Weekly SLA Customer Report

4-3-2023

Customer JSG_Production (24/7)
Database ID 102
Harddisk Usage JSG_PRD_BASHIR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4-3-2023 59 149 61 65 850 301
3-3-2023 59 149 61 65 850 297
2-3-2023 60 149 60 65 850 295
1-3-2023 60 149 60 66 850 290
28-2-2023 60 149 60 66 850 285
27-2-2023 60 149 60 67 850 280
26-2-2023 60 149 60 68 850 275
Harddisk Usage JSG_PRD_CRUSHER
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
4-3-2023 19 79 64
3-3-2023 19 79 64
2-3-2023 20 79 64
1-3-2023 20 79 64
28-2-2023 20 79 64
27-2-2023 20 79 64
26-2-2023 20 79 64
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Customer JSG_Production (24/7)
Database ID 102

Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 45 79 43
3-3-2023 45 79 43
2-3-2023 45 79 43
1-3-2023 45 79 43
28-2-2023 45 79 43
27-2-2023 45 79 43
26-2-2023 46 79 43
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 47 79 42
3-3-2023 47 79 42
2-3-2023 47 79 42
1-3-2023 47 79 42
28-2-2023 47 79 42
27-2-2023 47 79 42
26-2-2023 47 79 42

Page 2



4-3-2023

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Harddisk Usage JSG_PRD_LAFORGE
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
4-3-2023 19 149 122
3-3-2023 19 149 122
2-3-2023 19 149 121
1-3-2023 19 149 121
28-2-2023 19 149 121
27-2-2023 19 149 121
26-2-2023 19 149 121
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4-3-2023 41 149 88 49 1,536 790
3-3-2023 41 149 88 48 1,536 795
2-3-2023 41 149 88 48 1,636 795
1-3-2023 41 149 88 48 1,536 800
28-2-2023 41 149 88 47 1,536 808
27-2-2023 41 149 88 48 1,536 798
26-2-2023 41 149 88 49 1,536 782
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Weekly SLA Customer Report

4-3-2023

Customer JSG_Production (24/7)
Database ID 102

Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4-3-2023 47 199 106 46 1,536 825
3-3-2023 47 199 106 46 1,536 822
2-3-2023 47 199 106 47 1,536 820
1-3-2023 47 199 106 46 1,536 822
28-2-2023 47 199 106 46 1,536 826
27-2-2023 47 199 106 46 1,536 826
26-2-2023 47 199 106 47 1,536 814
Harddisk Usage JSG_PRD_SAREK

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4-3-2023 37 149 93 44 950 528
3-3-2023 37 149 94 26 950 702
2-3-2023 37 149 94 18 950 776
1-3-2023 37 149 94 18 950 782
28-2-2023 37 149 94 17 950 790
27-2-2023 37 149 94 19 950 772
26-2-2023 37 149 94 19 950 773
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Customer JSG_Production (24/7)
Database ID 102

Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 48 79 42
3-3-2023 48 79 42
2-3-2023 48 79 42
1-3-2023 48 79 42
28-2-2023 48 79 42
27-2-2023 48 79 42
26-2-2023 48 79 42
Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 44 79 44
3-3-2023 44 79 44
2-3-2023 45 79 44
1-3-2023 45 79 44
28-2-2023 45 79 44
27-2-2023 45 79 44
26-2-2023 45 79 44
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Customer JSG_Production (24/7)
Database ID 102

Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 38 149 93
3-3-2023 38 149 93
2-3-2023 38 149 93
1-3-2023 38 149 93
28-2-2023 38 149 93
27-2-2023 38 149 92
26-2-2023 38 149 92
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4-3-2023 59 149 61
3-3-2023 59 149 61
2-3-2023 60 149 61
1-3-2023 60 149 60
28-2-2023 60 149 60
27-2-2023 60 149 60
26-2-2023 60 149 60
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_BASHIR_DB
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102
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Database Performance JSG_PRD_PICARD_DB
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_RIKER_DB
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_SAREK DB
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(24/7)

