Weekly SLA Customer Report

7-1-2023

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_BASHIR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-1-2023 63 149 55 71 850 246
6-1-2023 63 149 55 71 850 247
5-1-2023 63 149 55 71 850 246
4-1-2023 63 149 55 72 850 238
3-1-2023 63 149 55 73 850 232
2-1-2023 63 149 55 73 850 229
1-1-2023 63 149 55 73 850 232
Harddisk Usage JSG_PRD_CRUSHER
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
7-1-2023 19 79 64
6-1-2023 19 79 64
5-1-2023 19 79 64
4-1-2023 19 79 64
3-1-2023 19 79 64
2-1-2023 19 79 64
1-1-2023 19 79 64
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Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-1-2023 41 79 47
6-1-2023 41 79 47
5-1-2023 41 79 47
4-1-2023 41 79 47
3-1-2023 41 79 47
2-1-2023 41 79 47
1-1-2023 41 79 47
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-1-2023 47 79 42
6-1-2023 47 79 42
5-1-2023 47 79 42
4-1-2023 48 79 42
3-1-2023 48 79 42
2-1-2023 48 79 42
1-1-2023 48 79 42
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_LAFORGE
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
7-1-2023 20 149 119
6-1-2023 20 149 119
5-1-2023 20 149 119
4-1-2023 20 149 119
3-1-2023 21 149 119
2-1-2023 21 149 119
1-1-2023 21 149 119
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-1-2023 42 149 87 19 1,229 995
6-1-2023 42 149 87 19 1,229 991
5-1-2023 42 149 87 20 1,229 985
4-1-2023 42 149 87 21 1,229 976
3-1-2023 42 149 87 22 1,229 956
212023 42 149 87 23 1,229 946
1-1-2023 42 149 87 24 1,229 934

Page 3



Weekly SLA Customer Report

7-1-2023

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-1-2023 67 199 67 30 1,229 855
6-1-2023 67 199 67 32 1,229 836
5-1-2023 67 199 67 32 1,229 835
4-1-2023 67 199 67 32 1,229 833
3-1-2023 67 199 67 33 1,229 825
2-1-2023 67 199 67 34 1,229 814
1-1-2023 67 199 67 36 1,229 791
Harddisk Usage JSG_PRD_SAREK

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-1-2023 44 149 83 26 950 702
6-1-2023 44 149 84 24 950 723
5-1-2023 44 149 83 24 950 723
4-1-2023 44 149 83 27 950 695
3-1-2023 44 149 83 30 950 669
2-1-2023 45 149 83 30 950 662
1-1-2023 45 149 83 30 950 661
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Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-1-2023 48 79 41
6-1-2023 48 79 41
5-1-2023 48 79 41
4-1-2023 48 79 41
3-1-2023 48 79 41
2-1-2023 48 79 41
1-1-2023 48 79 41
Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-1-2023 45 79 44
6-1-2023 45 79 44
5-1-2023 45 79 44
4-1-2023 45 79 44
3-1-2023 45 79 44
2-1-2023 45 79 44
1-1-2023 45 79 44
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Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-1-2023 38 149 93
6-1-2023 38 149 93
5-1-2023 38 149 93
4-1-2023 38 149 93
3-1-2023 38 149 92
2-1-2023 38 149 92
1-1-2023 38 149 92
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-1-2023 52 149 71
6-1-2023 53 149 71
5-1-2023 53 149 71
4-1-2023 53 149 7
3-1-2023 53 149 70
2-1-2023 53 149 70
1-1-2023 53 149 70
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Database Performance JSG_PRD_BASHIR_DB
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Weekly SLA Customer Report

Customer JSG_Production ' Laundry
Database ID 102 -~ 2 Business
N7 Solutions

Database Performance JSG_PRD_PICARD_DB
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Weekly SLA Customer Report

Customer JSG_Production ‘ Laundry
Database ID 102 A Business
N7 Solutions

Database Performance JSG_PRD_RIKER_DB
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance
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DATABASE SIZE JSG_PRD_BASHIR_DB

Database growth over last month
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7-1-2023

Weekly SLA Customer Report

Customer JSG_Production ‘ Laundr Vi
Database ID 102 ~N2 Business
‘l Solutions

DATABASE SIZE JSG_PRD_SAREK_DB

Database growth over last month
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Weekly SLA Customer Report

7-1-2023

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_BASHIR_DB

Date
7-1-2023

6-1-2023

5-1-2023

4-1-2023

3-1-2023

2-1-2023

1-1-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
38
77
38
77
38
77
38
77
38
77
38
77
38

Usedsize (Gb)

62
29
64
29
63
29
60
29
58
29
58
29
60
29

Percentage free
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Weekly SLA Customer Report

7-1-2023

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_RIKER_DB

Date
7-1-2023

6-1-2023

5-1-2023

4-1-2023

3-1-2023

2-1-2023

1-1-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

596 501
23 16
596 500
23 16
593 497
23 16
590 494
23 16
590 492
23 16
585 489
23 16
585 486
23 16

Percentage free
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7-1-2023

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Tablespace JSG_PRD_SAREK_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-1-2023 ABSDATA 143 64
INDX 98 81
6-1-2023 ABSDATA 143 64
INDX 98 81
5-1-2023 ABSDATA 143 64
INDX 98 81
4-1-2023 ABSDATA 143 64
INDX 98 81
3-1-2023 ABSDATA 143 63
INDX 98 80
2-1-2023 ABSDATA 143 63
INDX 95 80
1-1-2023 ABSDATA 143 63
INDX 95 79

Bl Status and last ETL error for JSG_PRD_BASHIR_DB

ma 2/1/2023 di 3/1/2023 wo 4/1/2023 do 5/1/2023 vr 6/1/2023 za 7/1/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Bl Status and last ETL error for JSG_PRD_SAREK DB

ma 2/1/2023 di 3/1/2023 wo 4/1/2023 do 5/1/2023 vr 6/1/2023 za 7/1/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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- Laundry
A Business
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

zo, 1-01-2023 None
vr, 6-01-2023 None
za, 7-01-2023 None
vr, 6-01-2023 None
do, 5-01-2023 None
wo, 4-01-2023 None
ma, 2-01-2023 None
do, 5-01-2023 None
wo, 4-01-2023 None
ma, 2-01-2023 None
di, 3-01-2023 None
za, 7-01-2023 None
zo, 1-01-2023 None
di, 3-01-2023 None

Bl last ETL error for JSG_PRD_SAREK_DB

ma, 2-01-2023 None
za, 7-01-2023 None
zo, 1-01-2023 None
wo, 4-01-2023 None
di, 3-01-2023 None
za, 7-01-2023 None
di, 3-01-2023 None
ma, 2-01-2023 None
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Weekly SLA Customer Report

7-1-2023

Customer JSG_Production

Database ID 102

wo, 4-01-2023
vr, 6-01-2023
zo, 1-01-2023
vr, 6-01-2023
do, 5-01-2023

do, 5-01-2023

None
None
None
None
None

None

Standby Database Health
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—JSG_PRD_LAFORGE_SLT1_APP
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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7-1-2023

Weekly SLA Customer Report

Customer JSG_Production - Laundry
Database ID 102 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

7-1-2023

Customer JSG_Production
Database ID 102

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer JSG_Production
Database ID 102
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