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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPPO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
10-12-2022 60 207 82 100 98 0
9-12-2022 60 207 82 100 98 0
8-12-2022 61 207 81 100 98 0
7-12-2022 61 207 81 100 98 0
6-12-2022 61 207 81 100 98 0
5-12-2022 61 207 81 100 98 0
4-12-2022 61 207 81 100 98 0
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
10-12-2022 37 127 80
9-12-2022 37 127 80
8-12-2022 37 127 80
7-12-2022 37 127 79
6-12-2022 37 127 79
4-12-2022 36 127 81
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Weekly SLA Customer Report

10-12-2022

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02
Free disk Total disk Used disk Total disk Used disk
space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (Gb) D: (Gb)

10-12-2022 88 300 36

9-12-2022 88 300 36

8-12-2022 88 300 36

7-12-2022 88 300 36

6-12-2022 87 300 38

5-12-2022 86 300 42

4-12-2022 86 300 42

Harddisk Usage NIX_PRD_BISRV
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

10-12-2022 37 836 531

9-12-2022 37 836 525

8-12-2022 37 836 527

7-12-2022 37 836 527

6-12-2022 37 836 529

5-12-2022 40 836 505

4-12-2022 42 836 488
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Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
10-12-2022 73 554 152 48 586 307 54 605 277 44
9-12-2022 73 554 152 48 586 307 54 605 277 44
8-12-2022 73 554 152 48 586 307 54 605 277 44
7-12-2022 73 554 152 48 586 307 54 605 277 44
6-12-2022 73 554 152 48 586 307 54 605 277 44
5-12-2022 73 554 152 48 586 307 54 605 277 44
4-12-2022 73 554 152 48 586 307 54 605 277 44
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
10-12-2022 89 574 63 43 488 278 60 684 277 87
9-12-2022 89 574 62 43 488 278 60 684 276 87
8-12-2022 89 574 62 43 488 278 60 684 276 88
7-12-2022 89 574 62 43 488 278 60 684 277 88
6-12-2022 89 574 62 43 488 278 60 684 276 88
5-12-2022 89 574 62 43 488 278 60 684 276 88
4-12-2022 89 574 62 43 488 278 60 684 276 88
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Customer NIX_Production
Database ID 51

Database Performance NIXDB_BI

160
140
120 1||
100

80 F+

60

——DB Processes Used
40 DB Sessions Used
20 ——DB Users Connected
0
5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022
20

16

12

I T '

5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022

——Sessions Active

Page 4



10-12-2022

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Production
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Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby
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Customer
Database ID

NIX_Production
51

Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-12-2022 ABSDATA 97 78
INDX 132 109
9-12-2022 ABSDATA 97 78
INDX 132 109
8-12-2022 ABSDATA 97 78
INDX 132 109
7-12-2022 ABSDATA 97 78
INDX 132 109
6-12-2022 ABSDATA 97 78
INDX 132 109
5-12-2022 ABSDATA 97 78
INDX 132 109
4-12-2022 ABSDATA 97 78
INDX 132 109
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Customer NIX_Production
Database ID 51

Database Tablespace NIXDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-12-2022 ABSDATA 221 179
INDX 276 226
9-12-2022 ABSDATA 221 179
INDX 276 226
8-12-2022 ABSDATA 221 179
INDX 276 226
7-12-2022 ABSDATA 221 179
INDX 276 226
6-12-2022 ABSDATA 221 179
INDX 276 225
5-12-2022 ABSDATA 221 179
INDX 276 225
4-12-2022 ABSDATA 221 179
INDX 276 225
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ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Customer NIX_Production
Database ID 51

ABSSolute Web Component Services

Avg memory used per ABS Web component

1600
1400 A A
1200 %Mﬂﬁé\;ﬁ%% pﬂ\,v,g A ~ 7&7 ; \\ (\: ,/
. 1000 e g
©
3 \V/ E\{U(/
= 600
400
200
—_NIX_PRD_ABSWEBO02 SLT1_GWS
0 NIX_PRD_ABSWEBO02_SLT1_W4M
—__NIX_PRD_ABSWEB02 SLT1 WCL
—NIX_PRD_ABSWEBO02_SLT1_WP2

3-12-2022 4-12-2022 5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022
MONITORDATE

Page 12



Weekly SLA Customer Report

10-12-2022

Customer
Database ID

1,0

NIX_Production
51

Disaster per ABS component

BS

Laundry
Business
Solutions

0,9

0,8

0,7

0,6

0,5

0,4

0,3

0,2

0,1

0,0

i

Il NIX_ PRD_ABSAPP01_SLT1_APP
NIX_ PRD_ABSAPPO1_SLT1_REP
B NIX_ PRD_ABSAPP01_SLT2_APP
B NIX_ PRD_ABSAPP01_SLT2_REP
B NIX_PRD_ABSAPP01_SLT3_APP
NIX_ PRD_ABSAPP04_SLT1_APP
B NIX_ PRD_ABSAPP04_SLT1_REP
I NIX_PRD_ABSAPP04_SLT2_APP
B NIX_ PRD_ABSAPP04_SLT2_REP
B NIX_ PRD_ABSWEB02_SLT1_GWS
B NIX_ PRD_ABSWEB02_SLT1_W4M
NIX_ PRD_ABSWEB02_SLT1_WCL
NIX_ PRD_ABSWEB02_SLT1_WP2

4-12-2022

5-12-2022

6-12-2022 7-12-2022 8-12-2022 9-12-2022

10-12-2022

Page 13