JSG_Production

102

Customer
Database ID

JSG_PRD_BASHIR_DB

DATABASE SIZE

Database growth over last month
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BS

(2417)

JSG_Production

102

Customer
Database ID

JSG_PRD_SAREK_DB

DATABASE SIZE

Database growth over last month
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Customer JSG_Production (24/7)
Database ID 102

Database Tablespace JSG_PRD_BASHIR_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-3-2023 ABSDATA 92 72
INDX 80 66
3-3-2023 ABSDATA 92 72
INDX 80 66
2-3-2023 ABSDATA 92 72
INDX 80 66
1-3-2023 ABSDATA 92 72
INDX 80 65
28-2-2023 ABSDATA 92 71
INDX 80 65
27-2-2023 ABSDATA 92 71
INDX 80 65
26-2-2023 ABSDATA 92 71
INDX 80 64
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Weekly SLA Customer Report

4-3-2023

Customer
Database ID

JSG_Production (24/7)

102

Database Tablespace

JSG_PRD_RIKER_DB

Date
4-3-2023

3-3-2023

2-3-2023

1-3-2023

28-2-2023

27-2-2023

26-2-2023

Tablespace Name
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

602 384
25 19
602 384
25 19
602 383
25 19
602 382
25 19
602 381
25 19
602 380
25 19
602 377
25 18

Percentage free
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Weekly SLA Customer Report

4-3-2023

Customer
Database ID 102

Database Tablespace

JSG_Production (24/7)

JSG_PRD_SAREK_DB

Date Tablespace Name
4-3-2023 ABSDATA
INDX
3-3-2023 ABSDATA
INDX
2-3-2023 ABSDATA
INDX
1-3-2023 ABSDATA
INDX
28-2-2023 ABSDATA
INDX
27-2-2023 ABSDATA
INDX
26-2-2023 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

111
116
111
116
111
116
111
116
145
116
145
113
145
113

Usedsize (Gb)

73
96
73
96
73
96
73
96
73
95
73
95
72
94

JSG_PRD_BASHIR_DB

Percentage free

BS

ma 27/2/2023 di 28/2/2023 wo 1/3/2023 do 2/3/2023 vr 3/3/2023 za 4/3/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for JSG_PRD_SAREK DB

ma 27/2/2023 di 28/2/2023 wo 1/3/2023 do 2/3/2023 vr 3/3/2023 za 4/3/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer JSG_Production (24/7)
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

ma, 27-02-2023 None
za, 4-03-2023 None
zo, 26-02-2023 None
ma, 27-02-2023 None
do, 2-03-2023 None
za, 4-03-2023 None
di, 28-02-2023 None
z0, 26-02-2023 None
vr, 3-03-2023 None
vr, 3-03-2023 None
do, 2-03-2023 None
wo, 1-03-2023 None
di, 28-02-2023 None
wo, 1-03-2023 None

Bl last ETL error for JSG_PRD_SAREK_DB

za, 4-03-2023 None
wo, 1-03-2023 None
do, 2-03-2023 None
ma, 27-02-2023 None
vr, 3-03-2023 None
di, 28-02-2023 None
za, 4-03-2023 None
di, 28-02-2023 None
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Weekly SLA Customer Report

4-3-2023

Customer JSG_Production (24/7)

Database ID 102

zo, 26-02-2023
do, 2-03-2023
wo, 1-03-2023
vr, 3-03-2023

zo, 26-02-2023

ma, 27-02-2023

None
None
None
None
None

None

Standby Database Health

JSG_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

4-3-2023

Customer

JSG_Production (24/7)

Database ID

102

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer JSG_Production (24/7)
Database ID 102

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Disaster per ABS component
1,0

0,9

0,8

0,6

0,5

0,4

0,3

0,1

0,0

26-2-2023 27-2-2023 28-2-2023 1-3-2023 2-3-2023 3-3-2023 4-3-2023

Page 21



