Weekly SLA Customer Report

18-2-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

18-2-2023 32 95 65 72

17-2-2023 32 95 65 72

16-2-2023 32 95 65 72

15-2-2023 32 95 64 72

14-2-2023 32 95 64 72

13-2-2023 32 95 64 72

12-2-2023 33 95 64 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

18-2-2023 70 95 29 72

17-2-2023 70 95 29 72

16-2-2023 70 95 29 72

15-2-2023 70 95 29 72

14-2-2023 70 95 29 72

13-2-2023 70 95 29 72

12-2-2023 70 95 28 72
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Weekly SLA Customer Report

18-2-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
18-2-2023 41 50 30 31 590 388
17-2-2023 41 50 30 31 590 388
16-2-2023 41 50 30 31 590 388
15-2-2023 41 50 30 31 590 388
14-2-2023 41 50 30 31 590 388
13-2-2023 41 50 30 31 590 387
12-2-2023 41 50 30 31 590 387
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
18-2-2023 85 80 12 54 1,475 643
17-2-2023 85 80 12 54 1,475 646
16-2-2023 85 80 12 54 1,475 642
15-2-2023 85 80 12 54 1,475 640
14-2-2023 85 80 12 54 1,475 638
13-2-2023 85 80 12 55 1,475 627
12-2-2023 85 80 12 56 1,475 622

BS

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

18-2-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
18-2-2023 81 80 15 19 983 758
17-2-2023 81 80 15 18 983 762
16-2-2023 81 80 15 19 983 758
15-2-2023 81 80 15 19 983 756
14-2-2023 81 80 15 19 983 754
13-2-2023 81 80 15 20 983 744
12-2-2023 81 80 15 21 983 739
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
18-2-2023 70 45 13
17-2-2023 70 45 13
16-2-2023 70 45 13
15-2-2023 70 45 13
14-2-2023 70 45 13
13-2-2023 70 45 13
12-2-2023 70 45 13
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Weekly SLA Customer Report

18-2-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSWEB2-2022
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
18-2-2023 73 45 12
17-2-2023 73 45 12
16-2-2023 73 45 12
15-2-2023 73 45 12
14-2-2023 73 45 12
13-2-2023 73 45 12
12-2-2023 73 45 12
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Production

160

120

80 ——DB Processes Used
DB Sessions Used
——DB Users Connected

40

13-2-2023 14-2-2023 15-2-2023 16-2-2023 17-2-2023 18-2-2023

——Sessions Active

0
. IS A

13-2-2023 14-2-2023 15-2-2023 16-2-2023 17-2-2023 18-2-2023

Page 6



18-2-2023

‘ Laundry
A Business
‘I Solutions

Hll” '”"I'"!F“\I""""F"“'\‘"'!F“J“!F' H"""'J"f'r w.l.”m\ "'F'U“ NI

Hmdiﬁiilﬁiul Frlacl e ||||| || iMmi‘imm ||3 il Iilll |“Iti o T

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Standby
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Database ID

VOSDB_BI
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Database growth over last month

180
160

140

120
100
80
60
40

(g9) 9zi1s aseqejeq

Monitor Date

VOSDB_Production

DATABASE SIZE

Database growth over last month

320

280

240
200
160
120
80
40

(g9) 2zis aseqejeq

Monitor Date

Page 8



Weekly SLA Customer Report

18-2-2023

Customer
Database ID

VOS_Production
143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
18-2-2023 ABSDATA 100 65
INDX 118 98
17-2-2023 ABSDATA 100 65
INDX 118 98
16-2-2023 ABSDATA 100 65
INDX 118 98
15-2-2023 ABSDATA 100 65
INDX 118 98
14-2-2023 ABSDATA 100 65
INDX 118 98
13-2-2023 ABSDATA 100 65
INDX 118 98
12-2-2023 ABSDATA 100 65
INDX 118 98
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Weekly SLA Customer Report

18-2-2023

Customer

Database ID

VOS_Production

143

Database Tablespace

VOSDB_Production

Date
18-2-2023

17-2-2023
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12-2-2023

ABSDATA
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ABSDATA
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INDX
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Standby Database Health

Filesize (Gb)
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Weekly SLA Customer Report

Customer

VOS_Production

Database ID 143

ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

18-2-2023

Customer
Database ID

VOS_Production

143

ABSSolute Web Component Services
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