Weekly SLA Customer Report

22-10-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_EMCC_PULASKI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
22-10-2022 47 99 52 71 100 29
21-10-2022 47 99 52 71 100 29
20-10-2022 49 99 51 74 100 26
Harddisk Usage JSG_PRD_BASHIR

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
22-10-2022 65 149 52 71 850 244
21-10-2022 65 149 52 72 850 242
20-10-2022 65 149 52 72 850 242
19-10-2022 65 149 52 72 850 236
18-10-2022 65 149 53 73 850 233
17-10-2022 65 149 53 73 850 231
16-10-2022 65 149 53 73 850 232
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 23 79 61
21-10-2022 23 79 61
20-10-2022 23 79 61
19-10-2022 23 79 61
18-10-2022 23 79 61
17-10-2022 20 79 63
16-10-2022 19 79 64
Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 43 79 46
21-10-2022 43 79 45
20-10-2022 43 79 46
19-10-2022 43 79 46
18-10-2022 43 79 46
17-10-2022 40 79 48
16-10-2022 39 79 49
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 52 79 38
21-10-2022 52 79 38
20-10-2022 52 79 38
19-10-2022 52 79 38
18-10-2022 52 79 38
17-10-2022 49 79 40
16-10-2022 48 79 41
Harddisk Usage JSG_PRD_LAFORGE

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 19 149 121
21-10-2022 19 149 120
20-10-2022 19 149 120
19-10-2022 19 149 120
18-10-2022 20 149 120
17-10-2022 20 149 120
16-10-2022 20 149 120
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Weekly SLA Customer Report

22-10-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_PICARD

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
22-10-2022 40 149 90 26 1,126 834
21-10-2022 40 149 90 26 1,126 837
20-10-2022 40 149 90 25 1,126 839
19-10-2022 40 149 90 26 1,126 835
18-10-2022 40 149 90 26 1,126 836
17-10-2022 40 149 90 26 1,126 838
16-10-2022 40 149 90 26 1,126 832
Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
22-10-2022 66 199 67 49 1,126 572
21-10-2022 66 199 67 49 1,126 575
20-10-2022 66 199 67 46 1,126 605
19-10-2022 66 199 67 49 1,126 572
18-10-2022 66 199 67 51 1,126 552
17-10-2022 66 199 67 41 1,126 665
16-10-2022 66 199 67 37 1,126 706
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Weekly SLA Customer Report

22-10-2022

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_SAREK
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
22-10-2022 52 149 72 19 850 687
21-10-2022 53 149 71 16 850 713
20-10-2022 54 149 69 18 850 696
19-10-2022 54 149 68 19 850 687
18-10-2022 54 149 68 22 850 666
17-10-2022 54 149 69 23 850 655
16-10-2022 54 149 69 22 850 664
Harddisk Usage JSG_PRD_TEBOK
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
22-10-2022 49 79 40
21-10-2022 49 79 40
20-10-2022 49 79 40
19-10-2022 49 79 40
18-10-2022 49 79 40
17-10-2022 46 79 43
16-10-2022 45 79 43
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Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 45 79 43
21-10-2022 45 79 43
20-10-2022 45 79 43
19-10-2022 45 79 43
18-10-2022 45 79 43
17-10-2022 42 79 46
16-10-2022 41 79 47
Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-10-2022 48 149 78
21-10-2022 48 149 78
20-10-2022 48 149 77
19-10-2022 48 149 77
18-10-2022 48 149 77
17-10-2022 48 149 77
16-10-2022 48 149 77

Page 6



Weekly SLA Customer Report

22-10-2022

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_WORF
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
22-10-2022 58 149 62
21-10-2022 58 149 62
20-10-2022 58 149 62
19-10-2022 58 149 62
18-10-2022 58 149 62
17-10-2022 59 149 62
16-10-2022 59 149 62
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Database Performance JSG_EMCC_PULASKI_DB
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Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_BASHIR_DB
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_PICARD_DB
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_RIKER_DB
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Weekly SLA Customer Report

