Weekly SLA Customer Report

29-10-2022

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

29-10-2022 51 95 47 72

28-10-2022 51 95 47 72

27-10-2022 51 95 47 72

26-10-2022 51 95 46 72

25-10-2022 51 95 46 72

24-10-2022 51 95 46 72

23-10-2022 51 95 46 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

29-10-2022 78 95 21 72

28-10-2022 78 95 21 72

27-10-2022 78 95 20 72

26-10-2022 78 95 20 72

25-10-2022 79 95 20 72

24-10-2022 79 95 20 72

23-10-2022 79 95 20 72
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Weekly SLA Customer Report

29-10-2022

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
29-10-2022 42 50 29 33 590 376
28-10-2022 42 50 29 33 590 375
27-10-2022 42 50 29 33 590 375
26-10-2022 42 50 29 33 590 375
25-10-2022 42 50 29 33 590 375
24-10-2022 42 50 29 33 590 374
23-10-2022 42 50 29 33 590 374
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
29-10-2022 85 80 12 54 1,475 640
28-10-2022 85 80 12 55 1,475 633
27-10-2022 85 80 12 55 1,475 626
26-10-2022 85 80 12 56 1,475 619
25-10-2022 85 80 12 56 1,475 612
24-10-2022 85 80 12 57 1,475 605
23-10-2022 85 80 12 58 1,475 595
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Weekly SLA Customer Report

29-10-2022

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
29-10-2022 81 80 15 19 983 757
28-10-2022 81 80 15 19 983 752
27-10-2022 81 80 15 20 983 745
26-10-2022 81 80 15 21 983 738
25-10-2022 81 80 15 22 983 731
24-10-2022 81 80 15 22 983 724
23-10-2022 81 80 15 24 983 714
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
29-10-2022 72 45 13
28-10-2022 72 45 13
27-10-2022 72 45 13
26-10-2022 72 45 13
25-10-2022 72 45 13
24-10-2022 72 45 13
23-10-2022 72 45 13
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
29-10-2022 73 45 12
28-10-2022 73 45 12
27-10-2022 73 45 12
26-10-2022 73 45 12
25-10-2022 73 45 12
24-10-2022 73 45 12
23-10-2022 73 45 12
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Standby
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Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 143 -~ 2 Business
‘l Solutions

DATABASE SIZE VOSDB_BI

Database growth over last month
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Weekly SLA Customer Report

29-10-2022

Customer
Database ID

VOS_Production
143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-10-2022 ABSDATA 100 62
INDX 112 93
28-10-2022 ABSDATA 100 62
INDX 112 93
27-10-2022 ABSDATA 100 62
INDX 112 93
26-10-2022 ABSDATA 100 62
INDX 112 93
25-10-2022 ABSDATA 100 62
INDX 112 93
24-10-2022 ABSDATA 100 62
INDX 112 93
23-10-2022 ABSDATA 100 62
INDX 112 93
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Weekly SLA Customer Report

29-10-2022

Customer
Database ID

VOS_Production

143

Database Tablespace

VOSDB_Production

Date
29-10-2022

28-10-2022

27-10-2022

26-10-2022

25-10-2022

24-10-2022

23-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)
110
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110
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110
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208

Usedsize (Gb) Percentage free
90
171
90
170
90
170
90
170
90
170
90
170
90
170

VOS_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

29-10-2022

Customer
Database ID

ABSSolute Application Server Services

VOS_Production

143
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Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 143 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
——VOS_PRD_SRV1_SLT1_REP

1000 VOS_PRD_SRV1_SLT2_REP
—VOS_PRD_SRV1_SLT3_REP
800 ——VOS_PRD_SRV2_SLT1_REP

—_VOS_PRD_SRV2_SLT2_REP
VOS_PRD_SRV2_SLT3 REP

600

Mb / day

400

K 7 S/ TN A

X =

22-10-2022 23-10-2022 24-10-2022 25-10-2022 26-10-2022 27-10-2022 28-10-2022 29-10-2022
MONITORDATE

Page 12



Weekly SLA Customer Report

29-10-2022

Customer
Database ID

VOS_Production
143

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 143 -~ 2 Business
N7 Solutions

Disaster per ABS component
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