Weekly SLA Customer Report

3-12-2022

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_BASHIR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3-12-2022 64 149 54 70 850 254
2-12-2022 64 149 54 70 850 253
1-12-2022 64 149 54 70 850 255
30-11-2022 64 149 54 70 850 254
29-11-2022 64 149 54 70 850 253
28-11-2022 64 149 54 70 850 255
27-11-2022 64 149 54 70 850 258
Harddisk Usage JSG_PRD_CRUSHER
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
3-12-2022 22 79 62
2-12-2022 22 79 62
1-12-2022 22 79 62
30-11-2022 22 79 62
29-11-2022 22 79 62
28-11-2022 22 79 62
27-11-2022 22 79 62
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Weekly SLA Customer Report

3-12-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-12-2022 42 79 46
2-12-2022 42 79 46
1-12-2022 42 79 46
30-11-2022 42 79 46
29-11-2022 42 79 46
28-11-2022 42 79 46
27-11-2022 42 79 46
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-12-2022 51 79 39
2-12-2022 51 79 39
1-12-2022 51 79 39
30-11-2022 51 79 39
29-11-2022 51 79 39
28-11-2022 51 79 39
27-11-2022 51 79 39
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_LAFORGE
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
3-12-2022 17 149 125
2-12-2022 17 149 124
1-12-2022 17 149 124
30-11-2022 17 149 124
29-11-2022 17 149 124
28-11-2022 17 149 124
27-11-2022 17 149 124
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3-12-2022 42 149 87 22 1,126 879
2-12-2022 42 149 87 22 1,126 877
1-12-2022 42 149 87 22 1,126 875
30-11-2022 42 149 87 23 1,126 871
29-11-2022 42 149 87 23 1,126 864
28-11-2022 42 149 87 25 1,126 842
27-11-2022 42 149 87 26 1,126 831
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Weekly SLA Customer Report

3-12-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3-12-2022 72 199 56 35 1,126 728
2-12-2022 72 199 56 37 1,126 713
1-12-2022 72 199 56 37 1,126 712
30-11-2022 72 199 56 37 1,126 711
29-11-2022 72 199 56 37 1,126 711
28-11-2022 67 199 66 38 1,126 696
27-11-2022 66 199 68 39 1,126 682
Harddisk Usage JSG_PRD_SAREK

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3-12-2022 51 149 73 34 850 564
2-12-2022 51 149 74 33 850 569
1-12-2022 51 149 74 34 850 562
30-11-2022 51 149 74 32 850 576
29-11-2022 51 149 74 34 850 557
28-11-2022 51 149 73 41 850 500
27-11-2022 51 149 73 40 850 507
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-12-2022 50 79 40
2-12-2022 50 79 40
1-12-2022 50 79 40
30-11-2022 50 79 40
29-11-2022 50 79 40
28-11-2022 50 79 40
27-11-2022 50 79 40
Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-12-2022 46 79 43
2-12-2022 46 79 43
1-12-2022 46 79 43
30-11-2022 46 79 43
29-11-2022 46 79 43
28-11-2022 46 79 43
27-11-2022 46 79 43

Page 5



Weekly SLA Customer Report

3-12-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-12-2022 40 149 90
2-12-2022 40 149 90
1-12-2022 40 149 89
30-11-2022 40 149 89
29-11-2022 40 149 89
28-11-2022 41 149 89
27-11-2022 41 149 89
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3-12-2022 55 149 68
2-12-2022 55 149 68
1-12-2022 55 149 67
30-11-2022 55 149 67
29-11-2022 55 149 67
28-11-2022 55 149 67
27-11-2022 55 149 67
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Database Performance JSG_PRD_BASHIR_DB
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Database Performance JSG_PRD_PICARD_DB
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Customer
Database ID

Database Performance
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_SAREK DB
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Weekly SLA Customer Report

Customer J1SO(;_Production ‘ Laundr Vi
Database ID d\' Business
‘l Solutions

DATABASE SIZE JSG_PRD_BASHIR_DB

Database growth over last month
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Weekly SLA Customer Report

3-12-2022

Customer JSG_Production

Database ID 102

DATABASE SIZE

JSG_PRD_RIKER_DB
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Weekly SLA Customer Report

3-12-2022

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_BASHIR_DB

Date
3-12-2022

2-12-2022

1-12-2022

30-11-2022

29-11-2022

28-11-2022

27-11-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
38
77
38
77
38
77
38
77
38
77
38
77
38

Usedsize (Gb)

64
29
67
29
66
29
66
29
66
29
67
29
68
29
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Tablespace JSG_PRD_RIKER_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3-12-2022 ABSDATA 495 417
INDX 18 14
2-12-2022 ABSDATA 495 415
INDX 18 14
1-12-2022 ABSDATA 495 413
INDX 18 14
30-11-2022 ABSDATA 495 411
INDX 18 14
29-11-2022 ABSDATA 495 408
INDX 18 14
28-11-2022 ABSDATA 480 406
INDX 18 14
27-11-2022 ABSDATA 473 402
INDX 18 14
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Weekly SLA Customer Report

3-12-2022

Customer
Database ID

Database Tablespace

JSG_Production
102

JSG_PRD_SAREK_DB

Date
3-12-2022

2-12-2022

1-12-2022

30-11-2022

29-11-2022

28-11-2022

27-11-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

140
86
140
86
140
86
140
86
140
86
140
86
140
83

Usedsize (Gb)

90
72
88
72
87
71
91
71
86
71
81
71
81
70

JSG_PRD_BASHIR_DB

Percentage free

BS

ma 28/11/2022 di 29/11/2022 wo 30/11/2022 do 1/12/2022 vr 2/12/2022 za 3/12/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for JSG_PRD_SAREK DB

ma 28/11/2022 di 29/11/2022 wo 30/11/2022 do 1/12/2022 vr 2/12/2022 za 3/12/2022
ABS DataWarehouse ETL Health OK OK OK OK OK Not OK
ABS DWHStaging ETL Health OK OK OK OK OK Not OK
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

zo, 27-11-2022 None
di, 29-11-2022 None
do, 1-12-2022 None
wo, 30-11-2022 None
ma, 28-11-2022 None
za, 3-12-2022 None
do, 1-12-2022 None
di, 29-11-2022 None
zo, 27-11-2022 None
ma, 28-11-2022 None
za, 3-12-2022 None
vr, 2-12-2022 None
wo, 30-11-2022 None
vr, 2-12-2022 None

Bl last ETL error for JSG_PRD_SAREK_DB

do, 1-12-2022 None
wo, 30-11-2022 None
za, 3-12-2022 None
ma, 28-11-2022 None
di, 29-11-2022 None
z0, 27-11-2022 None
za, 3-12-2022 None
wo, 30-11-2022 None
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Weekly SLA Customer Report

Customer JSG_Production

Database ID 102
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vr, 2-12-2022 None

za, 3-12-2022 ORA-03150: end-of-file on communication channel for database linkORA-02063: preceding line from ABSSOLUTE_LOCATION
ma, 28-11-2022 None

do, 1-12-2022 None

vr, 2-12-2022 None

zo, 27-11-2022 None

di, 29-11-2022 None

Standby Database Health JSG_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application Server Services
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Database ID

JSG_Production
102

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer JSG_Production ' Laundry
Database ID 102 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Database ID 102
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