Weekly SLA Customer Report

17-6-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

17-6-2023 48 95 49 72

16-6-2023 48 95 49 72

15-6-2023 49 95 49 72

14-6-2023 49 95 48 72

13-6-2023 49 95 48 72

12-6-2023 49 95 48 72

11-6-2023 49 95 48 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

17-6-2023 78 95 21 72

16-6-2023 78 95 21 72

15-6-2023 78 95 21 72

14-6-2023 78 95 21 72

13-6-2023 78 95 20 72

12-6-2023 79 95 20 72

11-6-2023 79 95 20 72
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Weekly SLA Customer Report

17-6-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
17-6-2023 39 50 30 29 590 401
16-6-2023 39 50 30 29 590 400
15-6-2023 39 50 30 29 590 400
14-6-2023 39 50 30 29 590 401
13-6-2023 39 50 30 29 590 400
12-6-2023 39 50 30 29 590 400
11-6-2023 39 50 30 29 590 400
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
17-6-2023 84 80 12 59 1,475 578
16-6-2023 84 80 12 59 1,475 579
15-6-2023 84 80 12 59 1,475 580
14-6-2023 84 80 12 58 1,475 582
13-6-2023 84 80 12 58 1,475 583
12-6-2023 84 80 12 59 1,475 575
11-6-2023 84 80 12 59 1,475 575
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Weekly SLA Customer Report

17-6-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
17-6-2023 84 80 13 26 1,131 792
16-6-2023 84 80 13 26 1,131 795
15-6-2023 84 80 13 26 1,131 795
14-6-2023 84 80 13 26 1,131 797
13-6-2023 84 80 13 26 1,131 798
12-6-2023 84 80 13 26 1,131 791
11-6-2023 84 80 13 26 1,131 790
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
17-6-2023 72 45 13
16-6-2023 72 45 13
15-6-2023 72 45 13
14-6-2023 72 45 13
13-6-2023 72 45 12
12-6-2023 72 45 12
11-6-2023 72 45 12
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Weekly SLA Customer Report

17-6-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSWEB2-2022
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
17-6-2023 73 45 12
16-6-2023 73 45 12
15-6-2023 73 45 12
14-6-2023 73 45 12
13-6-2023 73 45 12
12-6-2023 73 45 12
11-6-2023 73 45 12

BS

Laundry
Business
Solutions

Page 4



17-6-2023

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143
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Database Performance VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Standby

DB Processes Max 1,000

30
20
——DB Processes Used
0 DB Sessions Used
0

12-6-2023 13-6-2023 14-6-2023 15-6-2023 16-6-2023 17-6-2023

Page 7



17-6-2023

Weekly SLA Customer Report

Laundry

Business
Solutions

BS

VOS_Production
143

Customer
Database ID

VOSDB_BI

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

17-6-2023

Customer
Database ID

VOS_Production
143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-6-2023 ABSDATA 100 68
INDX 124 103
16-6-2023 ABSDATA 100 68
INDX 124 103
15-6-2023 ABSDATA 100 68
INDX 124 103
14-6-2023 ABSDATA 100 68
INDX 124 103
13-6-2023 ABSDATA 100 68
INDX 124 103
12-6-2023 ABSDATA 100 68
INDX 124 103
11-6-2023 ABSDATA 100 68
INDX 124 103
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Weekly SLA Customer Report

17-6-2023

Customer

Database ID

Database Tablespace

VOS_Production
143

VOSDB_Production

Date
17-6-2023

16-6-2023

15-6-2023

14-6-2023

13-6-2023

12-6-2023

11-6-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

146
230
146
230
146
230
146
230
146
230
146
230
146
230

VOSDB_BI

Usedsize (Gb)

92
182
92
182
92
182
92
182
92
182
91
182
91
181

Percentage free

BS

ma 12/6/2023

di 13/6/2023

wo 14/6/2023

do 15/6/2023

vr 16/6/2023

za 17/6/2023

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK
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Weekly SLA Customer Report

Customer
Database ID

VOS_Production - Laundry
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‘I Solutions

Bl last ETL error for VOSDB_BI

zo, 11-06-2023
zo, 11-06-2023
za, 17-06-2023
za, 17-06-2023
zo, 11-06-2023
di, 13-06-2023

do, 15-06-2023
vr, 16-06-2023

zo, 11-06-2023
ma, 12-06-2023
wo, 14-06-2023
wo, 14-06-2023
vr, 16-06-2023

di, 13-06-2023

do, 15-06-2023

ma, 12-06-2023

ORA-12899: value too large for column "ABSDWHSTAGING"."STFACT_CONTACTS"."CONTACT_NOTES" (actual: 584, maximum: 500)
None

None

None

None

None

None

None

ORA-01722: Ungliltige ZahlORA-02063: vorherige line von ABSSOLUTE_LOCATION
None

None

None

None

None

None

None
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production
Recovery lag for last 7 days
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

17-6-2023

VOS_Production
143

Customer
Database ID

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 143 -~ 2 Business
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Disaster per ABS component
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