
Weekly SLA Customer Report
18-2-2023

Customer

Database ID

JSG_Production (24/7)

 102

Harddisk Usage JSG_PRD_BASHIR

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

18-2-2023 62 149 56 73 850 234

17-2-2023 62 149 56 73 850 228

16-2-2023 62 149 56 74 850 225

15-2-2023 62 149 56 74 850 221

14-2-2023 62 149 56 74 850 223

13-2-2023 62 149 56 74 850 220

12-2-2023 62 149 56 74 850 222

Harddisk Usage JSG_PRD_CRUSHER

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 19 79 64

17-2-2023 19 79 64

16-2-2023 19 79 64

15-2-2023 19 79 64

14-2-2023 19 79 64

13-2-2023 19 79 64

12-2-2023 19 79 64
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Harddisk Usage JSG_PRD_CYPHER

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 45 79 43

17-2-2023 45 79 43

16-2-2023 45 79 44

15-2-2023 45 79 44

14-2-2023 47 79 42

13-2-2023 47 79 42

12-2-2023 47 79 42

Harddisk Usage JSG_PRD_GUINAN

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 47 79 42

17-2-2023 47 79 42

16-2-2023 47 79 42

15-2-2023 47 79 42

14-2-2023 45 79 44

13-2-2023 45 79 44

12-2-2023 45 79 44
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Harddisk Usage JSG_PRD_LAFORGE

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 19 149 121

17-2-2023 18 149 122

16-2-2023 20 149 120

15-2-2023 21 149 118

14-2-2023 22 149 117

13-2-2023 20 149 120

12-2-2023 18 149 122

Harddisk Usage JSG_PRD_PICARD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

18-2-2023 41 149 88 49 1,536 786

17-2-2023 41 149 88 50 1,536 768

16-2-2023 41 149 88 51 1,536 758

15-2-2023 41 149 88 50 1,536 765

14-2-2023 41 149 88 50 1,536 773

13-2-2023 41 149 88 50 1,536 767

12-2-2023 41 149 88 51 1,536 750
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Harddisk Usage JSG_PRD_RIKER

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

18-2-2023 47 199 105 47 1,536 821

17-2-2023 47 199 105 47 1,536 818

16-2-2023 47 199 105 47 1,536 816

15-2-2023 47 199 105 47 1,536 817

14-2-2023 47 199 105 47 1,536 821

13-2-2023 47 199 105 46 1,536 823

12-2-2023 47 199 105 47 1,536 813

Harddisk Usage JSG_PRD_SAREK

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

18-2-2023 38 149 93 20 950 763

17-2-2023 37 149 93 20 950 761

16-2-2023 37 149 94 21 950 755

15-2-2023 37 149 94 22 950 742

14-2-2023 37 149 94 23 950 730

13-2-2023 39 149 91 23 950 732

12-2-2023 43 149 86 20 950 758
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Harddisk Usage JSG_PRD_TEBOK

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 47 79 42

17-2-2023 47 79 42

16-2-2023 48 79 42

15-2-2023 48 79 42

14-2-2023 47 79 42

13-2-2023 47 79 42

12-2-2023 47 79 42

Harddisk Usage JSG_PRD_TOMALAK

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 44 79 44

17-2-2023 44 79 44

16-2-2023 44 79 45

15-2-2023 44 79 44

14-2-2023 44 79 45

13-2-2023 44 79 45

12-2-2023 44 79 45
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Harddisk Usage JSG_PRD_TROI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 41 149 88

17-2-2023 41 149 88

16-2-2023 41 149 88

15-2-2023 41 149 88

14-2-2023 42 149 87

13-2-2023 37 149 95

12-2-2023 35 149 98

Harddisk Usage JSG_PRD_WORF

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

18-2-2023 60 149 60

17-2-2023 60 149 60

16-2-2023 60 149 59

15-2-2023 60 149 59

14-2-2023 60 149 60

13-2-2023 53 149 70

12-2-2023 51 149 74

Page 6



Weekly SLA Customer Report
18-2-2023

Customer

Database ID

JSG_Production (24/7)

 102

Database Performance JSG_PRD_BASHIR_DB
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Database Performance JSG_PRD_PICARD_DB
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Database Performance JSG_PRD_RIKER_DB

