Weekly SLA Customer Report

4-3-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

4-3-2023 30 95 67 72

3-3-2023 30 95 67 72

2-3-2023 30 95 66 72

1-3-2023 30 95 66 72

28-2-2023 30 95 66 72

27-2-2023 31 95 66 72

26-2-2023 31 95 66 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

4-3-2023 69 95 30 72

3-3-2023 69 95 30 72

2-3-2023 69 95 30 72

1-3-2023 69 95 30 72

28-2-2023 69 95 29 72

27-2-2023 69 95 29 72

26-2-2023 69 95 29 72
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Weekly SLA Customer Report

4-3-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4-3-2023 41 50 30 31 590 389
3-3-2023 41 50 30 31 590 388
2-3-2023 41 50 30 31 590 388
1-3-2023 41 50 30 31 590 388
28-2-2023 41 50 30 31 590 388
27-2-2023 41 50 30 31 590 388
26-2-2023 41 50 30 31 590 388
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4-3-2023 85 80 12 53 1,475 663
3-3-2023 85 80 12 53 1,475 665
2-3-2023 85 80 12 53 1,475 663
1-3-2023 85 80 12 53 1,475 662
28-2-2023 85 80 12 53 1,475 660
27-2-2023 85 80 12 53 1,475 652
26-2-2023 85 80 12 54 1,475 645
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Weekly SLA Customer Report

4-3-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4-3-2023 81 80 15 17 983 778
3-3-2023 81 80 15 16 983 780
2-3-2023 81 80 15 17 983 778
1-3-2023 81 80 15 17 983 777
28-2-2023 81 80 15 17 983 776
27-2-2023 81 80 15 18 983 768
26-2-2023 81 80 15 18 983 761
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
4-3-2023 70 45 14
3-3-2023 70 45 14
2-3-2023 70 45 14
1-3-2023 70 45 14
28-2-2023 70 45 13
27-2-2023 70 45 13
26-2-2023 70 45 13
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Weekly SLA Customer Report

4-3-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSWEB2-2022
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
4-3-2023 73 45 12
3-3-2023 73 45 12
2-3-2023 73 45 12
1-3-2023 73 45 12
28-2-2023 73 45 12
27-2-2023 73 45 12
26-2-2023 73 45 12
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143
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Database Performance VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Standby
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VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-3-2023 ABSDATA 100 65
INDX 118 99
3-3-2023 ABSDATA 100 65
INDX 118 99
2-3-2023 ABSDATA 100 65
INDX 118 99
1-3-2023 ABSDATA 100 65
INDX 118 98
28-2-2023 ABSDATA 100 65
INDX 118 98
27-2-2023 ABSDATA 100 65
INDX 118 98
26-2-2023 ABSDATA 100 65
INDX 118 98
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Weekly SLA Customer Report

4-3-2023

Customer VOS_Production
Database ID 143

Database Tablespace

VOSDB_Production

Date Tablespace Name
4-3-2023 ABSDATA
INDX
3-3-2023 ABSDATA
INDX
2-3-2023 ABSDATA
INDX
1-3-2023 ABSDATA
INDX
28-2-2023 ABSDATA
INDX
27-2-2023 ABSDATA
INDX
26-2-2023 ABSDATA
INDX

Standby Database Health

Filesize (Gb)

VOS_Production

125
220
125
220
125
220
125
220
125
220
125
220
125
220

Usedsize (Gb)

104
182
104
182
103
182
103
182
103
182
102
181
102
181

Percentage free

Recovery lag for last 7 days

BS

, LA T

A4

——25-2-2023
26-2-2023

——27-2-2023
——28-2-2023

—1-3-2023
2-3-2023

——3-3-2023
——4-3-2023

Laundry
Business
Solutions

Page 10



Weekly SLA Customer Report

4-3-2023

Customer

Database ID

VOS_Production
143

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 143 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer VOS_Production
Database ID 143

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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