Weekly SLA Customer Report

1-10-2022

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_BASHIR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1-10-2022 66 149 51 61 850 334
30-9-2022 66 149 51 58 850 361
29-9-2022 66 149 50 58 850 360
28-9-2022 66 149 50 59 850 348
27-9-2022 66 149 50 61 850 329
26-9-2022 66 149 50 62 850 322
25.9-2022 66 149 50 62 850 323
Harddisk Usage JSG_PRD_CRUSHER
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
1-10-2022 23 79 61
30-9-2022 23 79 61
29-9-2022 23 79 61
28-9-2022 23 79 61
27-9-2022 23 79 61
26-9-2022 23 79 61
25.9-2022 23 79 61
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Customer JSG_Production
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Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-10-2022 43 79 45
30-9-2022 43 79 45
29-9-2022 43 79 45
28-9-2022 43 79 45
27-9-2022 43 79 45
26-9-2022 43 79 45
25-9-2022 43 79 45
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-10-2022 53 79 38
30-9-2022 53 79 38
29-9-2022 53 79 38
28-9-2022 53 79 38
27-9-2022 52 79 38
26-9-2022 52 79 38
25.9-2022 52 79 38
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Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_LAFORGE
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
1-10-2022 20 149 119
30-9-2022 20 149 119
29-9-2022 20 149 119
28-9-2022 20 149 119
27-9-2022 20 149 119
26-9-2022 20 149 119
25-9-2022 20 149 119
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1-10-2022 41 149 88 15 1,126 956
30-9-2022 41 149 88 20 1,126 906
29-9-2022 41 149 88 30 1,126 785
28-9-2022 41 149 88 35 1,126 737
27-9-2022 41 149 88 38 1,126 696
26-9-2022 41 149 88 39 1,126 691
25-9-2022 41 149 88 39 1,126 688
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1-10-2022

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1-10-2022 70 199 60 41 1,126 668
30-9-2022 70 199 60 41 1,126 667
29-9-2022 70 199 60 41 1,126 663
28-9-2022 70 199 60 41 1,126 666
27-9-2022 70 199 60 42 1,126 658
26-9-2022 70 199 60 42 1,126 655
25-9-2022 70 199 60 42 1,126 653
Harddisk Usage JSG_PRD_SAREK

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1-10-2022 55 149 68 25 850 639
30-9-2022 55 149 68 22 850 664
29-9-2022 55 149 68 16 850 711
28-9-2022 55 149 68 19 850 693
27-9-2022 55 149 68 21 850 673
26-9-2022 55 149 68 21 850 671
25.9-2022 55 149 68 20 850 677
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Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-10-2022 48 79 41
30-9-2022 48 79 41
29-9-2022 48 79 41
28-9-2022 48 79 41
27-9-2022 48 79 41
26-9-2022 48 79 41
25-9-2022 48 79 41
Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-10-2022 44 79 44
30-9-2022 44 79 44
29-9-2022 44 79 44
28-9-2022 44 79 44
27-9-2022 44 79 44
26-9-2022 44 79 44
25.9-2022 44 79 44
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Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-10-2022 49 149 76
30-9-2022 49 149 76
29-9-2022 49 149 76
28-9-2022 49 149 76
27-9-2022 49 149 75
26-9-2022 50 149 75
25-9-2022 50 149 75
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1-10-2022 58 149 63
30-9-2022 58 149 63
29-9-2022 58 149 63
28-9-2022 58 149 63
27-9-2022 58 149 63
26-9-2022 58 149 63
25-9-2022 58 149 63
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Database ID 102

Database Performance JSG_PRD_RIKER_DB

DB Processes Max 1,000
DB Processes Max 4
DB Processes Max 0

140 |1 [ | J [ | A

120

100

80

60

40 ——DB Processes Used
DB Sessions Used

20

26-9-2022 27-9-2022 28-9-2022 29-9-2022 30-9-2022 1-10-2022

Page 9



1-10-2022

Weekly SLA Customer Report

Customer JSG_Production ‘ Laundry
Database ID 102 A Business
N7

Solutions

Database Performance JSG_PRD_SAREK DB
120
L-| Y I iy MR \ ‘II"’»‘-'M ﬁ_n'.n\l)_l.’“-‘,“u. 'L“'I".ll
100 __\‘_,lll.ll“_"u;.\.‘...'.i!lf‘ "WA-". i il'ﬁl-hig'l:g;ki PRI 'hl'.&vﬁ—ll.';\'[‘." Pl I L T '{\'"‘lﬂ" __'AEI.I_',.... . L-"-""'Mr‘-«',*i'i ]
L WY R WL Y fu'l"y'l,wl,'w‘,,ly_hy W."W T Nw',,nw TR T g
80 -
60

20 . M pin,
——DB Processes Used
DB Sessions Used

20 ——DB Users Connected

26-9-2022 27-9-2022 28-9-2022 29-9-2022 30-9-2022 1-10-2022

20

16

12

| ——Sessions Active

26-9-2022 27-9-2022 28-9-2022 29-9-2022 30-9-2022 1-10-2022

Page 10



1-10-2022

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

JSG_Production
102

Customer
Database ID

JSG_PRD_BASHIR_DB
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1-10-2022

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_BASHIR_DB

Date
1-10-2022

30-9-2022

29-9-2022

28-9-2022

27-9-2022

26-9-2022

25-9-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
38
77
38
77
38
77
38
77
38
77
38
77
38