0

100

200

300

400

500

600

700

DB Processes Used

DB Sessions Used
DB Users Connected

13-2-2023 14-2-2023 15-2-2023 16-2-2023 17-2-2023 18-2-2023

0

2

4

6

8

10

12

Sessions Active

13-2-2023 14-2-2023 15-2-2023 16-2-2023 17-2-2023 18-2-2023

Page 9



Weekly SLA Customer Report
18-2-2023

Customer

Database ID

JSG_Production (24/7)

 102

Database Performance JSG_PRD_SAREK_DB
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DATABASE SIZE JSG_PRD_BASHIR_DB

0

20

40

60

80

100

20
-1

-2
02

3

21
-1

-2
02

3

22
-1

-2
02

3

23
-1

-2
02

3

24
-1

-2
02

3

25
-1

-2
02

3

26
-1

-2
02

3

27
-1

-2
02

3

28
-1

-2
02

3

29
-1

-2
02

3

30
-1

-2
02

3

31
-1

-2
02

3

1-
2-

20
23

2-
2-

20
23

3-
2-

20
23

4-
2-

20
23

5-
2-

20
23

6-
2-

20
23

7-
2-

20
23

8-
2-

20
23

9-
2-

20
23

10
-2

-2
02

3

11
-2

-2
02

3

12
-2

-2
02

3

13
-2

-2
02

3

14
-2

-2
02

3

15
-2

-2
02

3

16
-2

-2
02

3

17
-2

-2
02

3

18
-2

-2
02

3
Monitor Date

D
a
ta

b
a
s
e
 S

iz
e
 (

G
B

)

Database growth over last month

DATABASE SIZE JSG_PRD_RIKER_DB
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DATABASE SIZE JSG_PRD_SAREK_DB
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Database Tablespace JSG_PRD_BASHIR_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

18-2-2023 ABSDATA  77  57  26

INDX  38  29  23

17-2-2023 ABSDATA  77  57  26

INDX  38  29  23

16-2-2023 ABSDATA  77  56  28

INDX  38  29  23

15-2-2023 ABSDATA  77  55  28

INDX  38  29  23

14-2-2023 ABSDATA  77  56  28

INDX  38  29  23

13-2-2023 ABSDATA  77  55  29

INDX  38  29  23

12-2-2023 ABSDATA  77  56  28

INDX  38  29  23
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Database Tablespace JSG_PRD_RIKER_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

18-2-2023 ABSDATA  602  370  38

INDX  25  18  27

17-2-2023 ABSDATA  602  370  39

INDX  25  18  27

16-2-2023 ABSDATA  602  369  39

INDX  25  18  27

15-2-2023 ABSDATA  602  368  39

INDX  25  18  27

14-2-2023 ABSDATA  602  369  39

INDX  25  18  27

13-2-2023 ABSDATA  602  368  39

INDX  25  18  27

12-2-2023 ABSDATA  602  365  39

INDX  25  18  27
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Database Tablespace JSG_PRD_SAREK_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

18-2-2023 ABSDATA  145  71  51

INDX  110  92  16

17-2-2023 ABSDATA  145  71  51

INDX  110  92  16

16-2-2023 ABSDATA  145  71  51

INDX  110  92  16

15-2-2023 ABSDATA  145  71  51

INDX  110  92  16

14-2-2023 ABSDATA  145  70  51

INDX  110  92  16

13-2-2023 ABSDATA  145  70  52

INDX  110  91  17

12-2-2023 ABSDATA  145  70  52

INDX  108  91  16

BI Status and last ETL error for JSG_PRD_BASHIR_DB

ma 13/2/2023 di 14/2/2023 wo 15/2/2023 do 16/2/2023 vr 17/2/2023 za 18/2/2023

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK

BI Status and last ETL error for JSG_PRD_SAREK_DB

ma 13/2/2023 di 14/2/2023 wo 15/2/2023 do 16/2/2023 vr 17/2/2023 za 18/2/2023

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for JSG_PRD_BASHIR_DB
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Nonevr, 17-02-2023

Nonedo, 16-02-2023

Noneza, 18-02-2023

Nonema, 13-02-2023

Nonezo, 12-02-2023

Nonedi, 14-02-2023

JSG_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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