Weekly SLA Customer Report

29-4-2023

ry

Solutions

Customer BGG_Production ' Laund
Database ID 162 ‘\48 Business
N7

Harddisk Usage BGG_PRD_DEDC-APP46

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
29-4-2023 97 9 95 1 0 67 83
28-4-2023 97 9 95 1 0 67 83
27-4-2023 97 9 95 1 0 66 83
26-4-2023 97 9 95 1 0 67 83
25-4-2023 97 9 95 1 0 67 83
24-4-2023 97 9 96 1 0 70 83
23-4-2023 96 9 96 1 0 74 83
Harddisk Usage BGG_PRD_DEDC-APP47

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
29-4-2023 97 9 95 1 0 59 91
28-4-2023 97 9 95 1 0 59 91
27-4-2023 97 9 95 1 0 59 91
26-4-2023 97 9 95 1 0 59 91
25-4-2023 97 9 95 1 0 59 91
24-4-2023 97 9 96 1 0 59 91
23-4-2023 97 9 96 1 0 59 91
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Laundry
Business
Solutions

B

Harddisk Usage BGG_PRD_DEDC-DB07

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
29-4-2023 96 83 1 0 59 73
28-4-2023 96 83 1 0 60 74
27-4-2023 96 83 1 0 59 74
26-4-2023 96 83 1 0 59 73
25-4-2023 96 83 1 0 60 73
24-4-2023 96 83 1 0 60 73
23-4-2023 96 83 1 0 60 73
Harddisk Usage BGG_PRD_DEDC-DB08

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
29-4-2023 96 100 1 0 60 75
28-4-2023 96 100 1 0 60 75
27-4-2023 96 100 1 0 60 75
26-4-2023 96 100 1 0 60 75
25-4-2023 96 100 1 0 60 75
24-4-2023 96 100 1 0 60 75
23-4-2023 96 100 1 0 60 75
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Laundry
Business
Solutions

B

Harddisk Usage BGG_PRD_DEDC-DMZ05_WEB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
29-4-2023 96 100 1 0 61 90
28-4-2023 96 100 1 0 61 90
27-4-2023 96 100 1 0 61 90
26-4-2023 96 100 1 0 61 90
25-4-2023 96 100 1 0 61 90
24-4-2023 96 100 1 0 61 90
23-4-2023 96 100 1 0 61 90
Harddisk Usage BGG_PRD_DEDC-DMZ06_WEB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
29-4-2023 97 100 1 0 60 90
28-4-2023 97 100 1 0 60 90
27-4-2023 97 100 1 0 60 90
26-4-2023 97 100 1 0 60 90
25-4-2023 97 100 1 0 60 90
24-4-2023 97 100 1 0 60 90
23-4-2023 97 100 1 0 60 90
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Customer BGG_Production
Database ID 162

Database Performance BGG_PRD_DEDC-DB07_DB_Production
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Customer BGG_Production
Database ID 162

Laundry
Business
Solutions

Database Performance BGG_PRD_DEDC-DB08_DB_Stb
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Customer
Database ID

BGG_Production
162

Database Tablespace

BGG_PRD_DEDC-DB07_DB_Production

Date
29-4-2023

28-4-2023

27-4-2023

26-4-2023

25-4-2023

24-4-2023

23-4-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

550
38
550
38
550
38
550
38
550
38
550
38
550
38

Usedsize (Gb)

462
19
462
19
461
19
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19
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19
459
19
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19

Percentage free

BS
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Solutions
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Customer BGG_Production
Database ID 162

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Database ID 162 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer BGG_Production
Database ID 162

ABSSolute Web Component Services

Avg memory used per ABS Web component

400

350

300

250

200

Mb / day

150

—BGG_PRD_DEDC-DMZ05_WEB_GWS
100 BGG_PRD_DEDC-DMZ05_WEB_W4M
50 —_BGG_PRD_DEDC-DMZ05_WEB_WP2
—BGG_PRD_DEDC-DMZ05_WEB_WPO

0 —__BGG_PRD_DEDC-DMZ05_WEB_WUM
BGG_PRD_DEDC-DMZ06_WEB_GWS
——BGG_PRD_DEDC-DMZ06_WEB_W4M
—_BGG_PRD_DEDC-DMZ06_WEB_WP2
22-4-2023 23-4-2023 24-4-2023 25-4-2023 26-4-2023 27-4-2023 28-4-2023 —_2BGRORRD_DEDC-DMZ06_WEB_WPO
MONITORDATE —BGG_PRD_DEDC-DMZ06_WEB_WUM

Page 9



29-4-2023

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Disaster per ABS component
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