Weekly SLA Customer Report

6-5-2023

Customer EUT_Production '
Database ID 114 ‘\4 BS
N7
Harddisk Usage EUT_EUP_PROD_URVINA22T
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
6-5-2023 60 250 100 23 350 270 53 100 47
5-5-2023 60 250 100 23 350 270 55 100 45
4-5-2023 60 250 100 23 350 270 55 100 45
3-5-2023 60 250 100 23 350 270 55 100 45
2-5-2023 60 250 100 23 350 270 55 100 45
1-5-2023 60 250 100 23 350 270 55 100 45
30-4-2023 60 250 100 23 350 270 55 100 45
Harddisk Usage EUT_URM_PROD_URVINA26
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
6-5-2023 34 150 99 54 300 137
5-5-2023 34 150 99 55 300 135
4-5-2023 34 150 99 55 300 134
3-5-2023 34 150 99 55 300 136
2-5-2023 34 150 99 55 300 135
1-5-2023 34 150 99 55 300 134
30-4-2023 34 150 99 56 300 132
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Database Performance EUT_EUP_PRD_URVINA22T DB

DB Processes Max 500

160

140 )

_ I |J_I.1‘.lei L] ||I]'J__ y
R R T A S AT e

120 ___ i d h..muhl TP TR iy l.l‘.‘ul]l 1 nd, A4 .““ ..“in Ll b
ik v W v WA VIR T oL BT VIR AL } Iy W T i S I Y T W L,

100

80

60

" , ——DB Processes Used
40 DB Sessions Used
——DB Users Connected

20

0

1-5-2023 2-5-2023 3-5-2023 4-5-2023 5-5-2023 6-5-2023

Page 2



6-5-2023

- Laundry
A Business
‘I Solutions

o et do byt b s gl e Leleteden 1]

60

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114
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Database Tablespace EUT_EUP_PRD_URVINA22T DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6-5-2023 ABSDATA 107 89

INDX 23 19
5-5-2023 ABSDATA 107 89

INDX 23 19
4-5-2023 ABSDATA 107 89

INDX 23 19
3-5-2023 ABSDATA 107 89

INDX 23 19
2-5-2023 ABSDATA 107 89

INDX 23 19
1-5-2023 ABSDATA 107 89

INDX 23 19
30-4-2023 ABSDATA 107 89

INDX 23 19
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Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
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INDX

Filesize (Gb)

22
8
22
8
22
8
22
8
22
8
22
8
22
8

Usedsize (Gb)
18
4
18
4
18
4
17
4
17
4
17
4
17
4

Percentage free

BS

Laundry
Business
Solutions

Page 6



