4-3-2023

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
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Solutions

BS

Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
4-3-2023 72 150 42 26 650 483 49 700 359
3-3-2023 72 150 42 26 650 483 49 700 354
2-3-2023 72 150 42 26 650 483 50 700 352
1-3-2023 72 150 42 26 650 483 50 700 350
28-2-2023 72 150 42 26 650 483 50 700 351
27-2-2023 72 150 42 26 650 483 49 700 357
26-2-2023 72 150 42 26 650 483 47 700 369
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
4-3-2023 71 150 44 26 1,200 890 55 700 317
3-3-2023 71 150 44 26 1,200 890 56 700 310
2-3-2023 71 150 44 26 1,200 890 56 700 310
1-3-2023 71 150 44 26 1,200 890 56 700 308
28-2-2023 71 150 44 26 1,200 890 56 700 310
27-2-2023 71 150 44 26 1,200 890 55 700 315
26-2-2023 71 150 44 26 1,200 890 53 700 326
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

4-3-2023 52 150 72

3-3-2023 52 150 72

2-3-2023 52 150 72

1-3-2023 52 150 72

28-2-2023 52 150 72

27-2-2023 52 150 72

26-2-2023 52 150 72

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

4-3-2023 46 150 81

3-3-2023 45 150 82

2-3-2023 45 150 82

1-3-2023 46 150 81

28-2-2023 46 150 81

27-2-2023 46 150 81

26-2-2023 46 150 81
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEQ2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 74 150 39
3-3-2023 74 150 39
2-3-2023 74 150 39
1-3-2023 74 150 39
28-2-2023 74 150 39
27-2-2023 74 150 39
26-2-2023 74 150 39
Harddisk Usage STK_PRD_ABSWEBO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 83 150 26
3-3-2023 82 150 26
2-3-2023 83 150 26
1-3-2023 83 150 26
28-2-2023 83 150 26
27-2-2023 83 150 26
26-2-2023 83 150 26
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Customer STK_Production
Database ID 82
Harddisk Usage STK_PRD_ABSWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
4-3-2023 83 150 25
3-3-2023 83 150 25
2-3-2023 83 150 25
1-3-2023 83 150 25
28-2-2023 83 150 25
27-2-2023 83 150 25
26-2-2023 83 150 25
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Database Performance
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Customer STK_Production
Database ID 82
Database Performance STKDB_Standby
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Customer
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STK_Production
82

DATABASE SIZE STKDB_Production

Database Size (GB)
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Database growth over last month

Database Tablespace STKDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-3-2023 ABSDATA 200 117
INDX 210 175
3-3-2023 ABSDATA 200 117
INDX 210 175
2-3-2023 ABSDATA 200 117
INDX 210 175
1-3-2023 ABSDATA 200 117
INDX 210 174
28-2-2023 ABSDATA 200 117
INDX 210 174
27-2-2023 ABSDATA 200 117
INDX 210 174
26-2-2023 ABSDATA 200 117
INDX 210 174
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Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

350

—STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
—STK_PRD_ABSSOLUTE02_SLTO01_APP
—__STK_PRD_ABSSOLUTE02_SLT02_APP

250 I\
200 : /\V\/\ M /\n.l\/\/ﬁ\%\’\m/\ f\/\l\»/\lk /\Af\/\ /\wﬁ

300

Mb / day

150

100

50
0
25-2-2023 26-2-2023 27-2-2023 28-2-2023 1-3-2023 2-3-2023 3-3-2023 4-3-2023
MONITORDATE
Avg users per day per ABS server
1 [ \ —STK_PRD_ABSSOLUTEO1_SLT01_APP
10 A \ STK_PRD_ABSSOLUTEO1_SLT02_APP
f \ IV\ M —STK_PRD_ABSSOLUTEO2_SLTO1_APP
10 j \ \\\ A —_STK_PRD ABSSOLUTE02_SLT02 APP
5 s , A .
i ) W
= [MQ ] N | \
) — / A AV N
o I\ JAN N / W V\ // VM ”“HJ %f\

25-2-2023 26-2-2023 27-2-2023 28-2-2023 1-3-2023 2-3-2023 3-3-2023 4-3-2023
MONITORDATE

Page 9



4-3-2023

- Laundry
A Business
‘I Solutions

— STK_PRD_ABSDBORACLE02_SLTO01_REP
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
0,9
08
07 Il STK_PRD_ABSDBORACLEO2_SLT01_REP
' STK_PRD_ABSSOLUTEO1_SLT01_APP
06 B STK_PRD_ABSSOLUTEO1_SLTO1_REP
B STK_PRD_ABSSOLUTEO1_SLT02_APP
0,5 B STK_PRD_ABSSOLUTEO1_SLT02_REP
STK_PRD_ABSSOLUTE02_SLTO1_APP
0.4 B STK PRD_ABSSOLUTEO02_SLT02_APP
03 STK_PRD_ABSWEBO1_SLT01_WP2
' Il STK_PRD_ABSWEB02_SLTO1_WP2
0,2
0,1
0,0

26-2-2023 27-2-2023 28-2-2023 1-3-2023 2-3-2023 3-3-2023 4-3-2023

Page 12