Usedsize (Gb)

68
29
68
29
68
29
67
29
64
29
63
29
63
29

Percentage free
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Weekly SLA Customer Report
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Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_PICARD_DB

Date
1-10-2022

30-9-2022

29-9-2022

28-9-2022

27-9-2022

26-9-2022

25-9-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

340
18
340
18
333
18
333
18
330
18
320
18
320
18

Usedsize (Gb)
284
11
282
11
281
11
278
11
277
11
275
11
271
11

Percentage free
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Weekly SLA Customer Report

1-10-2022

Customer
Database ID

Database Tablespace

JSG_Production
102

JSG_PRD_SAREK_DB

Date
1-10-2022

30-9-2022

29-9-2022

28-9-2022

27-9-2022

26-9-2022

25-9-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

67
88
67
88
67
88
65
88
65
88
65

Filesize (Gb) Usedsize (Gb)
88 84
67 55
88 82

55
83
55
80
54
76
54
77
54
77
53

JSG_PRD_BASHIR_DB

Percentage free

BS

ma 26/9/2022 di 27/9/2022 wo 28/9/2022 do 29/9/2022 vr 30/9/2022 za 1/10/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for JSG_PRD_SAREK DB

ma 26/9/2022 di 27/9/2022 wo 28/9/2022 do 29/9/2022 vr 30/9/2022 za 1/10/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

z0, 25-09-2022 None
di, 27-09-2022 None
ma, 26-09-2022 None
za, 1-10-2022 None
di, 27-09-2022 None
z0, 25-09-2022 None
do, 29-09-2022 None
vr, 30-09-2022 None
do, 29-09-2022 None
vr, 30-09-2022 None
za, 1-10-2022 None
wo, 28-09-2022 None
wo, 28-09-2022 None
ma, 26-09-2022 None

Bl last ETL error for JSG_PRD_SAREK_DB

wo, 28-09-2022 None
ma, 26-09-2022 None
za, 1-10-2022 None
di, 27-09-2022 None
wo, 28-09-2022 None
do, 29-09-2022 None
zo, 25-09-2022 None
do, 29-09-2022 None
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Customer
Database ID

za, 1-10-2022

zo, 25-09-2022
vr, 30-09-2022
di, 27-09-2022
vr, 30-09-2022

ma, 26-09-2022

JSG_Production

102

None
None
None
None
None

None

Standby Database Health

JSG_Production

Recovery lag for last 7 days
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Database ID
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ABSSolute Web Component Services

Avg memory used per ABS Web component

1200
1000
800 - ‘ #A A AA RV ‘ A';Q‘W’A:‘\\ A\ "r‘\v"‘“A
S 600 | ———— =N \ = BN S ——— N Y/ e —— hvi | —— 1=
P v V ‘\\
=
400
——JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
200 ——JSG_PRD_CYPHER_SLT1_WP2
——JSG_PRD_CYPHER_SLT2_WP2
0 —JSG_PRD_GUINAN_SLT1_WP2
JSG_PRD_GUINAN_SLT2 WP2
——JSG_PRD_TEBOK_SLT1_WP2
—JSG_PRD_TEBOK_SLT2 WP2
24-9-2022 25-9-2022 26-9-2022 27-9-2022 28-9-2022 29-9-2022 30-9-2022 1-10-262 PRD_TOMALAK_SLT1_WP2
MONITORDATE ——JSG_PRD_TOMALAK_SLT2_WP2

Page 20



1-10-2022

Laundry
A Business
V4 Solutions

JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
JSG_PRD_CYPHER_SLT1_WP2
JSG_PRD_CYPHER_SLT2_WP2
JSG_PRD_GUINAN_SLT1_WP2
JSG_PRD_GUINAN_SLT2_WP2
JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT1_REP
JSG_PRD_LAFORGE_SLT2_APP
JSG_PRD_LAFORGE_SLT2_REP
JSG_PRD_LAFORGE_SLT3_APP
0,7 JSG_PRD_LAFORGE_SLT4_APP
JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_LAFORGE_SLT5_REP
JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
JSG_PRD_TOMALAK_SLT1_WP2
JSG_PRD_TOMALAK_SLT2_WP2
JSG_PRD_TROI_SLT1_APP
JSG_PRD_TROI_SLT1_REP
JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
JSG_PRD_TROI_SLT4_APP
JSG_PRD_TROI_SLT4_REP
JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
JSG_PRD_TROI_SLT6_APP
0.2 JSG_PRD_TROI_SLT6_REP
‘ JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT1_REP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
JSG_PRD_WORF_SLT4_REP
JSG_PRD_WORF_SLT5_APP
JSG_PRD_WORF_SLT5_REP

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Disaster per ABS component
1,0

0,9

0,8

0,6

0,5

0,4

0,3

0,1

0,0

25-9-2022 26-9-2022 27-9-2022 28-9-2022 29-9-2022 30-9-2022 1-10-2022

Page 21



