13-5-2023

Weekly SLA Customer Report

Customer PHS_Production
Database ID 47
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BS

Harddisk Usage PHS_PRD_GCAB992b

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-5-2023 33 99 67 19 650 528 54 200 92
12-5-2023 33 99 67 19 650 530 56 200 88
11-5-2023 33 99 67 19 650 529 55 200 91
10-5-2023 33 99 67 19 650 528 55 200 90
9-5-2023 33 99 67 19 650 527 56 200 88
8-5-2023 33 99 67 19 650 526 57 200 86
7-5-2023 33 99 67 19 650 526 57 200 86
Harddisk Usage PHS_PRD_GCAB993b

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-5-2023 41 99 59 36 600 381 32 100 68
12-5-2023 41 99 59 36 600 381 31 100 69
11-5-2023 41 99 59 36 600 381 28 100 72
10-5-2023 41 99 59 36 600 381 30 100 70
9-5-2023 41 99 59 36 600 381 31 100 69
8-5-2023 41 99 59 36 600 381 33 100 67
7-5-2023 41 99 59 36 600 381 34 100 66
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Customer PHS_Production '
Database ID 47 ‘\4 BS
N7
Harddisk Usage PHS PRD_GCAB994b
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-5-2023 29 99 70 28 600 433 34 150 99
12-5-2023 29 99 70 28 600 433 34 150 99
11-5-2023 29 99 70 28 600 433 34 150 99
10-5-2023 29 99 70 28 600 433 34 150 99
9-5-2023 29 99 70 28 600 433 34 150 99
8-5-2023 29 99 70 28 600 433 34 150 99
7-5-2023 29 99 70 28 600 433 34 150 99
Harddisk Usage PHS_PRD_GCAB995b
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
13-5-2023 38 49 31
12-5-2023 37 49 31
11-5-2023 37 49 31
10-5-2023 37 49 31
9-5-2023 38 49 31
8-5-2023 38 49 31
7-5-2023 38 49 31
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Database Performance PHSDB_Production
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Database Performance PHSDB_Standby
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Database Tablespace

PHSDB_Production

Date
13-5-2023

12-5-2023

11-5-2023

10-5-2023

9-5-2023

8-5-2023

7-5-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

138
214
138
214
138
214
138
214
138
214
138
214
138
214

Usedsize (Gb)

115
177
115
177
115
177
115
177
115
177
115
177
115
177

Percentage free
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Database Tablespace PHSDB_Test
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-5-2023 ABSDATA 144 110
INDX 192 146
12-5-2023 ABSDATA 144 110
INDX 192 146
11-5-2023 ABSDATA 144 110
INDX 192 146
10-5-2023 ABSDATA 144 110
INDX 192 146
9-5-2023 ABSDATA 144 110
INDX 192 146
8-5-2023 ABSDATA 144 110
INDX 192 146
7-5-2023 ABSDATA 144 110
INDX 192 146

Standby Database Health
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ABSSolute Application Server Services

Mb / day

280

240

200

160

120

80

40

Avg Users

Avg memory used per ABS Server Service

——PHS_PRD_GCAB992b_SLT1_APP

PHS_PRD_GCAB992b_SLT2 _APP
——PHS_PRD_GCAB993b_SLT1_APP
—_PHS_PRD_GCAB993b_SLT2_APP

V\/\

V\VAV A '\AA\( PN ’A\,\ AR Vl\v/\y\/‘\v \/\/{ < AVA " AW\/\/M\KW
%NMW«NVMWWMWVM u\/yvv y'\v\; ”W/VW‘ |

|

6-5-2023 7-5-2023 8-5-2023 9-5-2023 10-5-2023 11-5-2023 12-5-2023
MONITORDATE

Avg users per day per ABS server

13-5-2023

——PHS_PRD_GCAB992b_SLT1_APP

PHS_PRD GCAB992b_SLT2_ APP
——PHS_PRD GCAB993b_SLT1_APP

—PHS_PRD_GCAB993b_SLT2_APP

5
S—
—
EX|
— |
—~——_|
/

[t

: \
; A A o [

6-5-2023 7-5-2023 8-5-2023 9-5-2023 10-5-2023 11-5-2023 12-5-2023
MONITORDATE

13-5-2023

Page 9



Weekly SLA Customer Report

13-5-2023

Customer

Database ID

PHS_Production

47

ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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