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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
27-5-2023 57 279 120 14 447 384 60 447 180
26-5-2023 57 279 120 14 447 384 62 447 170
25-5-2023 57 279 120 14 447 384 65 447 157
24-5-2023 57 279 119 14 447 384 54 447 208
23-5-2023 58 279 118 14 447 384 57 447 192
22-5-2023 59 279 115 14 447 384 61 447 173
21-5-2023 59 279 115 14 447 384 69 447 136
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
27-5-2023 65 279 98 20 447 357 23 447 342
26-5-2023 65 279 98 20 447 357 25 447 334
25-5-2023 65 279 98 20 447 357 28 447 321
24-5-2023 64 279 100 20 447 357 16 447 377
23-5-2023 64 279 100 20 447 357 17 447 371
22-5-2023 64 279 100 20 447 357 21 447 351
21-5-2023 64 279 100 20 447 357 30 447 315
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Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
27-5-2023 65 100 34
26-5-2023 65 100 34
25-5-2023 65 100 34
24-5-2023 66 100 34
23-5-2023 66 100 34
22-5-2023 66 100 34
21-5-2023 66 100 34
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Database Performance CLODB_PRD_CLO-ORA01
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_STANDBY_CLO-ORA02
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DATABASE SIZE CLODB_PRD_CLO-ORA01

Database growth over last month
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Database Tablespace CLODB_PRD_CLO-ORAO01
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-5-2023 ABSDATA 110 88
INDX 253 213
26-5-2023 ABSDATA 110 88
INDX 253 213
25-5-2023 ABSDATA 110 88
INDX 253 213
24-5-2023 ABSDATA 110 88
INDX 253 213
23-5-2023 ABSDATA 110 88
INDX 253 212
22-5-2023 ABSDATA 110 89
INDX 253 212
21-5-2023 ABSDATA 110 89
INDX 253 212
Standby Database Health CLO Production
Recovery lag for last 7 days
5
. | | |
3 [ " l’ A l'
2 —20-5-2023
I (VL VI [V [
1 2252023
0 —23-5-2023
—24-5-2023
1 25-5-2023
——26-5-2023
2 —27-5-2023
3
4
5

Page 5



27-5-2023

- Laundry
A Business
‘I Solutions

180 —CLO_PRD_CLO-ORA01_SLT1_APP
160 A CLO_PRD_CLO-ORA01_SLT2_APP
——CLO_PRD_CLO-ORA02_SLT1_APP

140 A ny A N /\/A\ ,\v/\(\
120 /I W [ [\f\\ / M\/\ A//\/\/ \ //\J v\\ ——CLO_PRD_CLO-ORA02_SLT2_APP
v v VWWV%W‘(W}&:*

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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