3-6-2023

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-6-2023 27 90 65
2-6-2023 27 90 65
1-6-2023 27 90 65
31-5-2023 27 90 65
30-5-2023 27 90 65
29-5-2023 27 90 65
28-5-2023 27 90 65
Harddisk Usage DFD_PRD_ABSAPP2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-6-2023 40 100 60
2-6-2023 40 100 60
1-6-2023 40 100 60
31-5-2023 40 100 60
30-5-2023 40 100 60
29-5-2023 40 100 60
28-5-2023 40 100 60
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Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP3
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
3-6-2023 40 100 60
2-6-2023 40 100 60
1-6-2023 40 100 60
31-5-2023 40 100 60
30-5-2023 40 100 60
29-5-2023 40 100 60
28-5-2023 40 100 60
Harddisk Usage DFD_PRD_BI1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
3-6-2023 77 150 35 30 250 174
2-6-2023 77 150 35 31 250 173
1-6-2023 77 150 35 31 250 173
31-5-2023 77 150 35 31 250 173
30-5-2023 77 150 35 31 250 173
29-5-2023 77 150 35 31 250 173
28-5-2023 77 150 35 31 250 173
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Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ORACLE1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
3-6-2023 29 78 56 75 479 121 86 650 92 59
2-6-2023 29 78 56 75 479 121 86 650 88 59
1-6-2023 29 78 56 75 479 121 87 650 88 59
31-5-2023 29 78 56 75 479 121 87 650 88 59
30-5-2023 29 78 56 75 479 121 87 650 88 59
29-5-2023 29 78 56 75 479 121 86 650 88 59
28-5-2023 29 78 56 75 479 121 86 650 88 59
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Customer DFD_Production
Database ID 39

Database Performance DFDDB_Production

DB Processes Max 4
DB Processes Max 600
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Customer
Database ID

DFD_Production
39

Database Tablespace

DFDDB_Production

Date
3-6-2023

2-6-2023

1-6-2023

31-5-2023

30-5-2023

29-5-2023

28-5-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

100
199
100
199
100
199
100
199
100
199
100
199
100
199

Usedsize (Gb)

O O O O O O O O o o o o o o

Percentage free

BS

Laundry
Business
Solutions

Page 7



Weekly SLA Customer Report

3-6-2023

Customer
Database ID

DFD_Production
39

Database Tablespace

DFDDBBI_Production

Date
3-6-2023

2-6-2023

1-6-2023

31-5-2023

30-5-2023

29-5-2023

28-5-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
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ABSDATA
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ABSDATA
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ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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ABSSolute Application Server Services
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Customer DFD_Production
Database ID 39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
—DFD_PRD_ABSAPP1_SLT1_REP

700 DFD_PRD_ABSAPP2 SLT1_REP
600 \ —__DFD_PRD_ABSAPP3 SLT1_REP
I
> 400 ’ \/ ‘ AA /\ A ﬂ
©
2 AL AT Y 1A
ey 300 [ !
- A R LA
200 / “ f
A TR
A A AN N /J \ /\I/J LJ_/W LL»H
0
27-5-2023 28-5-2023 29-5-2023 30-5-2023 31-5-2023 1-6-2023 2-6-2023 3-6-2023
MONITORDATE
Disaster per ABS component
1,0
09
08
0,7
Il DFD_PRD_ABSAPP1_SLT1_APP
0,6 DFD_PRD_ABSAPP1_SLT1_REP
05 I DFD_PRD_ABSAPP2_SLT1_APP
' [ DFD_PRD_ABSAPP2_SLT1_REP
04 I DFD_PRD_ABSAPP3_SLT1_APP
DFD_PRD_ABSAPP3_SLT1_REP
03
02
0,1
0,0
28-5-2023 29-5-2023 30-5-2023 31-5-2023 1-6-2023 2-6-2023 3-6-2023

Page 10



