Weekly SLA Customer Report

17-12-2022

Customer LTS(CleanLease)_Production
Database ID 126 A
N7

Harddisk Usage LTS PROD_CLSABSAPQO1_APP1
Free disk Total disk Used disk Free disk Total disk Used disk
space on/ space on/ space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

17-12-2022 69 10 79 100 21

16-12-2022 69 10 78 100 22

15-12-2022 69 10 78 100 22

14-12-2022 69 10 79 100 21

13-12-2022 69 10 79 100 21

12-12-2022 69 10 79 100 21

11-12-2022 69 10 79 100 21

Harddisk Usage LTS _PROD_CLSABSAP02_APP2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb)

17-12-2022 73 10 83 100 17 66

16-12-2022 73 10 83 100 17 66

15-12-2022 73 10 83 100 17 66

14-12-2022 73 10 83 100 17 66

13-12-2022 73 10 83 100 17 66

12-12-2022 73 10 83 100 17 66

11-12-2022 73 10 84 100 16 66
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Weekly SLA Customer Report

17-12-2022

Customer LTS(CleanLease)_Production '
Database ID 126 ‘\4 BS
N7

Harddisk Usage LTS_PROD_CLSABSAP03_APP3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb)

17-12-2022 73 10 89 100 11 66

16-12-2022 73 10 88 100 12 66

15-12-2022 73 10 88 100 12 66

14-12-2022 73 10 88 100 12 66

13-12-2022 73 10 88 100 12 66

12-12-2022 73 10 89 100 12 66

11-12-2022 73 10 89 100 11 66

Harddisk Usage LTS_PROD_CLSABSAP04_APP4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) Iboot (Gb)

17-12-2022 73 10 76 100 24 66

16-12-2022 73 10 76 100 24 66

15-12-2022 73 10 76 100 24 66

14-12-2022 73 10 76 100 24 66

13-12-2022 73 10 77 100 23 66

12-12-2022 73 10 77 100 23 66

11-12-2022 73 10 77 100 23 66
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Weekly SLA Customer Report

17-12-2022

Customer LTS(CleanLease)_Production ' Laundr Yy
Database ID 126 ‘\4 BS Business
‘I Solutions
Harddisk Usage LTS_PROD_CLSABSBIO1_BI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
17-12-2022 72 30 8 60 100 40 31 1,099 761
16-12-2022 72 30 8 60 100 40 32 1,099 748
15-12-2022 72 30 8 60 100 40 30 1,099 767
14-12-2022 72 30 8 60 100 40 30 1,099 765
13-12-2022 72 30 8 60 100 40 30 1,099 765
12-12-2022 72 30 8 60 100 40 30 1,099 764
11-12-2022 72 30 8 60 100 40 31 1,099 764
Harddisk Usage LTS_PROD_CLSABSDB01_PRDB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Ibackup (%) | /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
17-12-2022 46 35 19 88 500 62 46 50 27 18
16-12-2022 46 35 19 91 500 47 47 50 27 17
15-12-2022 46 35 19 90 500 48 47 50 27 17
14-12-2022 46 35 19 91 500 47 48 50 26 15
13-12-2022 46 35 19 90 500 48 48 50 26 12
12-12-2022 46 35 19 91 500 47 49 50 26 14
11-12-2022 46 35 19 91 500 47 49 50 26 15
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17-12-2022

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production ' Laundr Y
Database ID 126 ‘\4 BS Business
‘I Solutions

Harddisk Usage LTS_PROD_CLSABSDB02_SBDB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
17-12-2022 92 35 66 1 0 77 50 11 20
16-12-2022 92 35 66 1 0 77 50 11 19
15-12-2022 92 35 66 1 0 77 50 11 19
14-12-2022 92 35 66 1 0 77 50 11 19
13-12-2022 92 35 66 1 0 77 50 11 20
12-12-2022 92 35 66 1 0 77 50 11 22
11-12-2022 92 35 66 1 0 77 50 11 23
Harddisk Usage LTS_PROD_CLSABSWS01_WEBH1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) Iboot (Gb)
17-12-2022 73 10 77 33 8 66 1 0
16-12-2022 73 10 70 33 10 66 1 0
15-12-2022 73 10 73 33 9 66 1 0
14-12-2022 73 10 75 33 8 66 1 0
13-12-2022 73 10 78 33 7 66 1 0
12-12-2022 73 10 80 33 7 66 1 0
11-12-2022 73 10 82 33 6 66 1 0
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Weekly SLA Customer Report

17-12-2022

Customer LTS(CleanLease)_Production -
Database ID 126 ‘\4 B
N7
Harddisk Usage LTS_PROD_CLSABSWS02_WEB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb)
17-12-2022 73 10 68 33 11 66
16-12-2022 73 10 56 33 15 66
15-12-2022 73 10 59 33 13 66
14-12-2022 73 10 63 33 12 66
13-12-2022 73 10 67 33 11 66
12-12-2022 73 10 71 33 10 66
11-12-2022 73 10 74 33 9 66
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Weekly SLA Customer Report
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Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSBIO1_BI
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Weekly SLA Customer Report

