Weekly SLA Customer Report

8-10-2022

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_BASHIR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-10-2022 66 149 51 63 850 312
7-10-2022 66 149 51 60 850 340
6-10-2022 66 149 51 59 850 350
5-10-2022 66 149 51 57 850 366
4-10-2022 66 149 51 58 850 361
3-10-2022 66 149 51 58 850 355
2-10-2022 66 149 51 58 850 353
Harddisk Usage JSG_PRD_CRUSHER
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8-10-2022 23 79 62
7-10-2022 23 79 62
6-10-2022 23 79 62
5-10-2022 23 79 61
4-10-2022 23 79 61
3-10-2022 23 79 61
2-10-2022 23 79 61
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 43 79 45
7-10-2022 43 79 45
6-10-2022 43 79 45
5-10-2022 43 79 45
4-10-2022 43 79 45
3-10-2022 43 79 45
2-10-2022 43 79 45
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 52 79 38
7-10-2022 52 79 38
6-10-2022 52 79 38
5-10-2022 53 79 38
4-10-2022 53 79 38
3-10-2022 53 79 38
2-10-2022 53 79 38
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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BS

Harddisk Usage JSG_PRD_LAFORGE
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8-10-2022 20 149 120
7-10-2022 20 149 120
6-10-2022 20 149 120
5-10-2022 20 149 120
4-10-2022 20 149 120
3-10-2022 20 149 119
2-10-2022 20 149 119
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-10-2022 41 149 88 28 1,126 814
7-10-2022 41 149 88 27 1,126 826
6-10-2022 41 149 88 27 1,126 828
5-10-2022 41 149 88 20 1,126 906
4-10-2022 41 149 88 17 1,126 934
3-10-2022 41 149 88 14 1,126 968
2-10-2022 41 149 88 16 1,126 941

Page 3



Weekly SLA Customer Report

8-10-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-10-2022 66 199 67 38 1,126 697
7-10-2022 66 199 67 38 1,126 701
6-10-2022 66 199 67 38 1,126 698
5-10-2022 66 199 67 39 1,126 691
4-10-2022 67 199 66 39 1,126 689
3-10-2022 69 199 63 39 1,126 684
2-10-2022 70 199 60 41 1,126 670
Harddisk Usage JSG_PRD_SAREK

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-10-2022 55 149 66 24 850 642
7-10-2022 55 149 67 21 850 671
6-10-2022 54 149 68 19 850 684
5-10-2022 55 149 68 18 850 696
4-10-2022 55 149 68 20 850 679
3-10-2022 55 149 68 22 850 663
2-10-2022 55 149 68 22 850 664
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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BS

Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 48 79 41
7-10-2022 48 79 41
6-10-2022 48 79 41
5-10-2022 48 79 41
4-10-2022 48 79 41
3-10-2022 48 79 41
2-10-2022 48 79 41
Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 44 79 44
7-10-2022 44 79 44
6-10-2022 44 79 44
5-10-2022 44 79 44
4-10-2022 44 79 44
3-10-2022 44 79 44
2-10-2022 44 79 44
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 48 149 77
7-10-2022 48 149 77
6-10-2022 48 149 77
5-10-2022 49 149 77
4-10-2022 49 149 77
3-10-2022 49 149 77
2-10-2022 49 149 77
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-10-2022 57 149 64
7-10-2022 58 149 63
6-10-2022 58 149 63
5-10-2022 58 149 63
4-10-2022 58 149 63
3-10-2022 58 149 63
2-10-2022 58 149 63
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8-10-2022

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

Database Performance JSG_PRD_BASHIR_DB
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Weekly SLA Customer Report

8-10-2022

Customer

Database ID

Database Performance

JSG_Production
102

JSG_PRD_PICARD_DB
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Weekly SLA Customer Report

Customer JSG_Production ' Laundry
Database ID 102 -~ 2 Business
N7 Solutions

Database Performance JSG_PRD_RIKER_DB
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_SAREK DB
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Weekly SLA Customer Report

Customer J1SO(;_Production ‘ Laundr Vi
Database ID d\' Business
‘l Solutions

DATABASE SIZE JSG_PRD_BASHIR_DB

Database growth over last month
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Weekly SLA Customer Report

Customer JSG_Production ‘ Laundr Vi
Database ID 102 ~N2 Business
‘l Solutions

DATABASE SIZE JSG_PRD_SAREK_DB
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Weekly SLA Customer Report

8-10-2022

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_BASHIR_DB

Date
8-10-2022

7-10-2022

6-10-2022

5-10-2022

4-10-2022

3-10-2022

2-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
38
77
38
77
38
77
38
77
38
77
38
77
38

