Weekly SLA Customer Report

11-2-2023

Customer KLA Production
Database ID 65
Harddisk Usage KLA_PRD_KLAHQORAO03
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11-2-2023 27 150 109 50 250 126
10-2-2023 28 150 108 49 250 126
9-2-2023 28 150 108 49 250 127
8-2-2023 28 150 108 49 250 128
7-2-2023 28 150 108 48 250 129
6-2-2023 28 150 108 48 250 130
5-2-2023 28 150 108 48 250 131
Harddisk Usage KLA_PRD_KLAHQWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
11-2-2023 47 39 21
10-2-2023 47 39 21
9-2-2023 48 39 21
8-2-2023 47 39 21
7-2-2023 48 39 21
6-2-2023 48 39 21
5-2-2023 47 39 21
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Weekly SLA Customer Report

11-2-2023

Customer KLA Production
Database ID 65
Harddisk Usage KLA_STB_KLAHQORAO04
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11-2-2023 45 250 137 24 200 153
10-2-2023 45 250 137 23 200 153
9-2-2023 45 250 137 23 200 154
8-2-2023 45 250 137 22 200 155
7-2-2023 45 250 137 22 200 156
6-2-2023 45 250 136 22 200 156
5-2-2023 45 250 137 21 200 158
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Customer KLA Production
Database ID 65

Database Performance KLA_PRD_KLAHQORAO03 DB
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Weekly SLA Customer Report

Customer KLA Production
Database ID 65

Database Performance KLA_STB_KLAHQORA04_DB
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Weekly SLA Customer Report

Customer KLA Production
Database ID 65

Database Performance KLA_TST_KLAHQORA04 DB
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Customer KLA_Production ‘ Laundry
Database D 65 A Business
N7 Solutions

Database Tablespace KLA_PRD_KLAHQORAO03 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-2-2023 ABSDATA 52 43
INDX 44 36
10-2-2023 ABSDATA 52 43
INDX 44 36
9-2-2023 ABSDATA 52 43
INDX 44 36
8-2-2023 ABSDATA 52 43
INDX 44 36
7-2-2023 ABSDATA 52 43
INDX 44 36
6-2-2023 ABSDATA 52 43
INDX 44 36
5-2-2023 ABSDATA 52 43

INDX 44 36
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Customer KLA Production
Database ID 65

Database Tablespace KLA_TST_KLAHQORA04 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-2-2023 ABSDATA 39 31
INDX 31 24
10-2-2023 ABSDATA 39 31
INDX 31 24
9-2-2023 ABSDATA 39 31
INDX 31 24
8-2-2023 ABSDATA 39 31
INDX 31 24
7-2-2023 ABSDATA 39 31

INDX 31 24
6-2-2023 ABSDATA 39 31
INDX 31 24
5-2-2023 ABSDATA 39 31
INDX 31 24
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Customer KLA Production
Database ID 65
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Customer KLA Production
Database ID 65

Disaster per ABS component

1,0

0,9

0,8

0,7

0.6 B KLA_PRD_KLAHQWEBO02_SLT1_WP2
KLA_PRD1_SLT1_APP

[ KLA_PRD2_SLT1_APP

0.4 B KLA PRD2_SLT1_REP

0,5

0,3

0,2

0,1

0,0
5-2-2023 6-2-2023 7-2-2023 8-2-2023 9-2-2023 10-2-2023 11-2-2023

Page 12