17-12-2022

Customer
Database ID

Database Performance

LTS(CleanLease)_Production
126

LTS_PROD_CLSABSDB01_PRDB
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSDB02_SBDB
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17-12-2022

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production ‘ Laundr Yy
Database ID 126 ~N2 Business
‘l Solutions

DATABASE SIZE LTS_PROD_CLSABSBIO1_BI

Database growth over last month
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Weekly SLA Customer Report

17-12-2022

Customer
Database ID

LTS(CleanLease)_Production

126

Database Tablespace

LTS_PROD_CLSABSBIO1_BI

Date
17-12-2022

16-12-2022

15-12-2022

14-12-2022

13-12-2022

12-12-2022

11-12-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

250
306
250
306
250
306
250
306
250
303
250
303
250
303

Usedsize (Gb)

210
255
210
255
210
255
209
255
209
254
209
254
209
254

Percentage free
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Weekly SLA Customer Report

17-12-2022

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PROD_CLSABSDB01_PRDB

Date Tablespace Name
17-12-2022 ABSDATA
INDX
16-12-2022 ABSDATA
INDX
15-12-2022 ABSDATA
INDX
14-12-2022 ABSDATA
INDX
13-12-2022 ABSDATA
INDX
12-12-2022 ABSDATA
INDX
11-12-2022 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

286
567
286
567
286
567
286
567
286
567
286
567
286
567

Usedsize (Gb)

240
476
240
476
240
475
239
475
239
475
239
475
239
474

Percentage free

LTS_PROD_CLSABSBIO1_BI

BS

ma 12/12/2022

di 13/12/2022

wo 14/12/2022

do 15/12/2022

vr 16/12/2022

za 17/12/2022

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

Laundry
Business
Solutions

Page 11



17-12-2022

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS_PROD_CLSABSBIO1_BI

ma, 12-12-2022 None
za, 17-12-2022 None
wo, 14-12-2022 None
di, 13-12-2022 None
wo, 14-12-2022 None
zo, 11-12-2022 None
ma, 12-12-2022 None
vr, 16-12-2022 None
di, 13-12-2022 None
do, 15-12-2022 None
do, 15-12-2022 None
zo, 11-12-2022 None
vr, 16-12-2022 None
za, 17-12-2022 None
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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17-12-2022

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

500 — TS PRD_CLSABSAP01_SLT1_APP

LTS_PRD_CLSABSAP01_SLT2 APP
400 //\/\/\/\/\/\ —__ LTS PRD_CLSABSAP01_SLT3_APP
/ L/\/_A ——LTS_PRD_CLSABSAP02_SLT1_APP

/ \,\/{ /\ —LTS_PRD_CLSABSAP02_SLT2_APP
300 ,/\ LN 2\ A / , LTS_PRD_CLSABSAP02_SLT3_APP

> VN

© 4 ——LTS_PRD_CLSABSAP03_SLT1_APP
: T S Y mesma
= YIWA ‘ .l ' W “”u Y , , AL AR ‘ 0 Vi »L N W —LTS_PRD_CLSABSAPO3_SLT2_APP
§ 200 ‘L l"?ﬁ'h‘ )S\‘a“.’ " ‘ 'A%(‘A‘, ’ !h W‘s"/A\/AV’A\'I\ / VA’»‘\I m& ‘m -‘ ‘IA}{’ ’ l 1 'l'\’. K .V/ \ “A ‘ '\" ". "" LTS_PRD_CLSABSAP03_SLT3_APP

,.
‘ -~ -
.2
)
h]
)

%0 SH
"“ /\/\«. Vl' —LTS_PRD_CLSABSAPO4_SLT1_APP
—_LTS_PRD_CLSABSAP04_SLT2 APP
LTS_PRD_CLSABSAPO4_SLT3 APP

' A ”17:' i il v N \/—v SN

100

0 |

10-12-2022 11-12-2022 12-12-2022 13-12-2022 14-12-2022 15-12-2022 16-12-2022 17-12-2022
MONITORDATE

Avg users per day per ABS server

40

—LTS_PRD_CLSABSAPO1_SLT1_APP
35 LTS_PRD_CLSABSAPO1_SLT2_APP
% A = A —LTS_PRD_CLSABSAPO1_SLT3 APP
/ ﬂ( / \ / \ —__LTS_PRD_CLSABSAP02_SLT1_APP

25 \\ A —LTS_PRD_CLSABSAP02_SLT2_APP
20 LTS_PRD_CLSABSAP02_SLT3 APP
—_LTS_PRD_CLSABSAP03_SLT1_APP

1 i \ Ul —_LTS_PRD_CLSABSAP03_SLT2_APP

10 —LTS_PRD_CLSABSAP03_SLT3_APP
\ | \ | || | —LTS_PRD_CLSABSAPO04_SLT1_APP

Z N - J N A\ W AN \L__| —LTS_PRD CLSABSAPO4_SLT2 APP

LTS_PRD CLSABSAP04 SLT3_APP

Avg Users

10-12-2022 11-12-2022 12-12-2022 13-12-2022 14-12-2022 15-12-2022 16-12-2022 17-12-2022
MONITORDATE

Page 14



17-12-2022

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Disaster per ABS component
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