Customer JSG_Production ‘ Laundry
Database ID 102 A Business
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Database Performance JSG_PRD_SAREK DB
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DATABASE SIZE JSG_EMCC_PULASKI_DB

Database growth over last month
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Database growth over last month

120

100

80

60

40

Database Size (GB)

20

. UGG S G LN AL G I S LN Ly gy i
L ELTIETE TSNS SR S S S S S S S S S SR S S S S Sl S S S S S S S S S S S S
TP T AT PP N OIS NSNS A\ A\

P A S AN A A R 2K A A ARSI PR AR R AR AR SR AR A S A ¥

9
1 (19(15" & g g g g ¥

o

2

Page 13



22-10-2022

Weekly SLA Customer Report

Customer JSG_Production ‘ Laundr Vi
Database ID 102 ~N2 Business
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DATABASE SIZE JSG_PRD_PICARD_DB

Database growth over last month
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Weekly SLA Customer Report

22-10-2022

Customer

Database ID

JSG_Production

102

Database Tablespace

JSG_PRD_BASHIR_DB

Date
22-10-2022

21-10-2022

20-10-2022

19-10-2022

18-10-2022

17-10-2022

16-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
38
77
38
77
38
77
38
77
38
77
38
77
38

Usedsize (Gb)

64
29
66
29
65
29
63
29
64
29
64
29
63
29

Percentage free

14
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Weekly SLA Customer Report

22-10-2022

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_PICARD_DB

Date
22-10-2022

21-10-2022

20-10-2022

19-10-2022

18-10-2022

17-10-2022

16-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

371
18
371
18
371
18
371
18
371
18
371
18
371
18

Usedsize (Gb)

324
12
323
12
321
12
319
12
318
12
315
12
312
12

Percentage free
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Weekly SLA Customer Report

22-10-2022

Customer
Database ID

Database Tablespace

JSG_Production
102

JSG_PRD_SAREK_DB

Date
22-10-2022

21-10-2022

20-10-2022

19-10-2022

18-10-2022

17-10-2022

16-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

98
74
98
74
98
74
98
74
98
74
98
74
92
70

Usedsize (Gb)

89
61
90
60
88
60
86
60
88
60
86
60
87
59

JSG_PRD_BASHIR_DB

Percentage free

BS

ma 17/10/2022 di 18/10/2022 wo 19/10/2022 do 20/10/2022 vr 21/10/2022 za 22/10/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for JSG_PRD_SAREK_DB

ma 17/10/2022 di 18/10/2022 wo 19/10/2022 do 20/10/2022 vr 21/10/2022 za 22/10/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

wo, 19-10-2022 None
wo, 19-10-2022 None
do, 20-10-2022 None
vr, 21-10-2022 None
do, 20-10-2022 None
zo, 16-10-2022 None
za, 22-10-2022 None
di, 18-10-2022 None
zo, 16-10-2022 None
ma, 17-10-2022 None
vr, 21-10-2022 None
ma, 17-10-2022 None
di, 18-10-2022 None
za, 22-10-2022 None

Bl last ETL error for JSG_PRD_SAREK_DB

do, 20-10-2022 None
vr, 21-10-2022 None
wo, 19-10-2022 None
ma, 17-10-2022 None
di, 18-10-2022 None
za, 22-10-2022 None
ma, 17-10-2022 None
za, 22-10-2022 None

Page 18



Weekly SLA Customer Report

22-10-2022

Customer JSG_Production

Database ID 102

vr, 21-10-2022
wo, 19-10-2022
zo, 16-10-2022
di, 18-10-2022
do, 20-10-2022

zo, 16-10-2022

None
None
None
None
None

None
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Weekly SLA Customer Report

22-10-2022

Customer
Database ID

JSG_Production

102

ABSSolute Application Server Services
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—JSG_PRD_LAFORGE_SLT1_REP

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

22-10-2022

JSG_Production
102

Customer
Database ID

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Database ID 102
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