Weekly SLA Customer Report

8-4-2023

Customer ELJ Production '
Database ID 72 ‘\4 BS
N7
Harddisk Usage ELJ_PRD_SVABSSNDIBIO1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
8-4-2023 48 45 23 36 17 119 99
7-4-2023 48 45 23 36 17 119 99
6-4-2023 48 45 23 36 17 119 99
5-4-2023 48 45 23 36 17 119 99
4-4-2023 48 45 23 36 17 119 99
3-4-2023 48 45 23 36 17 119 99
2-4-2023 48 45 23 36 17 119 99
Harddisk Usage ELJ_PRD_SVABSSNDIPASO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)
8-4-2023 17 57 48 26
7-4-2023 16 57 48 26
6-4-2023 16 57 48 26
5-4-2023 16 57 48 26
4-4-2023 16 57 48 26
3-4-2023 17 57 48 26
2-4-2023 17 57 47 26
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Weekly SLA Customer Report

8-4-2023

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS02
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

8-4-2023 53 57 27 26

7-4-2023 53 57 27 26

6-4-2023 53 57 27 26

5-4-2023 53 57 27 26

4-4-2023 53 57 27 26

3-4-2023 53 57 27 26

2-4-2023 53 57 27 26

Harddisk Usage ELJ_PRD_SVABSSNDIPASO03
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

8-4-2023 74 97 25 26

7-4-2023 74 97 25 26

6-4-2023 74 97 25 26

5-4-2023 74 97 25 26

4-4-2023 74 97 25 26

3-4-2023 74 97 25 26

2-4-2023 74 97 25 26
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Weekly SLA Customer Report

8-4-2023

Customer ELJ Production '
Database ID 72 ‘\4 BS
N7

Harddisk Usage ELJ_PRD_SVABSSNDIPDB01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
8-4-2023 66 160 54 26 69 600 187
7-4-2023 66 160 54 26 69 600 187
6-4-2023 66 160 54 26 69 600 187
5-4-2023 66 160 54 26 69 600 187
4-4-2023 66 160 54 26 69 600 187
3-4-2023 66 160 54 26 69 600 185
2-4-2023 66 160 54 26 69 600 183
Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
8-4-2023 81 160 30 26 65 600 211
7-4-2023 81 160 30 26 64 600 214
6-4-2023 81 160 30 26 64 600 214
5-4-2023 81 160 30 26 65 600 213
4-4-2023 81 160 30 26 65 600 212
3-4-2023 81 160 30 26 65 600 210
2-4-2023 81 160 30 26 65 600 208
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8-4-2023

Weekly SLA Customer Report

Customer ELJ Production ' Laundry
Database ID 72 -~ 2 Business
‘I Solutions

Database Performance ELJDB_BI
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8-4-2023

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72
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Database Performance ELJDB_Production
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Weekly SLA Customer Report

8-4-2023

Customer
Database ID

Database Performance

ELJ Production

ELJDB_Standby

DB Processes Max
DB Processes Max
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Weekly SLA Customer Report

8-4-2023

Customer
Database ID

ELJ Production
72

Database Tablespace

Date
8-4-2023

7-4-2023

6-4-2023

5-4-2023

4-4-2023

3-4-2023

2-4-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

22
26
22
26
22
26
22
26
22
26
22
26
22
26

Usedsize (Gb)
15
21
15
21
15
21
15
21
15
21
15
21
15
21

Percentage free

BS
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Weekly SLA Customer Report

8-4-2023

Customer
Database ID

Database Tablespace

ELJ Production
72

ELJDB_Production

Date
8-4-2023

7-4-2023

6-4-2023

5-4-2023

4-4-2023

3-4-2023

2-4-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

56
24
56
24
56
24
56
24
56
24
56
24
53
24

ELJDB_BI

Usedsize (Gb)

45
14
45
14
45
14
45
14
45
14
45
14
45
14

Percentage free

BS

ma 3/4/2023 di 4/4/2023 wo 5/4/2023 do 6/4/2023 vr 7/4/2023 za 8/4/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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8-4-2023
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Bl last ETL error for ELJDB_BI

zo, 2-04-2023 None
wo, 5-04-2023 None
do, 6-04-2023 None
vr, 7-04-2023 None
wo, 5-04-2023 None
ma, 3-04-2023 None
do, 6-04-2023 None
z0, 2-04-2023 None
ma, 3-04-2023 None
vr, 7-04-2023 None
di, 4-04-2023 None
za, 8-04-2023 None
di, 4-04-2023 None
za, 8-04-2023 None
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Standby Database Health ELJ Production

Recovery lag for last 7 days

—1-4-2023

/ /\ [\ 2-4-2023
! - - - 342023
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— 542023

6-4-2023
—7-42023
-2 8-4-2023
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Weekly SLA Customer Report

8-4-2023

Customer

Database ID

ELJ Production
72

ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Disaster per ABS component
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