Usedsize (Gb)

64
29
65
29
66
29
71
29
70
29
68
29
68
29

Percentage free
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Weekly SLA Customer Report

8-10-2022

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_PICARD_DB

Date
8-10-2022

7-10-2022

6-10-2022

5-10-2022

4-10-2022

3-10-2022

2-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

360
18
360
18
352
18
350
18
350
18
350
18
340
18

Usedsize (Gb)
298
12
297
12
295
12
293
12
291
11
289
11
286
11

Percentage free
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Weekly SLA Customer Report

8-10-2022

Customer
Database ID

Database Tablespace

JSG_Production
102

JSG_PRD_SAREK_DB

Date
8-10-2022

7-10-2022

6-10-2022

5-10-2022

4-10-2022

3-10-2022

2-10-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

92
70
92
70
92
70
92
70
88
70
88
67
88
67

Usedsize (Gb)

83
57
84
57
83
57
86
56
84
56
82
56
82
55

JSG_PRD_BASHIR_DB

Percentage free

BS

ma 3/10/2022 di 4/10/2022 wo 5/10/2022 do 6/10/2022 vr 7/10/2022 za 8/10/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for JSG_PRD_SAREK DB

ma 3/10/2022 di 4/10/2022 wo 5/10/2022 do 6/10/2022 vr 7/10/2022 za 8/10/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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8-10-2022

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

wo, 5-10-2022 None
wo, 5-10-2022 None
do, 6-10-2022 None
ma, 3-10-2022 None
zo, 2-10-2022 None
za, 8-10-2022 None
ma, 3-10-2022 None
do, 6-10-2022 None
di, 4-10-2022 None
vr, 7-10-2022 None
di, 4-10-2022 None
za, 8-10-2022 None
vr, 7-10-2022 None
zo, 2-10-2022 None

Bl last ETL error for JSG_PRD_SAREK_DB

ma, 3-10-2022 None
vr, 7-10-2022 None
wo, 5-10-2022 None
z0, 2-10-2022 None
do, 6-10-2022 None
di, 4-10-2022 None
zo, 2-10-2022 None
ma, 3-10-2022 None
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Weekly SLA Customer Report

8-10-2022

Customer
Database ID

wo, 5-10-2022
do, 6-10-2022
di, 4-10-2022
vr, 7-10-2022
za, 8-10-2022

za, 8-10-2022

JSG_Production

102

None
None
None
None
None

None

Standby Database Health

JSG_Production

Recovery lag for last 7 days

BS

A

——1-10-2022

2-10-2022
——3-10-2022
——4-10-2022

——5-10-2022
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——7-10-2022
8-10-2022
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Weekly SLA Customer Report

8-10-2022

Customer
Database ID

JSG_Production
102

ABSSolute Application Server Services
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—JSG_PRD_LAFORGE_SLT4_APP

| —JSG_PRD_LAFORGE_SLT5 APP

JSG_PRD_TROI_SLT1_APP
——JSG_PRD_TROI_SLT2_APP
—JSG_PRD_TROI_SLT4_APP
—JSG_PRD_TROI_SLT5_APP
—JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP
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Weekly SLA Customer Report

8-10-2022

Customer

Database ID

JSG_Production

102

ABSSolute Application ReportServer Services
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8-10-2022

Weekly SLA Customer Report

Customer JSG_Production ' Laundry
Database ID 102 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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—JSG_PRD_TEBOK_SLT1_WP2
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JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
JSG_PRD_CYPHER_SLT1_WP2
JSG_PRD_CYPHER_SLT2_WP2
JSG_PRD_GUINAN_SLT1_WP2
JSG_PRD_GUINAN_SLT2_WP2
JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT1_REP
JSG_PRD_LAFORGE_SLT2_APP
JSG_PRD_LAFORGE_SLT2_REP
JSG_PRD_LAFORGE_SLT3_APP
0,7 JSG_PRD_LAFORGE_SLT4_APP
JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_LAFORGE_SLT5_REP
JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
JSG_PRD_TOMALAK_SLT1_WP2
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JSG_PRD_TROI_SLT1_APP
JSG_PRD_TROI_SLT1_REP
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JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
JSG_PRD_TROI_SLT6_APP
0.2 JSG_PRD_TROI_SLT6_REP
‘ JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT1_REP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
JSG_PRD_WORF_SLT4_REP
JSG_PRD_WORF_SLT5_APP
JSG_PRD_WORF_SLT5_REP

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Disaster per ABS component
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