
Weekly SLA Customer Report
21-1-2023

Customer

Database ID

JSG_Production (24/7)

 102

Harddisk Usage JSG_PRD_BASHIR

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 62 149 57 74 850 221

20-1-2023 62 149 57 74 850 223

19-1-2023 62 149 57 73 850 227

18-1-2023 62 149 56 73 850 228

17-1-2023 63 149 56 73 850 227

16-1-2023 63 149 56 73 850 226

15-1-2023 63 149 56 73 850 227

Harddisk Usage JSG_PRD_CRUSHER

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 18 79 65

20-1-2023 18 79 65

19-1-2023 17 79 66

18-1-2023 17 79 66

17-1-2023 19 79 64

16-1-2023 19 79 64

15-1-2023 19 79 64
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Harddisk Usage JSG_PRD_CYPHER

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 40 79 48

20-1-2023 40 79 48

19-1-2023 38 79 49

18-1-2023 39 79 48

17-1-2023 40 79 47

16-1-2023 40 79 47

15-1-2023 40 79 47

Harddisk Usage JSG_PRD_GUINAN

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 46 79 43

20-1-2023 46 79 43

19-1-2023 44 79 45

18-1-2023 45 79 44

17-1-2023 47 79 42

16-1-2023 47 79 42

15-1-2023 47 79 42
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Harddisk Usage JSG_PRD_LAFORGE

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 19 149 121

20-1-2023 19 149 121

19-1-2023 19 149 121

18-1-2023 19 149 121

17-1-2023 19 149 121

16-1-2023 19 149 121

15-1-2023 19 149 121

Harddisk Usage JSG_PRD_PICARD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 41 149 88 28 1,229 881

20-1-2023 41 149 88 16 1,229 1,030

19-1-2023 41 149 88 13 1,229 1,074

18-1-2023 41 149 88 14 1,229 1,052

17-1-2023 41 149 87 16 1,229 1,036

16-1-2023 42 149 87 18 1,229 1,004

15-1-2023 42 149 87 21 1,229 971
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Harddisk Usage JSG_PRD_RIKER

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 66 199 67 24 1,229 929

20-1-2023 66 199 67 26 1,229 910

19-1-2023 66 199 67 27 1,229 901

18-1-2023 66 199 67 27 1,229 894

17-1-2023 66 199 67 27 1,229 902

16-1-2023 66 199 67 28 1,229 886

15-1-2023 66 199 67 30 1,229 860

Harddisk Usage JSG_PRD_SAREK

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 44 149 84 27 950 697

20-1-2023 43 149 85 26 950 701

19-1-2023 43 149 85 26 950 702

18-1-2023 43 149 85 26 950 706

17-1-2023 44 149 84 26 950 702

16-1-2023 44 149 84 27 950 696

15-1-2023 44 149 84 27 950 692
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Harddisk Usage JSG_PRD_TEBOK

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 47 79 42

20-1-2023 47 79 42

19-1-2023 46 79 43

18-1-2023 47 79 42

17-1-2023 48 79 41

16-1-2023 48 79 41

15-1-2023 48 79 41

Harddisk Usage JSG_PRD_TOMALAK

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 44 79 45

20-1-2023 43 79 45

19-1-2023 42 79 46

18-1-2023 43 79 45

17-1-2023 44 79 44

16-1-2023 44 79 44

15-1-2023 44 79 44
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Harddisk Usage JSG_PRD_TROI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 36 149 95

20-1-2023 36 149 95

19-1-2023 36 149 95

18-1-2023 36 149 95

17-1-2023 36 149 95

16-1-2023 36 149 95

15-1-2023 36 149 95

Harddisk Usage JSG_PRD_WORF

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 51 149 73

20-1-2023 51 149 73

19-1-2023 52 149 72

18-1-2023 52 149 72

17-1-2023 52 149 72

16-1-2023 52 149 72

15-1-2023 52 149 72
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Database Performance JSG_PRD_BASHIR_DB
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Database Performance JSG_PRD_PICARD_DB
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Database Performance JSG_PRD_RIKER_DB

0

100

200

300

400

500

600

700

DB Processes Used

DB Sessions Used
DB Users Connected

16-1-2023 17-1-2023 18-1-2023 19-1-2023 20-1-2023 21-1-2023

0

2

4

6

8

10

12

14

Sessions Active

16-1-2023 17-1-2023 18-1-2023 19-1-2023 20-1-2023 21-1-2023

Page 9



Weekly SLA Customer Report
21-1-2023

Customer

Database ID

JSG_Production (24/7)

 102

Database Performance JSG_PRD_SAREK_DB
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DATABASE SIZE JSG_PRD_BASHIR_DB
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DATABASE SIZE JSG_PRD_RIKER_DB
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DATABASE SIZE JSG_PRD_SAREK_DB
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Database Tablespace JSG_PRD_BASHIR_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

21-1-2023 ABSDATA  77  55  29

INDX  38  29  23

20-1-2023 ABSDATA  77  57  25

INDX  38  29  23

19-1-2023 ABSDATA  77  58  25

INDX  38  29  23

18-1-2023 ABSDATA  77  58  25

INDX  38  29  23

17-1-2023 ABSDATA  77  58  25

INDX  38  29  23

16-1-2023 ABSDATA  77  57  26

INDX  38  29  23

15-1-2023 ABSDATA  77  58  25

INDX  38  29  23

Page 13



Weekly SLA Customer Report
21-1-2023

Customer

Database ID

JSG_Production (24/7)

 102

Database Tablespace JSG_PRD_RIKER_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

21-1-2023 ABSDATA  650  547  16

INDX  23  17  27

20-1-2023 ABSDATA  650  545  16

INDX  23  17  27

19-1-2023 ABSDATA  650  542  17

INDX  23  17  27

18-1-2023 ABSDATA  636  537  15

INDX  23  17  28

17-1-2023 ABSDATA  636  534  16

INDX  23  17  28

16-1-2023 ABSDATA  636  529  17

INDX  23  16  29

15-1-2023 ABSDATA  616  523  15

INDX  23  16  29
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Database Tablespace JSG_PRD_SAREK_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

21-1-2023 ABSDATA  143  66  54

INDX  104  85  18

20-1-2023 ABSDATA  143  66  54

INDX  104  85  18

19-1-2023 ABSDATA  143  66  54

INDX  104  85  19

18-1-2023 ABSDATA  143  66  54

INDX  104  84  19

17-1-2023 ABSDATA  143  66  54

INDX  104  84  19

16-1-2023 ABSDATA  143  66  54

INDX  104  84  19

15-1-2023 ABSDATA  143  65  55

INDX  104  83  20

BI Status and last ETL error for JSG_PRD_BASHIR_DB

ma 16/1/2023 di 17/1/2023 wo 18/1/2023 do 19/1/2023 vr 20/1/2023 za 21/1/2023

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK

BI Status and last ETL error for JSG_PRD_SAREK_DB

ma 16/1/2023 di 17/1/2023 wo 18/1/2023 do 19/1/2023 vr 20/1/2023 za 21/1/2023

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for JSG_PRD_BASHIR_DB
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BI last ETL error for JSG_PRD_SAREK_DB

Nonema, 16-01-2023
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Noneza, 21-01-2023

Nonedo, 19-01-2023

Nonewo, 18-01-2023

Nonezo, 15-01-2023

Nonema, 16-01-2023

Nonedo, 19-01-2023

JSG_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Web Component Services
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