1-7-2023

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-7-2023 27 90 66
30-6-2023 27 90 66
29-6-2023 27 90 66
28-6-2023 27 90 66
27-6-2023 27 90 66
26-6-2023 27 90 66
25-6-2023 27 90 66
Harddisk Usage DFD_PRD_ABSAPP2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-7-2023 39 100 61
30-6-2023 39 100 61
29-6-2023 39 100 61
28-6-2023 39 100 61
27-6-2023 39 100 61
26-6-2023 39 100 61
25-6-2023 39 100 61
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Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP3
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
1-7-2023 40 100 60
30-6-2023 40 100 60
29-6-2023 40 100 60
28-6-2023 40 100 60
27-6-2023 40 100 60
26-6-2023 40 100 60
25-6-2023 40 100 60
Harddisk Usage DFD_PRD_BI1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
1-7-2023 77 150 35 29 250 177
30-6-2023 77 150 35 31 250 173
29-6-2023 77 150 35 31 250 173
28-6-2023 77 150 35 31 250 173
27-6-2023 77 150 35 31 250 173
26-6-2023 77 150 35 31 250 173
25-6-2023 77 150 35 31 250 173
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Customer DFD_Production - Laundry
Database ID 39 ‘\4 BS Business
‘I Solutions
Harddisk Usage DFD_PRD_ORACLE1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
1-7-2023 29 78 56 75 479 121 86 650 92 59
30-6-2023 29 78 56 75 479 121 86 650 88 59
29-6-2023 29 78 56 75 479 121 86 650 88 59
28-6-2023 29 78 56 75 479 121 86 650 88 59
27-6-2023 29 78 56 75 479 121 86 650 89 59
26-6-2023 29 78 56 75 479 121 86 650 88 59
25-6-2023 29 78 56 75 479 121 86 650 89 59
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Customer DFD_Production
Database ID 39

Database Performance DFDDB_Production
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Customer DFD_Production
Database ID 39

Database Performance DFDDBBI_Production
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100

80

60 T

i My )
40 el IIA""""'“'\MJ_J l]'""‘r_\—lhI . F‘“"‘"’:"":'-J_I‘Ul_l"""'_‘_'AEWthmT@WMhMT“JWHW%_W

——DB Processes Used
DB Sessions Used

20

O |

26-6-2023 27-6-2023 28-6-2023 29-6-2023 30-6-2023 1-7-2023

Page 5



1-7-2023

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

DFD_Production
39

Customer
Database ID

DFDDB_Production

DATABASE SIZE
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Customer
Database ID

DFD_Production
39

Database Tablespace

DFDDB_Production

Date
1-7-2023

30-6-2023

29-6-2023

28-6-2023

27-6-2023

26-6-2023

25-6-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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Customer
Database ID

DFD_Production
39

Database Tablespace

DFDDBBI_Production

Date
1-7-2023

30-6-2023

29-6-2023

28-6-2023

27-6-2023

26-6-2023

25-6-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

53
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Usedsize (Gb)

O O O O O O O O o o o o o o

Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

1-7-2023

Customer

Database ID

ABSSolute Application Server Services

DFD_Production
39

Mb / day
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Avg memory used per ABS Server Service
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—DFD_PRD_ABSAPP1_SLT1_APP
DFD_PRD_ABSAPP2_SLT1_APP
—DFD_PRD_ABSAPP3_SLT1_APP
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—DFD _PRD ABSAPP1_SLT1_APP
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—DFD_PRD ABSAPP3_SLT1_APP
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Customer DFD_Production
Database ID 39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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