Weekly SLA Customer Report

21-1-2023

Customer KBR_Production '
Database ID 117 ‘\4 BS
N7
Harddisk Usage BI-DBSRV
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
21-1-2023 22 100 77 86 500 68 47 310 165
20-1-2023 23 100 77 86 500 68 47 310 165
19-1-2023 23 100 76 86 500 68 46 310 167
18-1-2023 23 100 76 86 500 68 46 310 168
17-1-2023 23 100 76 86 500 68 46 310 167
16-1-2023 24 100 76 86 500 68 48 310 163
15-1-2023 24 100 75 86 500 68 48 310 160
Harddisk Usage KBR_PRD_APPSRV1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
21-1-2023 33 149 101
20-1-2023 33 149 101
19-1-2023 33 149 101
18-1-2023 33 149 100
17-1-2023 39 149 91
16-1-2023 39 149 91
15-1-2023 39 149 90
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21-1-2023

Weekly SLA Customer Report

Customer KBR_Production - Laundry
Database ID 117 ‘\485 Business
‘I Solutions
Harddisk Usage KBR_PRD_APPSRV2
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
21-1-2023 42 99 58
20-1-2023 42 99 58
19-1-2023 42 99 58
18-1-2023 42 99 58
17-1-2023 42 99 58
16-1-2023 42 99 58
15-1-2023 42 99 58
Harddisk Usage KBR_PRD_DB-SRV1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
21-1-2023 42 99 58 91 800 69 87 400 51
20-1-2023 42 99 58 91 800 69 87 400 51
19-1-2023 42 99 58 91 800 69 87 400 51
18-1-2023 42 99 58 91 800 69 87 400 53
17-1-2023 42 99 58 91 800 69 87 400 52
16-1-2023 42 99 58 91 800 69 87 400 52
15-1-2023 42 99 58 91 800 69 87 400 52
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Weekly SLA Customer Report

21-1-2023

Customer KBR_Production '
Database ID 117 ‘\4 BS
N7
Harddisk Usage KBR_PRD_DB-SRV2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
21-1-2023 56 99 43 94 800 50 88 400 48
20-1-2023 57 99 43 94 800 50 88 400 48
19-1-2023 57 99 43 94 800 50 88 400 49
18-1-2023 57 99 43 94 800 50 87 400 50
17-1-2023 57 99 42 94 800 50 88 400 50
16-1-2023 58 99 42 94 800 50 88 400 50
15-1-2023 58 99 42 94 800 50 88 400 50
Harddisk Usage KBR_PRD_WEBSRV1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
21-1-2023 78 55 12 60 1 0
20-1-2023 78 55 12 60 1 0
19-1-2023 78 55 12 60 1 0
18-1-2023 78 55 12 60 1 0
17-1-2023 78 55 12 60 1 0
16-1-2023 78 55 12 60 1 0
15-1-2023 78 55 12 60 1 0
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Weekly SLA Customer Report

21-1-2023

Customer KBR_Production
Database ID 117
Harddisk Usage KBR_PRD_WEBSRV2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
21-1-2023 81 55 10 62
20-1-2023 81 55 10 62
19-1-2023 81 55 10 62
18-1-2023 81 55 10 62
17-1-2023 81 55 10 62
16-1-2023 82 55 10 62
15-1-2023 82 55 10 62
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21-1-2023

Weekly SLA Customer Report

Customer KBR_Production ‘ Laundry
Database ID 117 A Business
N7 Solutions

Database Performance BI-DBSRV_DB
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Database Performance KBR_PRD_DB-SRV1_DB
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Database Performance KBR_PRD_DB-SRV2_SDB
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Weekly SLA Customer Report

Customer KBR_Production ‘ Laundry
Database ID 117 -~ 2 Business
‘l Solutions

DATABASE SIZE BI-DBSRV_DB

Database growth over last month
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Weekly SLA Customer Report

21-1-2023

Customer KBR_Production
Database ID 117

Database Tablespace BI-DBSRV_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-1-2023 ABSDATA 13 10
INDX 15 11
20-1-2023 ABSDATA 13 10
INDX 15 11
19-1-2023 ABSDATA 13 10
INDX 15 11
18-1-2023 ABSDATA 13 10
INDX 15 11
17-1-2023 ABSDATA 13 10
INDX 15 11
16-1-2023 ABSDATA 13 10
INDX 15 11
15-1-2023 ABSDATA 13 10
INDX 15 11
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Weekly SLA Customer Report

21-1-2023

Customer

Database ID

Database Tablespace

KBR_Production
117

KBR_PRD_DB-SRV1_DB

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-1-2023 ABSDATA 22 17
INDX 8 2
20-1-2023 ABSDATA 22 16
INDX 8 2
19-1-2023 ABSDATA 22 16
INDX 8 2
18-1-2023 ABSDATA 22 16
INDX 8 2
17-1-2023 ABSDATA 22 16
INDX 8 2
16-1-2023 ABSDATA 22 16
INDX 8 2
15-1-2023 ABSDATA 22 16
INDX 8 2
Bl Status and last ETL error for BI-DBSRV_DB
ma 16/1/2023 di 17/1/2023 wo 18/1/2023 do 19/1/2023 vr 20/1/2023 za 21/1/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Bl last ETL error for ~ BI-DBSRV_DB

wo, 18-01-2023 None
za, 21-01-2023 None
vr, 20-01-2023 None
wo, 18-01-2023 None
vr, 20-01-2023 None
ma, 16-01-2023 None
ma, 16-01-2023 None
zo, 15-01-2023 None
di, 17-01-2023 None
za, 21-01-2023 None
zo, 15-01-2023 None
do, 19-01-2023 None
do, 19-01-2023 None
di, 17-01-2023 None
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Customer KBR_Production
Database ID 117

Standby Database Health KBR_Production

Recovery lag for last 7 days
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—KBR_PRD_APPSRV1_SLT01_APP
KBR_PRD_APPSRV1_SLT02_APP
—KBR_PRD_APPSRV2_SLT01_APP

Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer
Database

KBR_Production

ID 117

ABSSolute Application Server Services

Mb / day

Avg memory used per ReportServer Service
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Customer KBR_Production
Database ID 117

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

21-1-2023

Customer
Database ID
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Disaster per ABS component

BS

Laundry
Business
Solutions

0,9

0,8

0,7

0,6

0,5

0,4

0,3

0,2

0,1

0,0

Il KBR_PRD_APPSRV1_SLTO1_APP
KBR_PRD_APPSRV1_SLT01_REP
B KBR_PRD_APPSRV1_SLT02_APP
B KBR_PRD_APPSRV1_SLT02_REP
B KBR_PRD_APPSRV2_SLT01_APP
KBR_PRD_APPSRV2_SLT01_REP
B KBR_PRD_APPSRV2_SLT02_APP
KBR_PRD_APPSRV2_SLT02_REP
B KBR_PRD_WEBSRV1_SLT1_W4M
[l KBR_PRD_WEBSRV1_SLT1_WP2
B KBR_PRD_WEBSRV1_SLT1_WSR
KBR_PRD_WEBSRV2_SLT1_W4M
KBR_PRD_WEBSRV2_SLT1_WP2
B KBR_PRD_WEBSRV2_SLT1_WSR

15-1-2023

16-1-2023

17-1-2023

18-1-2023

19-1-2023

20-1-2023

21-1-2023

Page 16




