22-10-2022

Weekly SLA Customer Report

Customer NOA_Production - Laundry
Database ID 116 ‘\485 Business
‘I Solutions
Harddisk Usage NOA_ PRD_NovoABSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
22-10-2022 52 100 48 35 800 522 84 400 62
21-10-2022 52 100 47 36 800 515 84 400 63
20-10-2022 52 100 47 36 800 515 84 400 65
19-10-2022 52 100 47 36 800 510 84 400 65
18-10-2022 52 100 47 37 800 505 83 400 69
17-10-2022 52 100 47 37 800 504 81 400 76
16-10-2022 52 100 47 37 800 504 77 400 93
Harddisk Usage NOA_PRD_NovoABS03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
22-10-2022 76 279 67 49 838 430 92 559 43
21-10-2022 76 279 67 49 838 426 92 559 44
20-10-2022 76 279 66 49 838 425 92 559 46
19-10-2022 76 279 66 72 838 231 92 559 46
18-10-2022 77 279 65 60 838 336 91 559 51
17-10-2022 77 279 64 47 838 442 90 559 58
16-10-2022 77 279 64 47 838 441 87 559 74
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Customer NOA_Production
Database ID 116

Harddisk Usage NOA_PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 62 100 38
21-10-2022 62 100 37
20-10-2022 62 100 37
19-10-2022 62 100 37
18-10-2022 62 100 37
17-10-2022 63 100 37
16-10-2022 63 100 37
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 67 100 33
21-10-2022 67 100 33
20-10-2022 67 100 33
19-10-2022 67 100 33
18-10-2022 67 100 33
17-10-2022 67 100 33
16-10-2022 67 100 33
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Weekly SLA Customer Report

Customer NOA_Production
Database ID 116

Harddisk Usage NOA_PRD_NovoLink

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 49 100 51
21-10-2022 49 100 51
20-10-2022 49 100 51
19-10-2022 49 100 51
18-10-2022 49 100 51
17-10-2022 49 100 51
16-10-2022 49 100 51
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Database Performance NOA PRD_NovoABS01_DB
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NOA_Production

NOA_STB_NovoABS03_DB
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70

60

50

40

30

20

10

300

Laundry
Business
Solutions

| [ MY T T 1

L0l L

| ,,,,_,_.hll Lo i i i\

S N el =k e ek e e

: 'I|'"|:::|:::Il::l::l:::l:::|l::|:::‘ A=t = = e e e ] e e e e e e e e

——DB Processes Used

DB Sessions Used

18-10-2022

19-10-2022

20-10-2022

21-10-2022

22-10-2022

Page 5



Weekly SLA Customer Report

22-10-2022

Customer

Database ID

NOA_Production
116

DATABASE SIZE NOA_PRD_NovoABS01_DB

Database Size (GB)
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Database Tablespace NOA_ PRD_NovoABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-10-2022 ABSDATA 158 110
INDX 209 173
21-10-2022 ABSDATA 158 110
INDX 209 173
20-10-2022 ABSDATA 158 109
INDX 206 173
19-10-2022 ABSDATA 158 109
INDX 206 173
18-10-2022 ABSDATA 158 109
INDX 198 173
17-10-2022 ABSDATA 158 109
INDX 198 173
16-10-2022 ABSDATA 158 109
INDX 198 173
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Standby Database Health

NOA_Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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