Weekly SLA Customer Report

13-5-2023

Customer AUJ Production '
Database ID 41 ‘\4 BS
N7
Harddisk Usage AUJ Prod. ABSSolute DB server: PABSDB1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ibk (%) Ibk (Gb) Ibk (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
13-5-2023 87 200 26 61 1,200 465 19 1,799 1,455
12-5-2023 87 200 26 57 1,200 511 19 1,799 1,455
11-5-2023 87 200 26 57 1,200 511 20 1,799 1,441
10-5-2023 87 200 26 57 1,200 511 21 1,799 1,428
9-5-2023 87 200 26 58 1,200 508 21 1,799 1,428
8-5-2023 87 200 26 58 1,200 506 21 1,799 1,428
7-5-2023 87 200 26 58 1,200 502 21 1,799 1,428
Harddisk Usage AUJ Prod. Bl DB server: PABSBI1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
13-5-2023 88 200 25 68 1,000 316
12-5-2023 88 200 25 69 1,000 311
11-5-2023 88 200 25 69 1,000 311
10-5-2023 88 200 25 69 1,000 310
9-5-2023 88 200 25 69 1,000 307
8-5-2023 88 200 25 69 1,000 306
7-5-2023 88 200 25 69 1,000 310
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Weekly SLA Customer Report

13-5-2023

Customer AUJ Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
13-5-2023 70 40 12 63 85 31
12-5-2023 70 40 12 63 85 31
11-5-2023 70 40 12 64 85 30
10-5-2023 70 40 12 65 85 30
9-5-2023 70 40 12 66 85 29
8-5-2023 70 40 12 67 85 28
7-5-2023 70 40 12 67 85 28
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
13-5-2023 84 40 6 76 85 20
12-5-2023 84 40 6 76 85 20
11-5-2023 84 40 6 76 85 20
10-5-2023 84 40 6 77 85 20
9-5-2023 84 40 6 78 85 18
8-5-2023 84 40 6 81 85 16
7-5-2023 84 40 6 81 85 16
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Customer AUJ Production
Database ID 41

Database Performance AUJ Prod. Bl DB (PABSBI1 server)
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Customer AUJ Production
Database ID 41

Database Performance AUJ_DB1_Primary
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Customer
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AUJ Prod. Bl DB (PABSBI1 server)
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Database Tablespace AUJ Prod. Bl DB (PABSBI1 server)
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-5-2023 ABSDATA 150 123

INDX 30 25
12-5-2023 ABSDATA 150 123

INDX 30 25
11-5-2023 ABSDATA 150 123

INDX 30 25
10-5-2023 ABSDATA 150 123

INDX 30 25
9-5-2023 ABSDATA 146 123

INDX 30 25
8-5-2023 ABSDATA 146 123

INDX 30 25
7-5-2023 ABSDATA 146 123

INDX 30 25
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Customer

Database ID

AUJ Production
41

Database Tablespace

AUJ_DB1_Primary

Date
13-5-2023

12-5-2023

11-5-2023

10-5-2023

9-5-2023

8-5-2023

7-5-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

659
719
659
719
659
719
632
719
632
719
632
719
632
719

Usedsize (Gb)

533
597
533
597
532
597
532
596
531
596
531
596
530
595

Percentage free

AUJ Prod. Bl DB (PABSBI1 server)

BS

ma 8/5/2023 di 9/5/2023 wo 10/5/2023 do 11/5/2023 vr 12/5/2023 za 13/5/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer AUJ Production
Database ID 41

Bl last ETL error for ~ AUJ Prod. Bl DB (PABSBI1 server)

ma, 8-05-2023 None
ma, 8-05-2023 None
wo, 10-05-2023 None
zo, 7-05-2023 None
vr, 12-05-2023 None
za, 13-05-2023 None
wo, 10-05-2023 None
za, 13-05-2023 None
do, 11-05-2023 None
zo, 7-05-2023 None
vr, 12-05-2023 None
do, 11-05-2023 None
di, 9-05-2023 None
di, 9-05-2023 None
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ABSSolute Application Server Services

Mb / day

2400

2000

1600

1200

800

400

Avg Users

Avg memory used per ABS Server Service

—AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT2_APP
—__AUJ_PRD_SRV1_SLT3_APP
—__AUJ_PRD_SRV2_SLT1_APP
——AUJ_PRD_SRV2_SLT2_APP
AUJ_PRD_SRV2_SLT3_APP
M Sl w@'méfk@;&e&@,ﬁ*w &A}MM A emesog
6-5-2023 7-5-2023 8-5-2023 9-5-2023 10-5-2023 11-5-2023 12-5-2023 13-5-2023
MONITORDATE
Avg users per day per ABS server
70 —AUJ_PRD_SRV1_SLT1_APP
60 / A AUJ PRD SRV1_SLT2_APP
A / \ N / \ ——AUJ PRD_SRV1_SLT3_APP
50 /\ / / \ /‘\ [\ /\ / \ ——AUJ_PRD SRV2_SLT1_APP
40 ,\ N /\ ——AUJ_PRD_SRV2_SLT2_APP
/ \/ \ l / \ ‘ | \ I / \ AUJ_PRD_SRV2_SLT3_APP
30
: PP P N L W
. NG\ VA A\ VA
J N JO\ J \J \ J \
0 —_— ~ =7 - N _—
6-5-2023 7-5-2023 8-5-2023 9-5-2023 10-5-2023 11-5-2023 12-5-2023 13-5-2023

MONITORDATE

Page 9



13-5-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ Production
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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