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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
20-5-2023 72 150 42 25 650 488 34 700 460
19-5-2023 72 150 42 25 650 488 35 700 455
18-5-2023 72 150 42 25 650 488 35 700 456
17-5-2023 72 150 42 25 650 488 36 700 448
16-5-2023 72 150 42 25 650 488 39 700 428
15-5-2023 72 150 42 25 650 488 37 700 442
14-5-2023 72 150 42 25 650 488 36 700 451
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
20-5-2023 70 150 44 25 1,200 895 41 700 410
19-5-2023 70 150 44 25 1,200 895 43 700 397
18-5-2023 70 150 44 25 1,200 895 43 700 401
17-5-2023 70 150 44 25 1,200 895 43 700 396
16-5-2023 70 150 44 25 1,200 895 43 700 396
15-5-2023 70 150 44 25 1,200 895 43 700 399
14-5-2023 70 150 44 25 1,200 895 43 700 401
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

20-5-2023 50 150 74

19-5-2023 50 150 74

18-5-2023 50 150 74

17-5-2023 50 150 74

16-5-2023 50 150 74

15-5-2023 50 150 74

14-5-2023 50 150 74

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

20-5-2023 44 150 84

19-5-2023 44 150 84

18-5-2023 44 150 84

17-5-2023 44 150 84

16-5-2023 44 150 84

15-5-2023 44 150 84

14-5-2023 44 150 84
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEQ2
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
20-5-2023 72 150 42
19-5-2023 72 150 42
18-5-2023 72 150 42
17-5-2023 72 150 42
16-5-2023 72 150 42
15-5-2023 72 150 42
14-5-2023 72 150 42
Harddisk Usage STK_PRD_ABSWEBO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
20-5-2023 83 150 26
19-5-2023 83 150 26
18-5-2023 83 150 26
17-5-2023 83 150 26
16-5-2023 83 150 26
15-5-2023 83 150 26
14-5-2023 83 150 26
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
20-5-2023 84 150 25
19-5-2023 84 150 25
18-5-2023 84 150 25
17-5-2023 84 150 25
16-5-2023 84 150 25
15-5-2023 84 150 25
14-5-2023 84 150 25
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Database Performance STKDB_Production
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Database Performance STKDB_Standby

DB Processes Max 1,000

50

40

30

20

10

- Laundry
A Business
‘I Solutions

! Bl 1 I |||‘||‘||

-Lu--—--hh-h--- TR

I

TR A TR SRR LTI

——DB Processes Used
DB Sessions Used

15-5-2023

16-5-2023

17-5-2023

18-5-2023

19-5-2023

20-5-2023

Page 6



Weekly SLA Customer Report

20-5-2023

Customer
Database ID

STK_Production

82

DATABASE SIZE

STKDB_Production
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Tablespace Name

ABSDATA
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ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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200
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Usedsize (Gb)
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Standby Database Health STK_Production
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ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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