
Weekly SLA Customer Report
25-2-2023

Customer

Database ID

BGG_Production

 58

Harddisk Usage BGG_PRD_BI

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Free disk 

space on 

/home (%)

Free disk 

space on 

/opt/abs (%)

Total disk 

space on 

/opt/abs 

Used disk 

space on 

/opt/abs 

Free disk 

space on 

/opt/oracle 

Total disk 

space on 

/opt/oracle 

25-2-2023 26 1 1 97 28 97 5 0 10 590

24-2-2023 26 1 1 97 28 97 5 0 10 590

23-2-2023 26 1 1 97 28 97 5 0 10 590

22-2-2023 26 1 1 97 28 97 5 0 10 590

21-2-2023 26 1 1 97 29 97 5 0 11 590

20-2-2023 26 1 1 97 29 97 5 0 11 590

19-2-2023 26 1 1 97 29 97 5 0 10 590

Harddisk Usage BGG_PRD_DB1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Free disk 

space on 

/home (%)

Free disk 

space on 

/opt (%)

Total disk 

space on 

/opt (Gb)

Used disk 

space on 

/opt (Gb)

Free disk 

space on 

/opt/abs (%)

Total disk 

space on 

/opt/abs 

25-2-2023 33 1 1 26 43 54 2 1 26 17

24-2-2023 33 1 1 26 43 54 2 1 26 17

23-2-2023 33 1 1 26 44 54 2 1 26 17

22-2-2023 33 1 1 26 44 54 2 1 26 17

21-2-2023 33 1 1 26 44 54 2 1 26 17

20-2-2023 33 1 1 26 45 54 2 1 26 17

19-2-2023 33 1 1 26 45 54 2 1 26 17
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Harddisk Usage BGG_PRD_SRV1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Free disk 

space on 

/home (%)

Free disk 

space on 

/opt (%)

Total disk 

space on 

/opt (Gb)

Used disk 

space on 

/opt (Gb)

Free disk 

space on 

/opt/abs (%)

Total disk 

space on 

/opt/abs 

25-2-2023 23 1 1 53 65 57 2 1 53 20

24-2-2023 23 1 1 53 65 57 2 1 53 20

23-2-2023 23 1 1 53 65 57 2 1 53 20

22-2-2023 23 1 1 53 65 57 2 1 53 20

21-2-2023 23 1 1 53 66 57 2 1 53 20

20-2-2023 23 1 1 53 66 58 2 1 53 20

19-2-2023 23 1 1 53 66 57 2 1 53 20

Harddisk Usage BGG_PRD_SRV2

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Free disk 

space on 

/home (%)

Free disk 

space on 

/opt (%)

Total disk 

space on 

/opt (Gb)

Used disk 

space on 

/opt (Gb)

Free disk 

space on 

/opt/abs (%)

Total disk 

space on 

/opt/abs 

25-2-2023 28 1 1 60 68 55 2 1 60 10

24-2-2023 28 1 1 59 68 56 2 1 59 10

23-2-2023 28 1 1 60 68 56 2 1 60 10

22-2-2023 28 1 1 60 68 56 2 1 60 10

21-2-2023 28 1 1 60 68 56 2 1 60 10

20-2-2023 28 1 1 60 69 56 2 1 60 10

19-2-2023 28 1 1 60 69 57 2 1 60 10
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Harddisk Usage BGG_PRD_SRV3

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Free disk 

space on 

/home (%)

Free disk 

space on 

/opt (%)

Total disk 

space on 

/opt (Gb)

Used disk 

space on 

/opt (Gb)

Free disk 

space on 

/opt/abs (%)

Total disk 

space on 

/opt/abs 

25-2-2023 28 1 1 73 82 56 2 1 73 10

24-2-2023 28 1 1 73 82 56 2 1 73 10

23-2-2023 28 1 1 73 82 56 2 1 73 10

22-2-2023 28 1 1 80 82 56 2 1 80 10

21-2-2023 28 1 1 85 83 56 2 1 85 10

20-2-2023 28 1 1 85 83 56 2 1 85 10

19-2-2023 28 1 1 85 83 56 2 1 85 10

Harddisk Usage BGG_PRD_SRV4

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Free disk 

space on 

/home (%)

Free disk 

space on 

/opt (%)

Total disk 

space on 

/opt (Gb)

Used disk 

space on 

/opt (Gb)

Free disk 

space on 

/opt/abs (%)

Total disk 

space on 

/opt/abs 

25-2-2023 26 1 1 74 97 57 2 1 74 15

24-2-2023 26 1 1 74 97 57 2 1 74 15

23-2-2023 26 1 1 74 97 57 2 1 74 15

22-2-2023 26 1 1 74 97 57 2 1 74 15

21-2-2023 26 1 1 74 97 57 2 1 74 15

20-2-2023 26 1 1 74 97 57 2 1 74 15

19-2-2023 26 1 1 74 97 57 2 1 74 15
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Database Performance BGGDB_BI

 300DB Processes Max

 472DB Sessions Max
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Database Performance BGGDB_Production
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Database Performance BGGDB_Standby
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DATABASE SIZE BGGDB_BI
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Database Tablespace BGGDB_BI

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

25-2-2023 ABSDATA  188  148  21

INDX  237  204  14

24-2-2023 ABSDATA  188  148  21

INDX  237  204  14

23-2-2023 ABSDATA  188  147  22

INDX  237  203  14

22-2-2023 ABSDATA  188  147  22

INDX  237  203  14

21-2-2023 ABSDATA  188  147  22

INDX  237  203  14

20-2-2023 ABSDATA  188  147  22

INDX  234  202  14

19-2-2023 ABSDATA  188  146  22

INDX  234  202  14
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Database Tablespace BGGDB_Production

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

25-2-2023 ABSDATA  651  615  6

INDX  44  38  14

24-2-2023 ABSDATA  651  614  6

INDX  44  38  14

23-2-2023 ABSDATA  651  614  6

INDX  44  38  14

22-2-2023 ABSDATA  651  613  6

INDX  44  38  14

21-2-2023 ABSDATA  651  612  6

INDX  44  38  14

20-2-2023 ABSDATA  651  611  6

INDX  44  38  14

19-2-2023 ABSDATA  651  611  6

INDX  44  38  14

BI Status and last ETL error for BGGDB_BI

zo 19/2/2023 ma 20/2/2023 di 21/2/2023 wo 22/2/2023 do 23/2/2023 vr 24/2/2023 za 25/2/2023

ABS DataWarehouse ETL Health OK OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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BGG_ProductionStandby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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BGG_PRD_SRV3_SLT1_APP

BGG_PRD_SRV3_SLT1_REP

BGG_PRD_WEB_SRV1_GWS

BGG_PRD_WEB_SRV1_WP2

BGG_PRD_WEB_SRV2_GWS

BGG_PRD_WEB_SRV2_W4M

Disaster per ABS component
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