20-5-2023

Weekly SLA Customer Report

Customer PHS_Production
Database ID 47
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Harddisk Usage PHS_PRD_GCAB992b
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
20-5-2023 33 99 67 18 650 531 53 200 94
19-5-2023 33 99 67 18 650 533 55 200 90
18-5-2023 33 99 67 18 650 532 54 200 93
17-5-2023 33 99 67 18 650 531 53 200 93
16-5-2023 33 99 67 19 650 530 54 200 92
15-5-2023 33 99 67 19 650 528 55 200 90
14-5-2023 33 99 67 19 650 529 55 200 89
Harddisk Usage PHS_PRD_GCAB993b
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
20-5-2023 41 99 59 36 600 381 29 100 71
19-5-2023 41 99 59 36 600 381 28 100 72
18-5-2023 41 99 59 36 600 381 25 100 75
17-5-2023 41 99 59 36 600 381 25 100 75
16-5-2023 41 99 59 36 600 381 26 100 74
15-5-2023 41 99 59 36 600 381 28 100 72
14-5-2023 41 99 59 36 600 381 29 100 71
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Customer PHS_Production '
Database ID 47 ‘\4 BS
N7
Harddisk Usage PHS PRD_GCAB994b
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
20-5-2023 29 99 70 28 600 433 34 150 99
19-5-2023 29 99 70 28 600 433 34 150 99
18-5-2023 29 99 70 28 600 433 34 150 99
17-5-2023 29 99 70 28 600 433 34 150 99
16-5-2023 29 99 70 28 600 433 34 150 99
15-5-2023 29 99 70 28 600 433 34 150 99
14-5-2023 29 99 70 28 600 433 34 150 99
Harddisk Usage PHS_PRD_GCAB995b
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
20-5-2023 38 49 31
19-5-2023 37 49 31
18-5-2023 37 49 31
17-5-2023 37 49 31
16-5-2023 38 49 31
15-5-2023 38 49 31
14-5-2023 38 49 31
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Database Performance PHSDB_Standby

DB Processes Max 1,000

45

25

20

15

——DB Processes Used
10 DB Sessions Used

5

0

15-5-2023 16-5-2023 17-5-2023 18-5-2023 19-5-2023 20-5-2023

Page 4



20-5-2023

- Laundry
A Business
‘I Solutions

80| + + ! !

Weekly SLA Customer Report

Customer PHS_Production
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Database Performance PHSDB_Test
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Database Tablespace

PHSDB_Production

Date
20-5-2023

19-5-2023

18-5-2023

17-5-2023

16-5-2023

15-5-2023

14-5-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

138
214
138
214
138
214
138
214
138
214
138
214
138
214

Usedsize (Gb)
115
177
115
177
115
177
115
177
115
177
115
177
115
177

Percentage free
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Database Tablespace PHSDB_Test
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
20-5-2023 ABSDATA 144 110
INDX 192 146
19-5-2023 ABSDATA 144 110
INDX 192 146
18-5-2023 ABSDATA 144 110
INDX 192 146
17-5-2023 ABSDATA 144 110
INDX 192 146
16-5-2023 ABSDATA 144 110
INDX 192 146
15-5-2023 ABSDATA 144 110
INDX 192 146
14-5-2023 ABSDATA 144 110
INDX 192 146
Standby Database Health PHS_Production

Recovery lag for last 7 days
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ABSSolute Web Component Services
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Disaster per ABS component
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