
Weekly SLA Customer Report
20-5-2023

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

20-5-2023 69 199 61 17 1,100 915

19-5-2023 69 199 62 19 1,100 895

18-5-2023 69 199 61 19 1,100 892

17-5-2023 70 199 61 18 1,100 899

16-5-2023 69 199 61 19 1,100 894

15-5-2023 70 199 60 20 1,100 885

14-5-2023 71 199 58 21 1,100 871

Harddisk Usage CUS_PRD_ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

20-5-2023 67 199 67 18 1,000 819

19-5-2023 66 199 68 19 1,000 814

18-5-2023 66 199 68 19 1,000 810

17-5-2023 66 199 68 18 1,000 817

16-5-2023 66 199 68 19 1,000 813

15-5-2023 66 199 67 20 1,000 803

14-5-2023 67 199 67 21 1,000 791
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Harddisk Usage CUS_PRD_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

20-5-2023 33 299 200

19-5-2023 34 299 199

18-5-2023 34 299 198

17-5-2023 34 299 197

16-5-2023 34 299 196

15-5-2023 35 299 196

14-5-2023 35 299 196

Harddisk Usage CUS_PRD_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

20-5-2023 86 299 41

19-5-2023 86 299 41

18-5-2023 86 299 41

17-5-2023 86 299 41

16-5-2023 86 299 41

15-5-2023 87 299 40

14-5-2023 86 299 41
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Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

20-5-2023 90 199 20

19-5-2023 90 199 20

18-5-2023 90 199 20

17-5-2023 90 199 20

16-5-2023 90 199 20

15-5-2023 90 199 20

14-5-2023 90 199 20
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Database Performance CUS_ProdDB_Primary
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Database Performance CUS_ProdDB_Standby
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Database Tablespace CUS_ProdDB_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

20-5-2023 ABSDATA  234  196  16

INDX  331  266  20

19-5-2023 ABSDATA  234  196  16

INDX  331  266  20

18-5-2023 ABSDATA  234  196  16

INDX  331  266  20

17-5-2023 ABSDATA  234  195  16

INDX  331  266  20

16-5-2023 ABSDATA  234  195  17

INDX  331  265  20

15-5-2023 ABSDATA  234  195  17

INDX  331  265  20

14-5-2023 ABSDATA  234  195  17

INDX  315  265  16

CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

0

100

200

300

400

500

600

1.
68

3.
92

5.
20

0,
00

1.
68

3.
95

0.
40

0,
00

1.
68

3.
97

5.
60

0,
00

1.
68

4.
00

0.
80

0,
00

1.
68

4.
02

6.
00

0,
00

1.
68

4.
05

1.
20

0,
00

1.
68

4.
07

6.
40

0,
00

1.
68

4.
10

1.
60

0,
00

1.
68

4.
12

6.
80

0,
00

1.
68

4.
15

2.
00

0,
00

1.
68

4.
17

7.
20

0,
00

1.
68

4.
20

2.
40

0,
00

1.
68

4.
22

7.
60

0,
00

1.
68

4.
25

2.
80

0,
00

1.
68

4.
27

8.
00

0,
00

1.
68

4.
30

3.
20

0,
00

1.
68

4.
32

8.
40

0,
00

1.
68

4.
35

3.
60

0,
00

1.
68

4.
37

8.
80

0,
00

1.
68

4.
40

4.
00

0,
00

1.
68

4.
42

9.
20

0,
00

1.
68

4.
45

4.
40

0,
00

1.
68

4.
47

9.
60

0,
00

1.
68

4.
50

4.
80

0,
00

1.
68

4.
53

0.
00

0,
00

1.
68

4.
55

5.
20

0,
00

CUS_PRD_ABSPROD1_REP01

CUS_PRD_ABSPROD2_REP01

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ReportServer Service

13-5-2023 14-5-2023 15-5-2023 16-5-2023 17-5-2023 18-5-2023 19-5-2023 20-5-2023

Page 8



Weekly SLA Customer Report
20-5-2023

Customer

Database ID

CUS_Production (24/7)

 131

ABSSolute Web Component Services
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Disaster per ABS component
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