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Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
29-10-2022 62 279 106 19 447 364 62 447 169
28-10-2022 62 279 106 19 447 364 66 447 154
27-10-2022 46 279 152 19 447 364 67 447 146
26-10-2022 29 279 199 19 447 363 64 447 159
25-10-2022 29 279 199 19 447 362 66 447 153
24-10-2022 29 279 198 19 447 362 67 447 146
23-10-2022 29 279 198 19 447 362 68 447 141
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
29-10-2022 70 279 85 25 447 337 28 447 324
28-10-2022 70 279 84 25 447 337 29 447 318
27-10-2022 67 279 91 25 447 337 31 447 310
26-10-2022 65 279 98 25 447 336 28 447 324
25-10-2022 65 279 98 25 447 335 29 447 318
24-10-2022 65 279 98 25 447 335 30 447 311
23-10-2022 65 279 99 25 447 335 32 447 306
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Weekly SLA Customer Report

29-10-2022

Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
29-10-2022 63 100 37
28-10-2022 63 100 37
27-10-2022 63 100 37
26-10-2022 63 100 37
25-10-2022 63 100 37
24-10-2022 63 100 37
23-10-2022 63 100 37

BS

Laundry
Business
Solutions

Page 2



29-10-2022

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_CLO-ORAO01
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Database Performance CLODB_STANDBY_CLO-ORA02
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DATABASE SIZE CLODB_PRD_CLO-ORA01

Database growth over last month

320

280

& 240

e 200
(]
N

» 160
[
®

s 120
5

S 80

40

0

. Vs
Monitor Date q519

P, YR VRN, VR VRN, VR, Y, Wt
N NN PN PN NN
NN I I SR IS I N S S S SIS SIS S S S A S S U S S
PN Y Y WG T A Y YN EY Y PF S

KUid

2
v
ORI

1) s

1) s

q
g
> 1)

Wy

Page 4



Weekly SLA Customer Report

29-10-2022

Customer
Database ID
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38

Database Tablespace

CLODB_PRD_CLO-ORA01

Date
29-10-2022

28-10-2022

27-10-2022

26-10-2022

25-10-2022

24-10-2022

23-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

107
236
107
236
107
236
107
236
107
234
107
234
107
234

Usedsize (Gb)

86
197
86
197
86
197
86
197
86
197
86
197
86
196

Percentage free
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ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service

- Laundry
A Business
‘I Solutions

240 ——CLO_PRD_CLO-ORA01_SLT1_APP
CLO_PRD_CLO-ORA01_SLT2_APP
200 } ——CLO_PRD_CLO-ORA02_SLT1_APP
——CLO_PRD_CLO-ORA02_SLT2_APP
160 N y
20 / \ [/W \ Vi VS o [\
80 / &x:\’f [N M
\NAAS NV \ e W/ N — 2> AV
40
0
22-10-2022 23-10-2022 24-10-2022 25-10-2022 26-10-2022 27-10-2022 28-10-2022 29-10-2022
MONITORDATE
Avg users per day per ABS server
14 —_CLO PRD_CLO-ORAO1_SLT1_APP
12 CLO_PRD_CLO-ORAQ1_SLT2_APP
—CLO_PRD_CLO-ORA02_SLT1_APP
10 —CLO PRD CLO-ORA02_SLT2 APP
(]
g 8
g) 6 /\ Av/\ I\/‘/\ /—\ A/—\
<
. / L. WA M
2 / N / [ /
—\ I )
0 /e
22-10-2022 23-10-2022 24-10-2022 25-10-2022 26-10-2022 27-10-2022 28-10-2022 29-10-2022

MONITORDATE

Page 6



Weekly SLA Customer Report

29-10-2022

Customer

Database ID

CLO Production

38

ABSSolute Application ReportServer Services

Mb / day
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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