Weekly SLA Customer Report

17-12-2022

Customer DFD_Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
17-12-2022 25 90 67
16-12-2022 25 90 67
15-12-2022 25 90 67
14-12-2022 26 90 67
13-12-2022 27 90 66
12-12-2022 27 90 66
11-12-2022 27 90 66
Harddisk Usage DFD_PRD_ABSAPP2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
17-12-2022 38 100 62
16-12-2022 38 100 62
15-12-2022 38 100 62
14-12-2022 38 100 62
13-12-2022 38 100 62
12-12-2022 38 100 62
11-12-2022 38 100 62
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Harddisk Usage DFD_PRD_ABSAPP3
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
17-12-2022 35 100 65
16-12-2022 35 100 65
15-12-2022 35 100 65
14-12-2022 35 100 65
13-12-2022 35 100 65
12-12-2022 35 100 65
11-12-2022 35 100 65
Harddisk Usage DFD_PRD_ORACLE1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
17-12-2022 30 78 55 75 479 120 12 550 481 66
16-12-2022 30 78 55 75 479 120 12 550 482 66
15-12-2022 30 78 55 75 479 120 12 550 482 66
14-12-2022 30 78 55 75 479 120 12 550 482 66
13-12-2022 30 78 55 75 479 120 12 550 481 66
12-12-2022 30 78 55 75 479 120 12 550 481 66
11-12-2022 30 78 55 75 479 120 13 550 481 66
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Database Performance DFDDB_Production

DB Processes Max 4
DB Processes Max 600
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DFD_Production
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DATABASE SIZE DFDDB_Production
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Database growth over last month
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Database Tablespace DFDDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-12-2022 ABSDATA 83 14
INDX 161 101
16-12-2022 ABSDATA 83 14
INDX 161 101
15-12-2022 ABSDATA 83 14
INDX 161 101
14-12-2022 ABSDATA 83 14
INDX 161 101
13-12-2022 ABSDATA 83 13
INDX 161 100
12-12-2022 ABSDATA 83 13
INDX 161 99
11-12-2022 ABSDATA 83 13
INDX 161 99
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ABSSolute Application Server Services

Mb / day

80

70

60

50

40

30

20

10

Avg Users

Avg memory used per ABS Server Service

BS

MONITORDATE

—DFD_PRD_ABSAPP1_SLT1_APP
n ) DFD_PRD_ABSAPP2_SLT1_APP
\ /] [\ [\J\ | /\/\ Ji /\ /\ —DFD_PRD_ABSAPP3 SLT1_APP
l NV WANRINAN ”%VA. [V
b T VT S DT o
WA AW AN Y VI WA VYIS
V\/ "VV"VU VUV \/ \V \/\U/ V | UV
10-12-2022 11-12-2022 12-12-2022 13-12-2022 14-12-2022 15-12-2022 16-12-2022 17-12-2022
MONITORDATE
Avg users per day per ABS server
16 —DFD_PRD_ABSAPP1_SLT1_APP
14 DFD_PRD ABSAPP2_SLT1_APP
1 A —DFD_PRD ABSAPP3_SLT1_APP
10 /J\ A /\/\ A /\
8 9 N N A" N
6 N N
. | | Al | \|
) \ \ AL | \
0 N[0 N \
10-12-2022 11-12-2022 12-12-2022 13-12-2022 14-12-2022 15-12-2022 16-12-2022 17-12-2022

Laundry
Business
Solutions

Page 5



Weekly SLA Customer Report

17-12-2022

Customer
Database ID

DFD_Production

39
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