-7-2023
- Laundry
A Business
‘I Solutions
Avg memory used per ABS Server Service

450 —ELI_PRD_APPSRV_SLT1_APP
ELI_PRD_APPSRV_SLT2 _APP
—ELI_PRD_APPSRV2_SLT3 APP

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

ABSSolute Application Server Services

400

350

300

250 A A A X R R A X A A R X !
I AT A7y SR LA S R LSS NN

Mb / day

VAT = Y VAV VARNAMV 2002 AR VA VV/ VYV
150
100
50
0
1-7-2023 2-7-2023 3-7-2023 4-7-2023 5-7-2023 6-7-2023 7-7-2023 8-7-2023

MONITORDATE

Page 10



8-7-2023

Weekly SLA Customer Report

Customer
Database

ID

ELI_Production

62

ABSSolute Application Server Services

- Laundry
A Business
‘I Solutions

Mb / day

60

50

40

30

20

10

Avg Users

Avg memory used per ReportServer Service

—ELI_ PRD_APPSRV_SLT1_REP

ELI_ PRD_APPSRV_SLT2 REP
—__ELI PRD_APPSRV2_SLT3 REP

Mw/\/ thMwA\WAM
\
1-7-2023 2-7-2023 3-7-2023 4-7-2023 5-7-2023 6-7-2023 7-7-2023 8-7-2023
MONITORDATE
Avg users per day per ABS server
28
——ELI_ PRD_APPSRV_SLT1_APP
" A A A /\\_ M A ELI_ PRD_APPSRV_SLT2_APP

20

AN /ﬂ V\ / VA\ // \ / \/\ fJ \/\\A ——FELI PRD_APPSRV2_SLT3_APP

)

[ N A

[
WV / i

|
W ]

1-7-2023 2-7-2023 3-7-2023

4-7-2023 5-7-2023 6-7-2023 7-7-2023 8-7-2023

MONITORDATE

Page 11



8-7-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

ABSSolute Application Server Services

Avg memory used per ABS Web component
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