
Weekly SLA Customer Report
11-3-2023

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

11-3-2023 71 199 58 22 1,000 778

10-3-2023 70 199 59 24 1,000 761

9-3-2023 69 199 62 24 1,000 764

8-3-2023 71 199 58 24 1,000 758

7-3-2023 70 199 59 24 1,000 758

6-3-2023 71 199 58 25 1,000 754

5-3-2023 71 199 57 26 1,000 744

Harddisk Usage CUS_PRD_ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

11-3-2023 67 199 65 31 1,000 694

10-3-2023 67 199 65 31 1,000 689

9-3-2023 67 199 65 32 1,000 684

8-3-2023 67 199 65 31 1,000 686

7-3-2023 67 199 65 31 1,000 686

6-3-2023 67 199 65 32 1,000 681

5-3-2023 67 199 65 33 1,000 671
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Harddisk Usage CUS_PRD_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11-3-2023 57 299 128

10-3-2023 58 299 126

9-3-2023 58 299 125

8-3-2023 59 299 124

7-3-2023 62 299 114

6-3-2023 62 299 113

5-3-2023 62 299 113

Harddisk Usage CUS_PRD_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11-3-2023 90 299 30

10-3-2023 90 299 30

9-3-2023 90 299 29

8-3-2023 90 299 29

7-3-2023 90 299 29

6-3-2023 90 299 29

5-3-2023 90 299 28
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Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11-3-2023 90 199 19

10-3-2023 90 199 19

9-3-2023 90 199 19

8-3-2023 91 199 19

7-3-2023 91 199 18

6-3-2023 91 199 18

5-3-2023 91 199 18

Page 3



Weekly SLA Customer Report
11-3-2023

Customer

Database ID

CUS_Production (24/7)

 131

Database Performance CUS_ProdDB_Primary
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Database Performance CUS_ProdDB_Standby
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DATABASE SIZE CUS_ProdDB_Primary
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Database growth over last month

Database Tablespace CUS_ProdDB_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

11-3-2023 ABSDATA  227  186  18

INDX  298  246  17

10-3-2023 ABSDATA  227  186  18

INDX  298  246  17

9-3-2023 ABSDATA  227  186  18

INDX  298  246  17

8-3-2023 ABSDATA  227  185  18

INDX  298  246  18

7-3-2023 ABSDATA  227  185  18

INDX  298  245  18

6-3-2023 ABSDATA  227  185  18

INDX  298  245  18

5-3-2023 ABSDATA  227  185  18

INDX  298  245  18
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CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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