Weekly SLA Customer Report

14-1-2023

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
14-1-2023 61 199 78 59 800 327
13-1-2023 61 199 78 59 800 327
12-1-2023 61 199 78 59 800 326
11-1-2023 61 199 78 59 800 326
10-1-2023 61 199 78 59 800 326
9-1-2023 61 199 78 59 800 326
8-1-2023 61 199 78 59 800 326
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
14-1-2023 24 199 151
13-1-2023 24 199 151
12-1-2023 25 199 149
11-1-2023 26 199 148
10-1-2023 26 199 147
9-1-2023 26 199 147
8-1-2023 26 199 147
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Weekly SLA Customer Report

14-1-2023

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
14-1-2023 33 300 202
13-1-2023 33 300 202
12-1-2023 33 300 202
11-1-2023 33 300 202
10-1-2023 33 300 202
9-1-2023 33 300 201
8-1-2023 33 300 201
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
14-1-2023 71 199 58
13-1-2023 71 199 57
12-1-2023 72 199 57
11-1-2023 72 199 56
10-1-2023 72 199 56
9-1-2023 72 199 55
8-1-2023 73 199 55
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Weekly SLA Customer Report

14-1-2023

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
14-1-2023 59 199 82 20 1,150 921
13-1-2023 59 199 81 21 1,150 909
12-1-2023 59 199 81 21 1,150 908
11-1-2023 59 199 81 22 1,150 901
10-1-2023 59 199 81 22 1,150 896
9-1-2023 59 199 81 22 1,150 895
8-1-2023 59 199 81 22 1,150 899
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
14-1-2023 83 199 35 18 1,024 835
13-1-2023 83 199 35 19 1,024 833
12-1-2023 82 199 35 19 1,024 832
11-1-2023 83 199 35 20 1,024 824
10-1-2023 83 199 35 20 1,024 820
9-1-2023 83 199 35 20 1,024 819
8-1-2023 83 199 35 20 1,024 824
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Primary
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Standby
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Weekly SLA Customer Report

14-1-2023

Customer

Database ID

CUS_Production
131

DATABASE SIZE CUS_ProdDB_Primary

Database Size (GB)

Monitor Date

Database growth over last month
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Database Tablespace CUS_ProdDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-1-2023 ABSDATA 222 183
INDX 392 327
13-1-2023 ABSDATA 222 183
INDX 392 327
12-1-2023 ABSDATA 222 183
INDX 392 327
11-1-2023 ABSDATA 222 183
INDX 392 326
10-1-2023 ABSDATA 222 183
INDX 392 326
9-1-2023 ABSDATA 222 183
INDX 392 326
8-1-2023 ABSDATA 222 183
INDX 392 325
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Standby Database Health CUS_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

14-1-2023

Customer
Database

ID

CUS_Production

131

ABSSolute Application Server Services
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CUS_Production

131

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component

1400
1200 — \ s‘ \‘ “‘\/“\ /vr/ AN j
A A A A / AT v f \/ -1 IANAV Al / A
1000 LN V/\/\ WA LW MVWY LA A N__J _\ ARWANA
A ARTENT ! N N TV v
\ v \ Y|
> 800
T
o]
S 600
400
200
——CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
——CUS_PRD_WEBSRV_WCL
——CUS_PRD_WEBSRV_WP2
—_CUS_PRD_WEBSRV_WSR
7-1-2023 8-1-2023 9-1-2023 10-1-2023 11-1-2023 12-1-2023 13-1-2023 141-2028US_PRD_WEBSRV_WUM
MONITORDATE

Page 10



14-1-2023

Weekly SLA Customer Report

Customer CUS_Production ' Laundry
Database ID 131 -~ 2 Business
N7 Solutions

Disaster per ABS component
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