Weekly SLA Customer Report

1-4-2023

BS

Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1-4-2023 71 199 58 16 1,000 844
31-3-2023 70 199 60 17 1,000 828
30-3-2023 70 199 60 17 1,000 828
29-3-2023 70 199 60 17 1,000 829
28-3-2023 70 199 60 17 1,000 826
27-3-2023 70 199 59 17 1,000 827
26-3-2023 71 199 57 18 1,000 818
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1-4-2023 67 199 66 24 1,000 756
31-3-2023 67 199 67 25 1,000 754
30-3-2023 67 199 66 25 1,000 754
29-3-2023 67 199 66 24 1,000 755
28-3-2023 67 199 67 25 1,000 753
27-3-2023 67 199 66 25 1,000 754
26-3-2023 67 199 66 26 1,000 745
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-4-2023 45 299 166
31-3-2023 45 299 164
30-3-2023 46 299 163
29-3-2023 46 299 162
28-3-2023 46 299 161
27-3-2023 47 299 160
26-3-2023 47 299 160
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-4-2023 89 299 34
31-3-2023 89 299 34
30-3-2023 89 299 33
29-3-2023 89 299 33
28-3-2023 89 299 33
27-3-2023 89 299 33
26-3-2023 89 299 33
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-4-2023 90 199 19
31-3-2023 90 199 19
30-3-2023 90 199 19
29-3-2023 90 199 19
28-3-2023 90 199 19
27-3-2023 90 199 19
26-3-2023 90 199 19
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_ProdDB_Primary
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Database Performance

CUS_Production (24/7)
131

CUS_ProdDB_Standby

DB Processes Max

50

40

30

20

10

1,000

BS

Laundry
Business
Solutions

I | L Lo
_1‘

_}_.\ ‘llllll 1l A

III.IIIIIlIIIII

I I

L Lt

——DB Processes Used
DB Sessions Used

27-3-2023 28-3-2023

29-3-2023

30-3-2023

31-3-2023

1-4-2023

Page 5



Weekly SLA Customer Report

1-4-2023

Customer
Database ID

CUS_Production (24/7)
131

DATABASE SIZE CUS_ProdDB_Primary
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Database growth over last month
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Database Tablespace CUS_ProdDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1-4-2023 ABSDATA 227 189
INDX 301 252
31-3-2023 ABSDATA 227 189
INDX 301 252
30-3-2023 ABSDATA 227 189
INDX 301 252
29-3-2023 ABSDATA 227 188
INDX 301 251
28-3-2023 ABSDATA 227 188
INDX 301 251
27-3-2023 ABSDATA 227 188
INDX 301 251
26-3-2023 ABSDATA 227 188
INDX 298 251
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days

I
1

5

:\ |
I T T 11
1] 1 ] —

I LN N1 VA IEAN I A R AL 1

AT W I —

——29-3-2023
30-3-2023

——31-3-2023




1-4-2023
' Laundry
A Business
‘I Solutions
Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CUS_Production (24/7)
Database ID 131

Disaster per ABS component
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