
Weekly SLA Customer Report
21-1-2023

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_ABSBI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 61 199 78 59 800 327

20-1-2023 61 199 78 59 800 327

19-1-2023 61 199 78 59 800 327

18-1-2023 61 199 78 59 800 327

17-1-2023 61 199 78 59 800 327

16-1-2023 61 199 78 59 800 327

15-1-2023 61 199 78 59 800 327

Harddisk Usage CUS_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 23 199 153

20-1-2023 24 199 152

19-1-2023 24 199 152

18-1-2023 24 199 152

17-1-2023 24 199 152

16-1-2023 24 199 151

15-1-2023 24 199 151
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Harddisk Usage CUS_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 32 300 203

20-1-2023 32 300 203

19-1-2023 33 300 203

18-1-2023 33 300 203

17-1-2023 33 300 202

16-1-2023 33 300 202

15-1-2023 33 300 202

Harddisk Usage CUS_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

21-1-2023 69 199 61

20-1-2023 70 199 61

19-1-2023 70 199 60

18-1-2023 70 199 60

17-1-2023 70 199 59

16-1-2023 71 199 58

15-1-2023 71 199 58
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Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 59 199 81 19 1,150 929

20-1-2023 59 199 81 21 1,150 909

19-1-2023 59 199 81 21 1,150 909

18-1-2023 59 199 82 22 1,150 900

17-1-2023 59 199 81 22 1,150 897

16-1-2023 59 199 81 22 1,150 895

15-1-2023 59 199 81 22 1,150 898

Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

21-1-2023 83 199 35 19 1,024 834

20-1-2023 83 199 35 19 1,024 832

19-1-2023 82 199 35 19 1,024 831

18-1-2023 82 199 35 20 1,024 823

17-1-2023 83 199 35 20 1,024 819

16-1-2023 83 199 35 20 1,024 818

15-1-2023 83 199 35 20 1,024 822
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Database Performance CUS_ProdDB_Primary
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Database Performance CUS_ProdDB_Standby

 300DB Processes Max

0

10

20

30

40

50

DB Processes Used

DB Sessions Used

16-1-2023 17-1-2023 18-1-2023 19-1-2023 20-1-2023 21-1-2023

Page 5



Weekly SLA Customer Report
21-1-2023

Customer

Database ID

CUS_Production (24/7)

 131

DATABASE SIZE CUS_ProdDB_Primary

0

100

200

300

400

500

600

700

23
-1

2-
20

22

24
-1

2-
20

22

25
-1

2-
20

22

26
-1

2-
20

22

27
-1

2-
20

22

28
-1

2-
20

22

29
-1

2-
20

22

30
-1

2-
20

22

31
-1

2-
20

22

1-
1-

20
23

2-
1-

20
23

3-
1-

20
23

4-
1-

20
23

5-
1-

20
23

6-
1-

20
23

7-
1-

20
23

8-
1-

20
23

9-
1-

20
23

10
-1

-2
02

3

11
-1

-2
02

3

12
-1

-2
02

3

13
-1

-2
02

3

14
-1

-2
02

3

15
-1

-2
02

3

16
-1

-2
02

3

17
-1

-2
02

3

18
-1

-2
02

3

19
-1

-2
02

3

20
-1

-2
02

3

21
-1

-2
02

3
Monitor Date

D
a
ta

b
a
s
e
 S

iz
e
 (

G
B

)

Database growth over last month

Database Tablespace CUS_ProdDB_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

21-1-2023 ABSDATA  222  184  17

INDX  392  328  16

20-1-2023 ABSDATA  222  184  17

INDX  392  328  16

19-1-2023 ABSDATA  222  184  17

INDX  392  328  16

18-1-2023 ABSDATA  222  184  17

INDX  392  328  16

17-1-2023 ABSDATA  222  184  17

INDX  392  328  16

16-1-2023 ABSDATA  222  184  17

INDX  392  327  17

15-1-2023 ABSDATA  222  183  17

INDX  392  327  17
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CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Web Component Services
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