
Weekly SLA Customer Report
13-5-2023

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

13-5-2023 52 95 45 72 1 0

12-5-2023 53 95 45 72 1 0

11-5-2023 53 95 45 72 1 0

10-5-2023 53 95 45 72 1 0

9-5-2023 53 95 44 72 1 0

8-5-2023 53 95 44 72 1 0

7-5-2023 53 95 44 72 1 0

Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

13-5-2023 82 95 17 72 1 0

12-5-2023 82 95 17 72 1 0

11-5-2023 82 95 17 72 1 0

10-5-2023 82 95 17 72 1 0

9-5-2023 82 95 17 72 1 0

8-5-2023 83 95 17 72 1 0

7-5-2023 83 95 16 72 1 0
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Weekly SLA Customer Report
13-5-2023

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSBI

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

13-5-2023 39 50 30 29 590 399

12-5-2023 39 50 30 29 590 398

11-5-2023 39 50 30 29 590 398

10-5-2023 39 50 30 29 590 398

9-5-2023 39 50 30 29 590 398

8-5-2023 39 50 30 29 590 398

7-5-2023 39 50 30 29 590 397

Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

13-5-2023 84 80 13 57 1,475 598

12-5-2023 84 80 13 57 1,475 601

11-5-2023 84 80 13 57 1,475 602

10-5-2023 84 80 13 57 1,475 597

9-5-2023 84 80 12 57 1,475 598

8-5-2023 84 80 12 58 1,475 594

7-5-2023 84 80 12 58 1,475 593
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Weekly SLA Customer Report
13-5-2023

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

13-5-2023 84 80 13 13 983 814

12-5-2023 84 80 13 12 983 817

11-5-2023 84 80 13 12 983 818

10-5-2023 84 80 13 13 983 812

9-5-2023 84 80 13 13 983 811

8-5-2023 84 80 13 14 983 806

7-5-2023 84 80 13 14 983 805

Harddisk Usage VOS_PRD_ABSWEB1-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

13-5-2023 72 45 12

12-5-2023 72 45 12

11-5-2023 72 45 12

10-5-2023 72 45 12

9-5-2023 72 45 12

8-5-2023 72 45 12

7-5-2023 72 45 12
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Weekly SLA Customer Report
13-5-2023

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

13-5-2023 73 45 12

12-5-2023 73 45 12

11-5-2023 73 45 12

10-5-2023 73 45 12

9-5-2023 73 45 12

8-5-2023 73 45 12

7-5-2023 73 45 12
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Database Performance VOSDB_BI
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Database Performance VOSDB_Production
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Database Performance VOSDB_Standby
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DATABASE SIZE VOSDB_BI
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DATABASE SIZE VOSDB_Production
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 143

Database Tablespace VOSDB_BI

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

13-5-2023 ABSDATA  100  67  33

INDX  122  102  17

12-5-2023 ABSDATA  100  67  33

INDX  122  102  17

11-5-2023 ABSDATA  100  67  33

INDX  122  102  17

10-5-2023 ABSDATA  100  67  33

INDX  122  102  17

9-5-2023 ABSDATA  100  67  33

INDX  122  102  17

8-5-2023 ABSDATA  100  67  33

INDX  122  102  17

7-5-2023 ABSDATA  100  67  33

INDX  122  101  17
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 143

Database Tablespace VOSDB_Production

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

13-5-2023 ABSDATA  146  88  40

INDX  230  184  20

12-5-2023 ABSDATA  146  83  43

INDX  230  184  20

11-5-2023 ABSDATA  146  83  43

INDX  230  184  20

10-5-2023 ABSDATA  146  83  43

INDX  230  184  20

9-5-2023 ABSDATA  146  83  43

INDX  230  184  20

8-5-2023 ABSDATA  146  82  44

INDX  230  184  20

7-5-2023 ABSDATA  146  82  44

INDX  230  184  20

BI Status and last ETL error for VOSDB_BI

ma 8/5/2023 di 9/5/2023 wo 10/5/2023 do 11/5/2023 vr 12/5/2023 za 13/5/2023

ABS DataWarehouse ETL Health OK OK OK OK OK Not OK

ABS DWHStaging ETL Health OK OK OK OK OK Not OK

Page 10



Weekly SLA Customer Report
13-5-2023

Customer

Database ID

VOS_Production

 143

BI last ETL error for VOSDB_BI

Nonedo, 11-05-2023

Nonema, 8-05-2023

Nonema, 8-05-2023

Nonewo, 10-05-2023

Nonezo, 7-05-2023

Nonewo, 10-05-2023

Nonedi, 9-05-2023

Noneza, 13-05-2023

Nonevr, 12-05-2023

Nonevr, 12-05-2023

Nonezo, 7-05-2023

Nonedo, 11-05-2023

Noneza, 13-05-2023

Nonedi, 9-05-2023

ORA-12543: TNS:destination host unreachableza, 13-05-2023
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VOS_ProductionStandby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

0

200

400

600

800

1000

1.
68

3.
32

0.
40

0,
00

1.
68

3.
34

5.
60

0,
00

1.
68

3.
37

8.
00

0,
00

1.
68

3.
40

3.
20

0,
00

1.
68

3.
42

8.
40

0,
00

1.
68

3.
45

3.
60

0,
00

1.
68

3.
47

8.
80

0,
00

1.
68

3.
50

4.
00

0,
00

1.
68

3.
52

9.
20

0,
00

1.
68

3.
55

4.
40

0,
00

1.
68

3.
57

9.
60

0,
00

1.
68

3.
60

4.
80

0,
00

1.
68

3.
63

0.
00

0,
00

1.
68

3.
65

5.
20

0,
00

1.
68

3.
68

0.
40

0,
00

1.
68

3.
70

5.
60

0,
00

1.
68

3.
73

0.
80

0,
00

1.
68

3.
75

6.
00

0,
00

1.
68

3.
78

1.
20

0,
00

1.
68

3.
80

6.
40

0,
00

1.
68

3.
83

1.
60

0,
00

1.
68

3.
85

6.
80

0,
00

1.
68

3.
88

2.
00

0,
00

1.
68

3.
90

7.
20

0,
00

1.
68

3.
93

2.
40

0,
00

1.
68

3.
95

7.
60

0,
00

VOS_PRD_SRV1_SLT1_REP

VOS_PRD_SRV1_SLT2_REP

VOS_PRD_SRV1_SLT3_REP

VOS_PRD_SRV2_SLT1_REP

VOS_PRD_SRV2_SLT2_REP

VOS_PRD_SRV2_SLT3_REP

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ReportServer Service

6-5-2023 7-5-2023 8-5-2023 9-5-2023 10-5-2023 11-5-2023 12-5-2023 13-5-2023

Page 14



Weekly SLA Customer Report
13-5-2023

Customer

Database ID

VOS_Production

 143

ABSSolute Web Component Services
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