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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
8-10-2022 72 150 42 22 600 466 36 550 353
7-10-2022 72 150 42 22 600 466 37 550 346
6-10-2022 72 150 42 22 600 466 37 550 344
5-10-2022 72 150 42 22 600 466 39 550 333
4-10-2022 72 150 41 22 600 466 39 550 335
3-10-2022 72 150 41 22 600 466 40 550 332
2-10-2022 72 150 42 22 600 466 39 550 334
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
8-10-2022 68 150 47 16 1,050 879 25 550 412
7-10-2022 68 150 47 16 1,050 879 28 550 398
6-10-2022 68 150 47 16 1,050 879 28 550 396
5-10-2022 68 150 47 16 1,050 879 29 550 389
4-10-2022 68 150 47 16 1,050 879 29 550 388
3-10-2022 68 150 47 16 1,050 879 30 550 385
2-10-2022 68 150 47 16 1,050 879 30 550 388
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

8-10-2022 52 150 72

7-10-2022 52 150 72

6-10-2022 52 150 72

5-10-2022 52 150 72

4-10-2022 52 150 72

3-10-2022 52 150 72

2-10-2022 52 150 72

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

8-10-2022 50 150 75

7-10-2022 50 150 75

6-10-2022 50 150 75

5-10-2022 50 150 75

4-10-2022 50 150 75

3-10-2022 50 150 75

2-10-2022 50 150 75
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEQ2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 71 150 44
7-10-2022 71 150 44
6-10-2022 7 150 44
5-10-2022 71 150 44
4-10-2022 71 150 44
3-10-2022 71 150 44
2-10-2022 71 150 44
Harddisk Usage STK_PRD_ABSWEBO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 83 150 26
7-10-2022 83 150 26
6-10-2022 83 150 26
5-10-2022 83 150 26
4-10-2022 83 150 26
3-10-2022 83 150 26
2-10-2022 83 150 26
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Weekly SLA Customer Report

8-10-2022

Customer STK_Production
Database ID 82
Harddisk Usage STK_PRD_ABSWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8-10-2022 85 150 22
7-10-2022 85 150 22
6-10-2022 85 150 22
5-10-2022 85 150 22
4-10-2022 85 150 22
3-10-2022 85 150 22
2-10-2022 85 150 22
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Database Performance STKDB_Production
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Weekly SLA Customer Report

8-10-2022

Customer STK_Production
Database ID 82

Database Performance STKDB_Standby
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Weekly SLA Customer Report

8-10-2022

Customer
Database ID

STK_Production
82

DATABASE SIZE STKDB_Production
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Database Tablespace STKDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8-10-2022 ABSDATA 200 112
INDX 200 164
7-10-2022 ABSDATA 200 112
INDX 200 164
6-10-2022 ABSDATA 200 112
INDX 200 164
5-10-2022 ABSDATA 200 112
INDX 200 164
4-10-2022 ABSDATA 200 112
INDX 200 164
3-10-2022 ABSDATA 200 112
INDX 200 164
2-10-2022 ABSDATA 200 112
INDX 200 164
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Recovery lag for last 7 days
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8-10-2022

Weekly SLA Customer Report

Customer
Database

STK_Production

ID 82

ABSSolute Application Server Services
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280

- Laundry
A Business
‘I Solutions

Avg memory used per ABS Server Service

240

A

o A DA

—STK_PRD_ABSSOLUTEO1_SLTO01_APP
STK_PRD_ABSSOLUTEO1_SLT02_APP

SRR

—STK_PRD_ABSSOLUTE02_SLTO01_APP
—__STK_PRD_ABSSOLUTE02_SLT02_APP

s T I

JA
\/

LAV A AT ST W IAVAVA

A " ) Ma A )
\ o \ . .

ATAVALY: A vv

120

80

40

1-10-2022

2-10-2022 3-10-2022 4-10-2022 5-10-2022

MONITORDATE

6-10-2022 7-10-2022 8-10-2022

Avg users per day per ABS server

/\

——STK_PRD _ABSSOLUTEO1_SLTO1_APP
/\ A STK_PRD ABSSOLUTEO1_SLT02_APP
—STK_PRD ABSSOLUTE02_SLTO1_APP
ﬂ \ / /\ —STK_PRD ABSSOLUTE02_SLT02_APP

)

Avg Users

Y

LA

AN /\/\/\r\/\/ | /

Wy

/
)
!

1-10-2022

2-10-2022 3-10-2022 4-10-2022 5-10-2022

MONITORDATE

6-10-2022 7-10-2022 8-10-2022

Page 9
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Customer

Database ID

STK_Production

82

ABSSolute Application ReportServer Services

Mb / day
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Disaster per ABS component
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