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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58
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Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt/abs (%) | /opt/abs lopt/abs lopt/oracle lopt/oracle
10-12-2022 26 1 1 97 43 97 5 0 10 590
9-12-2022 26 1 1 97 43 97 5 0 11 590
8-12-2022 26 1 1 97 43 97 5 0 11 590
7-12-2022 26 1 1 97 44 97 5 0 10 590
6-12-2022 26 1 1 97 44 97 5 0 10 590
5-12-2022 26 1 1 97 44 97 5 0 11 590
4-12-2022 26 1 1 97 44 97 5 0 10 590
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
10-12-2022 33 1 1 22 31 54 2 1 22 15
9-12-2022 33 1 1 22 31 54 2 1 22 15
8-12-2022 33 1 1 22 32 54 2 1 22 15
7-12-2022 33 1 1 23 32 54 2 1 23 15
6-12-2022 33 1 1 23 33 58 2 1 23 15
5-12-2022 33 1 1 23 33 59 2 1 23 15
4-12-2022 33 1 1 23 34 59 2 1 23 15
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Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
10-12-2022 23 1 1 58 75 57 2 1 58 20
9-12-2022 23 1 1 58 75 37 1 1 58 20
8-12-2022 23 1 1 58 75 13 1 1 58 20
7-12-2022 23 1 1 58 76 14 1 1 58 20
6-12-2022 23 1 1 59 76 22 1 1 59 20
5-12-2022 23 1 1 59 76 23 1 1 59 20
4-12-2022 23 1 1 59 76 22 1 1 59 20
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
10-12-2022 28 1 1 33 78 57 2 1 33 10
9-12-2022 28 1 1 33 78 56 2 1 33 10
8-12-2022 28 1 1 33 79 56 2 1 33 10
7-12-2022 28 1 1 33 79 56 2 1 33 10
6-12-2022 28 1 1 33 79 60 2 1 33 10
5-12-2022 28 1 1 34 79 61 2 1 34 10
4-12-2022 28 1 1 34 79 61 2 1 34 10
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Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
10-12-2022 28 1 1 75 73 56 2 1 75 10
9-12-2022 28 1 1 75 73 56 2 1 75 10
8-12-2022 28 1 1 75 73 56 2 1 75 10
7-12-2022 28 1 1 75 73 56 2 1 75 10
6-12-2022 28 1 1 75 73 61 2 1 75 10
5-12-2022 28 1 1 76 74 61 2 1 76 10
4-12-2022 28 1 1 76 74 61 2 1 76 10
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
10-12-2022 26 1 1 43 97 58 2 1 43 15
9-12-2022 26 1 1 43 97 32 1 1 43 15
8-12-2022 26 1 1 43 97 15 1 1 43 15
7-12-2022 26 1 1 43 97 15 1 1 43 15
6-12-2022 26 1 1 43 97 23 1 1 43 15
5-12-2022 26 1 1 43 97 23 1 1 43 15
4-12-2022 26 1 1 43 97 23 1 1 43 15
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Database Performance BGGDB_Standby

DB Processes Max 300
DB Sessions Max 474

80

70 A

60

50

40

30

——DB Processes Used
DB Sessions Used
——Users Connected

20

10

0

5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022

——Session Active

5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022

Page 6



10-12-2022

Weekly SLA Customer Report

Customer BGG_Production ‘ Laundry
Database ID 58 -~ 2 Business
‘l Solutions

DATABASE SIZE BGGDB_BI

Database growth over last month
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Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-12-2022 ABSDATA 188 131
INDX 234 181
9-12-2022 ABSDATA 188 130
INDX 234 180
8-12-2022 ABSDATA 188 130
INDX 234 180
7-12-2022 ABSDATA 188 130
INDX 234 180
6-12-2022 ABSDATA 188 130
INDX 234 180
5-12-2022 ABSDATA 188 129
INDX 234 179
4-12-2022 ABSDATA 188 129
INDX 234 179
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Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-12-2022 ABSDATA 651 565 13
INDX 44 37
9-12-2022 ABSDATA 651 565 13
INDX 44 37
8-12-2022 ABSDATA 651 564 13
INDX 44 37
7-12-2022 ABSDATA 651 563 14
INDX 44 37
6-12-2022 ABSDATA 651 563 14
INDX 44 37
5-12-2022 ABSDATA 651 562 14
INDX 44 37
4-12-2022 ABSDATA 651 562 14
INDX 44 37
Bl Status and last ETL error for BGGDB_BI
z0 4/12/2022 ma 5/12/2022 di 6/12/2022 wo 7/12/2022 do 8/12/2022 vr 9/12/2022 za 10/12/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Mb / day

400

350

300

250

200

150

100

50

Avg Users

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

——BGG_PRD_SRV1_SLT1_APP
BGG_PRD_SRV1_SLT3_APP

A N A ) ) A A L —__BGG_PRD_SRV2_SLT1_APP
4 A A Ay 2 N A A A A A A Al ——BGG_PRD_SRV2_SLT3_APP
v v/ Y4 _ _ _ _

e S T A e AR NI ) — e e S
W VYAV IRCAVIIN ALK N LD

3-12-2022 4-12-2022 5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022

MONITORDATE
Avg users per day per ABS server

4 ] —_BGG_PRD_SRV1_SLT1_APP
40 N BGG_PRD_SRV1_SLT3_APP
35 A —BGG_PRD_SRV2_SLT1_APP
30 N M\ [ | [\ YA —BGG_PRD_SRV2_SLT3_APP
2 [\ [\ | [\ [ — BGG_PRD_SRV3_SLTI_APP
2 [\ [ | \ [\ [
5 [ A | A\ A | L1 \
o AW, /Am\g\h‘ A AN WA
s | A A A |
o == | VA = N\

3-12-2022 4-12-2022 5-12-2022 6-12-2022 7-12-2022 8-12-2022 9-12-2022 10-12-2022

MONITORDATE

Page 11



10-12-2022

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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