Weekly SLA Customer Report

11-3-2023

Customer LTS(CleanLease)_Production
Database ID 126 A
N7

Harddisk Usage LTS PROD_CLSABSAPQO1_APP1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

11-3-2023 69 10 81 100 19

10-3-2023 69 10 80 100 20

9-3-2023 69 10 80 100 20

8-3-2023 69 10 81 100 19

7-3-2023 69 10 81 100 19

6-3-2023 69 10 82 100 18

5-3-2023 69 10 82 100 18

Harddisk Usage LTS _PROD_CLSABSAP02_APP2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb)

11-3-2023 73 10 86 100 14 66

10-3-2023 73 10 85 100 15 66

9-3-2023 73 10 85 100 15 66

8-3-2023 73 10 86 100 14 66

7-3-2023 73 10 86 100 14 66

6-3-2023 73 10 86 100 14 66

5-3-2023 73 10 86 100 14 66
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Weekly SLA Customer Report

11-3-2023

Customer LTS(CleanLease)_Production '
Database ID 126 ‘\4 BS
N7

Harddisk Usage LTS_PROD_CLSABSAP03_APP3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb)

11-3-2023 73 10 90 100 10 66

10-3-2023 73 10 90 100 10 66

9-3-2023 73 10 90 100 10 66

8-3-2023 73 10 90 100 10 66

7-3-2023 73 10 90 100 10 66

6-3-2023 73 10 90 100 10 66

5-3-2023 73 10 90 100 10 66

Harddisk Usage LTS_PROD_CLSABSAP04_APP4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) Iboot (Gb)

11-3-2023 73 10 78 100 22 66

10-3-2023 73 10 78 100 22 66

9-3-2023 73 10 78 100 22 66

8-3-2023 73 10 78 100 22 66

7-3-2023 73 10 78 100 22 66

6-3-2023 73 10 79 100 21 66

5-3-2023 73 10 79 100 21 66
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Weekly SLA Customer Report

11-3-2023

Customer LTS(CleanLease)_Production ' Laundr Yy
Database ID 126 ‘\4 BS Business
‘I Solutions
Harddisk Usage LTS_PROD_CLSABSBIO1_BI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
11-3-2023 72 30 8 59 100 41 26 1,099 815
10-3-2023 72 30 8 59 100 41 27 1,099 800
9-3-2023 72 30 8 59 100 41 26 1,099 809
8-3-2023 72 30 8 59 100 41 27 1,099 807
7-3-2023 72 30 8 59 100 41 29 1,099 779
6-3-2023 72 30 8 59 100 41 28 1,099 789
5-3-2023 72 30 8 59 100 41 30 1,099 769
Harddisk Usage LTS _PROD_CLSABSDB01_PRDB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Ibackup (%) | /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
11-3-2023 46 35 19 87 500 65 49 50 25 24
10-3-2023 46 35 19 90 500 50 49 50 26 22
9-3-2023 46 35 19 90 500 50 49 50 25 22
8-3-2023 46 35 19 90 500 50 49 50 25 21
7-3-2023 46 35 19 90 500 49 49 50 25 21
6-3-2023 46 35 19 90 500 49 49 50 25 20
5-3-2023 46 35 19 90 500 49 49 50 26 19
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11-3-2023

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production ' Laundr Yy
Database ID 126 ‘\4 BS Business
‘I Solutions
Harddisk Usage LTS_PROD_CLSABSDB02_SBDB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
11-3-2023 92 35 66 1 0 77 50 11 25
10-3-2023 92 35 66 1 0 77 50 11 24
9-3-2023 92 35 66 1 0 77 50 11 23
8-3-2023 92 35 66 1 0 77 50 11 23
7-3-2023 92 35 66 1 0 77 50 11 22
6-3-2023 92 35 66 1 0 77 50 11 22
5-3-2023 92 35 66 1 0 78 50 11 21
Harddisk Usage LTS_PROD_CLSABSWS01_WEBH1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) Iboot (Gb)
11-3-2023 73 10 74 33 9 66 1 0
10-3-2023 73 10 65 33 12 66 1 0
9-3-2023 73 10 68 33 11 66 1 0
8-3-2023 73 10 70 33 10 66 1 0
7-3-2023 73 10 73 33 9 66 1 0
6-3-2023 73 10 76 33 8 66 1 0
5-3-2023 73 10 78 33 7 66 1 0
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Weekly SLA Customer Report

11-3-2023

Customer LTS(CleanLease)_Production -
Database ID 126 ‘\4 B
N7
Harddisk Usage LTS_PROD_CLSABSWS02_WEB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb)
11-3-2023 73 10 62 33 13 66
10-3-2023 73 10 49 33 17 66
9-3-2023 73 10 54 33 15 66
8-3-2023 73 10 58 33 14 66
7-3-2023 73 10 63 33 12 66
6-3-2023 73 10 68 33 11 66
5-3-2023 73 10 70 33 10 66
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSBIO1_BI
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS_PROD_CLSABSDB01_PRDB
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSDB02_SBDB
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BS

