Weekly SLA Customer Report

11-3-2023

Customer SPI_Production
Database ID 49

Harddisk Usage SPI_PRD_ORACLE1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11-3-2023 48 79 41 56 100 44
10-3-2023 48 79 41 56 100 44
9-3-2023 48 79 41 56 100 44
8-3-2023 48 79 41 56 100 44
7-3-2023 48 79 41 56 100 44
6-3-2023 49 79 41 56 100 44
5-3-2023 48 79 41 56 100 44
Harddisk Usage SPI_PRD_ORACLE2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11-3-2023 53 79 38 59 150 61
10-3-2023 53 79 38 59 150 61
9-3-2023 53 79 38 59 150 61
8-3-2023 53 79 37 59 150 61
7-3-2023 53 79 37 59 150 61
6-3-2023 53 79 37 59 150 61
5-3-2023 53 79 37 59 150 61

BS

Laundry
Business
Solutions

Page 1



11-3-2023

Weekly SLA Customer Report

Customer SPI_Production - Laundry
Database ID 49 -~ 2 Business
N7 Solutions

Database Performance SPIDB_Production

DB Processes Max 500

A A A A AN AN LA AN LA AMALaite

50

40

30

20 ——DB Processes Used
DB Sessions Used

10

0

6-3-2023 7-3-2023 8-3-2023 9-3-2023 10-3-2023 11-3-2023

Page 2



11-3-2023

- Laundry
A Business
‘I Solutions

35 T
l\l _I\I J.Ifl_l_l_l_l | I-IfuI_I.WI-I.I_I.I‘\J\I_I.ILI’ _II _III J’II.I-I.WI J-I_\-I_If-l.l‘l.ll-l.l_l_l _fAI_\I'II'I.I-I.I.I.I_I.I.I ‘I J'I-I.I 1' ‘I.I_I.If_lf-lf_l_l‘l_\l.l,l _I\_I_I_I_I‘\L\_If_\l_wl _lf_lf_l _lf J\-I_I.I J-I.If‘\-l JI_UI J'I_I J'I_If.l‘l-l.l.l_l _II J'I-I_\I-I.Ihllj JI-I_I.I_I_\l\l.l_l.lll_l_l J_I Jljlil Jf.l-lll.l_l_l J.Il.l.l J.Il.l _II_I ‘I_\lI_I.I_I.ILI_I .UN.I_IH ijl J’lI.I_I_I.I-I_I.If_l_l.l.l_l.l.l_l j_l.l.lf _f_l.lf'l" _If_l_l.l_l-l_l JI.WI.I-I_I.I _f|.I.‘.‘.\‘.‘.‘A‘.‘f_lf.l ‘I_Ifl'l_l_l_“ j_l_l.l.lﬁl.l .Ul‘.l ‘I ll_l _I\_

30

Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Database Performance SPIDB_Standby

DB Processes Max 500

25

20

15

10 ——DB Processes Used
DB Sessions Used

5

0

6-3-2023 7-3-2023 8-3-2023 9-3-2023 10-3-2023 11-3-2023

Page 3



Weekly SLA Customer Report

11-3-2023

Customer
Database ID

SPI_Production
49

DATABASE SIZE SPIDB_Production

Database Size (GB)
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Database growth over last month
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Database Tablespace SPIDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-3-2023 ABSDATA 5 3
INDX 8 4
10-3-2023 ABSDATA 5 3
INDX 8 4
9-3-2023 ABSDATA 5 3
INDX 8 4
8-3-2023 ABSDATA 5 3
INDX 8 4
7-3-2023 ABSDATA 5 3
INDX 8 4
6-3-2023 ABSDATA 5 3
INDX 8 4
5-3-2023 ABSDATA 5 3
INDX 8 4
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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