8-10-2022

Weekly SLA Customer Report

Customer NOA_Production - Laundry
Database ID 116 ‘\485 Business
‘I Solutions
Harddisk Usage NOA_ PRD_NovoABSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
8-10-2022 66 100 34 38 800 496 87 400 51
7-10-2022 66 100 34 39 800 492 87 400 51
6-10-2022 66 100 34 39 800 488 87 400 50
5-10-2022 66 100 34 39 800 488 87 400 50
4-10-2022 66 100 34 39 800 488 87 400 50
3-10-2022 66 100 34 39 800 487 88 400 49
2-10-2022 66 100 34 39 800 487 88 400 49
Harddisk Usage NOA_PRD_NovoABS03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
8-10-2022 73 279 75 52 838 405 94 559 34
7-10-2022 73 279 75 52 838 405 94 559 33
6-10-2022 73 279 74 52 838 405 94 559 33
5-10-2022 74 279 74 52 838 405 94 559 33
4-10-2022 74 279 74 52 838 405 94 559 33
3-10-2022 74 279 73 52 838 405 94 559 32
2-10-2022 74 279 73 52 838 405 94 559 32
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Customer NOA_Production
Database ID 116

Harddisk Usage NOA_PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 67 100 32
7-10-2022 68 100 32
6-10-2022 68 100 32
5-10-2022 68 100 32
4-10-2022 68 100 32
3-10-2022 68 100 32
2-10-2022 68 100 32
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 70 100 30
7-10-2022 70 100 30
6-10-2022 70 100 30
5-10-2022 70 100 30
4-10-2022 70 100 30
3-10-2022 70 100 30
2-10-2022 70 100 30
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Weekly SLA Customer Report

8-10-2022

Customer NOA_Production
Database ID 116
Harddisk Usage NOA_PRD_NovoLink
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8-10-2022 61 100 39
7-10-2022 61 100 39
6-10-2022 61 100 39
5-10-2022 61 100 39
4-10-2022 61 100 39
3-10-2022 61 100 39
2-10-2022 61 100 38
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Customer NOA_Production
Database ID 116

Database Performance NOA PRD_NovoABS01_DB
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Customer NOA_Production
Database ID 116

Database Performance NOA_STB_NovoABS03 DB

DB Processes Max 300
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DATABASE SIZE NOA_PRD_NovoABS01_DB
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Database Tablespace NOA_PRD_NovoABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8-10-2022 ABSDATA 158 117
INDX 198 166
7-10-2022 ABSDATA 158 117
INDX 198 166
6-10-2022 ABSDATA 158 117
INDX 198 166
5-10-2022 ABSDATA 158 117
INDX 198 166
4-10-2022 ABSDATA 158 117
INDX 198 166
3-10-2022 ABSDATA 158 117
INDX 198 166
2-10-2022 ABSDATA 158 117
INDX 198 166
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

700 —NOA_PRD_NovoApps01_SLT1_APP
NOA_PRD_NovoAppsO1_SLT2_APP

600 —__NOA_PRD_NovoApps02 SLT1_APP
A A, A o | ——NOA_PRD_NovoAppsh2_SLT2_APP

I L RN W Al 0t AT

> 400 | : - ; Y ‘ T 7
s o LA 1 T e VIR, HAININ| WW/
o WAy W )
100
0
1-10-2022 2-10-2022 3-10-2022 4-10-2022 5-10-2022 6-10-2022 7-10-2022 8-10-2022
MONITORDATE
Avg users per day per ABS server
1: A N ——NOA_PRD_NovoApps01_SLT1_APP
/\/ \ R T \/\ j\ /‘\ _NOA_PRD_NO:OA pps01_SLT2_APP
- M S | ™ Non-ro Novonppece SLT2 AP
0 Wl N\ L AT

Avg Users

VA A\ NNV A 5 S N 1 N IV
AR WAt 7 U —

Z\ VA A
. WA 2| i/ R\TNAY,

1-10-2022 2-10-2022 3-10-2022 4-10-2022 5-10-2022 6-10-2022 7-10-2022 8-10-2022
MONITORDATE

Page 7



8-10-2022

‘ Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
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Database ID 116

ABSSolute Application ReportServer Services

Mb / day
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Customer NOA_Production
Database ID 116

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer NOA_Production
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Disaster per ABS component
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