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Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPPO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
8-4-2023 67 207 67 100 98 0
7-4-2023 68 207 67 100 98 0
6-4-2023 68 207 66 100 98 0
5-4-2023 68 207 66 100 98 0
4-4-2023 68 207 66 100 98 0
3-4-2023 68 207 66 100 98 0
2-4-2023 68 207 65 100 98 0
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8-4-2023 24 127 96
7-4-2023 25 127 95
6-4-2023 25 127 94
5-4-2023 26 127 94
4-4-2023 26 127 94
3-4-2023 24 127 96
2-4-2023 29 127 90
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Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-4-2023 86 300 42
7-4-2023 86 300 42
6-4-2023 86 300 41
5-4-2023 86 300 42
4-4-2023 86 300 42
3-4-2023 86 300 42
2-4-2023 86 300 41
Harddisk Usage NIX_PRD_BISRV

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-4-2023 47 836 446
7-4-2023 47 836 445
6-4-2023 47 836 446
5-4-2023 47 836 447
4-4-2023 47 836 446
3-4-2023 47 836 446
2-4-2023 47 836 445
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Customer NIX_Production
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
8-4-2023 70 554 168 47 586 309 52 605 289 34
7-4-2023 69 554 170 47 586 309 52 605 289 33
6-4-2023 70 554 169 47 586 309 52 605 289 33
5-4-2023 70 554 169 47 586 309 52 605 289 33
4-4-2023 70 554 169 47 586 309 52 605 289 33
3-4-2023 70 554 169 47 586 309 53 605 286 34
2-4-2023 63 554 207 47 586 309 53 605 283 34
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
8-4-2023 89 574 65 43 488 280 58 684 289 84
7-4-2023 89 574 66 43 488 280 58 684 289 84
6-4-2023 89 574 65 43 488 280 58 684 289 85
5-4-2023 89 574 64 43 488 280 58 684 288 84
4-4-2023 89 574 65 43 488 280 58 684 289 84
3-4-2023 89 574 64 43 488 280 58 684 286 85
2-4-2023 88 574 66 43 488 280 59 684 283 85

Page 3



8-4-2023

Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 A Business
N7 Solutions

Database Performance NIXDB_BI

140

120
/

100 . —_—

80

60

——DB Processes Used
DB Sessions Used
——DB Users Connected

40

20

0

3-4-2023 4-4-2023 5-4-2023 6-4-2023 7-4-2023 8-4-2023

10

) | | | | | —Sessions Active
jﬂwm [H/II N 1o oo T AT ENAN NN (TSRO (NI T

3-4-2023 4-4-2023 5-4-2023 6-4-2023 7-4-2023 8-4-2023

Page 4



Weekly SLA Customer Report

8-4-2023

Customer
Database ID

Database Performance

NIX_Production

51

NIXDB_Production

600

500

400

300

200

100

40

35

30

25

20

15

10

5

0

- Laundry
A Business
‘I Solutions

Al

i

e

%

7
/

.}
N

/

) 7
Ausiosionst]

Nt/
R

——DB Processes Used
DB Sessions Used
——DB Users Connected

W‘ [——

3-4-2023

4-4-2023

5-4-2023

6-4-2023

7-4-2023 8-4-2023

I

——Sessions Active

)

|

3-4-2023

4-4-2023

5-4-2023

6-4-2023

7-4-2023 8-4-2023

Page 5



8-4-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
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Database Performance NIXDB_Standby
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Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8-4-2023 ABSDATA 97 81
INDX 136 114
7-4-2023 ABSDATA 97 81
INDX 136 114
6-4-2023 ABSDATA 97 81
INDX 136 114
5-4-2023 ABSDATA 97 81
INDX 136 114
4-4-2023 ABSDATA 97 81
INDX 136 114
3-4-2023 ABSDATA 97 81
INDX 136 114
2-4-2023 ABSDATA 97 81
INDX 136 114

BS
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Customer
Database ID

Database Tablespace

NIX_Production
51

NIXDB_Production

Date
8-4-2023

7-4-2023

6-4-2023

5-4-2023

4-4-2023

3-4-2023

2-4-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

221
288
221
288
221
288
221
288
221
288
221
288
221
282

NIXDB_BI

Usedsize (Gb)

183
238
183
238
183
237
183
237
183
237
183
237
183
237

Percentage free

BS

ma 3/4/2023 di 4/4/2023 wo 5/4/2023 do 6/4/2023 vr 7/4/2023 za 8/4/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIXDB_BI

wo, 5-04-2023 None
di, 4-04-2023 None
vr, 7-04-2023 None
do, 6-04-2023 None
wo, 5-04-2023 None
do, 6-04-2023 None
za, 8-04-2023 None
za, 8-04-2023 None
z0, 2-04-2023 None
ma, 3-04-2023 None
vr, 7-04-2023 None
di, 4-04-2023 None
zo, 2-04-2023 None
ma, 3-04-2023 None
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Standby Database Health NIX_Production
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ABSSolute Application Server Services
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