Database growth over last month
Database growth over last month

[a0]
[m]
%
% <!
pay o
o o
m [a]
s (%) %)
o= 2] a
3] < <
.nUu (7] (7]
o) — -
= O O
D|_ D_ D_
© @) @)
a id X
4 % &
z 2 2
© = =
o - 4
O
N ©
B w w
- N , N ,
(] o o o o o o nv,Q (7] O © 9 9 9 9o 9o o o nv,Q
(=] o o o S 4 o O S =] S o S O 4
a % 0 < 3] N -~ o _n._bL 0 K~ © 1w < ® N - )
5 9 S 5 5 8
E @ < s < s
o QO = = = =
w8 < (g9) az1s aseqejeq 5 < (g9) azis aseqejeq 3
34 e = o =

Page 9




11-3-2023

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PROD_CLSABSBIO1_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-3-2023 ABSDATA 270 220
INDX 340 270
10-3-2023 ABSDATA 270 220
INDX 340 269
9-3-2023 ABSDATA 270 219
INDX 340 269
8-3-2023 ABSDATA 270 219
INDX 340 269
7-3-2023 ABSDATA 260 219
INDX 320 268
6-3-2023 ABSDATA 260 219
INDX 320 268
5-3-2023 ABSDATA 260 219
INDX 320 268
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Weekly SLA Customer Report

11-3-2023

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PROD_CLSABSDB01_PRDB

Date Tablespace Name
11-3-2023 ABSDATA
INDX
10-3-2023 ABSDATA
INDX
9-3-2023 ABSDATA
INDX
8-3-2023 ABSDATA
INDX
7-3-2023 ABSDATA
INDX
6-3-2023 ABSDATA
INDX
5-3-2023 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

302
601
302
601
302
601
302
601
302
601
302
601
302
601

Usedsize (Gb)

253
502
253
502
252
501
252
501
252
500
252
500
252
499

Percentage free

LTS_PROD_CLSABSBIO1_BI

BS

ma 6/3/2023 di 7/3/2023 wo 8/3/2023 do 9/3/2023 vr 10/3/2023 za 11/3/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS_PROD_CLSABSBIO1_BI

za, 11-03-2023 None
za, 11-03-2023 None
wo, 8-03-2023 None
do, 9-03-2023 None
ma, 6-03-2023 None
wo, 8-03-2023 None
ma, 6-03-2023 None
di, 7-03-2023 None
zo, 5-03-2023 None
vr, 10-03-2023 None
vr, 10-03-2023 None
zo, 5-03-2023 None
di, 7-03-2023 None
do, 9-03-2023 None
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

11-3-2023

Customer
Database ID

LTS(CleanLease)_Production
126

ABSSolute Application Server Services

Avg memory used per ABS Server Service

BS

Laundry
Business
Solutions

| —t S_PRD_CLSABSAP03_SLT1_APP

Le{ ——LTS_PRD_CLSABSAP03_SLT3_APP

—LTS_PRD_CLSABSAP01_SLT1_APP
LTS_PRD_CLSABSAP01_SLT2 APP
—__LTS_PRD_CLSABSAP01_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT1_APP
—LTS_PRD_CLSABSAP02_SLT2_APP
LTS_PRD_CLSABSAP02_SLT3_APP

—_LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP04_SLT1_APP

—LTS_PRD_CLSABSAP04_SLT2_APP
LTS_PRD_CLSABSAP04_SLT3 APP

11-3-2023

——LTS_PRD CLSABSAP01_SLT1_APP

LTS_PRD CLSABSAPO1_SLT2 APP
——LTS_PRD CLSABSAP01_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT1_APP
——LTS_PRD_CLSABSAP02_SLT2 APP

LTS_PRD CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP04_SLT1_APP
—LTS_PRD CLSABSAP04_SLT2 APP

LTS_PRD CLSABSAP04 SLT3_APP

500
450
400 (\\
350 . 4 -
‘47 » A\
> 300 T" dll 1 l A .
3 N I\ N JAW) | A
s 2 Rl
S 200 A ‘fﬁ‘\ ot iji"t‘ A
150 [Apday v
100
50
0 |
4-3-2023 5-3-2023 6-3-2023 7-3-2023 8-3-2023 9-3-2023 10-3-2023
MONITORDATE
Avg users per day per ABS server
45
40
35 A\,//\\ A A\
0 o N A
0
- A
> 2
T L A
; i 1 \ \
5
4-3-2023 5-3-2023 6-3-2023 7-3-2023 8-3-2023 9-3-2023 10-3-2023

MONITORDATE

11-3-2023

Page 14



11-3-2023

- Laundry
A Business
‘I Solutions

——LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAPO1_SLT2 REP
—LTS_PRD_CLSABSAP01_SLT3 REP
800 —__LTS_PRD_CLSABSAP02_SLT1_REP
—LTS_PRD_CLSABSAP02_SLT2_REP
f/\ LTS_PRD_CLSABSAP02_SLT3 REP
—__LTS_PRD_CLSABSAP03_SLT1_REP

—LTS_PRD_CLSABSAP03_SLT2_ REP
—__LTS_PRD_CLSABSAP03_SLT3 REP
—LTS_PRD_CLSABSAP03_SLT4 REP
— L TS_PRD_CLSABSAP04 SLT1_REP
A LTS_PRD_CLSABSAP04 SLT2 REP
=N LTS PRD_CLSABSAP04 SLT3_REP

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Disaster per ABS component
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